3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B penakimu DenepanbHOro 3akona ot 4 aBrycra 2026 r. Ne 331-03
B penakiuu DenepanbHoro 3akona ot 26 uroist 2026 1. Ne 266-D3

B penakiun DenepanbHOro 3akona ot 26 utons 2026 r. Ne 210-03

B penakimn DenepanbHOro 3axkona ot 28 nexadps 2025 r. Ne 500-03
B penakimn DenepanbHOro 3aKona oT 15 oktsaops 2025 r. Ne 376-D3
B penakimu Oenepanpaoro 3akona ot 31 uromst 2025 1. Ne 290-D3

B penakimn Oenepanbaoro 3akona oT 31 uromst 2025 1. Ne 284-D3

B penakimn Oenepanpaoro 3akona ot 23 utoist 2025 1. Ne 248-D3

B penakiun DenepanbHOro 3aKoHa ot 7 mroirst 2025 1. Ne 194-03

B penakimn DenepanbHOro 3aKoHa oT 24 utoHs 2025 r. Ne 168-03

B penakimn DenepanbHOro 3akoHa oT 24 utons 2025 r. Ne 156-03

B penaxnun PenepanbHOTO 3aK0HA OT 7 arpenst 2025 r. Ne 69-D3

B penaxuun PenepanpHoro 3akoHa oT 1 anpernst 2025 r. Ne 41-D3

B penakunn PenepanabHOro 3akoHa ot 28 nexadpst 2024 r. Ne 546-D3
B penakiun DenepanbHOTO 3aK0HA OT 8 aBrycta 2024 r. Ne 232-03
B penakiun DenepanpHOTo 3aKoHa OT 4 aBrycta 2023 1. Ne 474-03
B penakiun DenepaabHOTO 3aK0HA OT 5 nekadpst 2022 r. Ne 478-03
B penakiun DenepanpHoro 3akoHa oT 14 uromnst 2022 1. Ne 266-D3

B penakiun DenepanpHoro 3akoHa oT 1 mast 2022 r. Ne 135-D3

B penakiun Denepanpaoro 3akona oT 11 utons 2021 r. Ne 170-03

B penakiun DenepaapHOro 3akoHa oT 8 mekadps 2020 r. N 429-D3
B penakiun Denepanpaoro 3akoHa oT 31 uronst 2020 r. N 290-03

B penakiun Denepampaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakiun DenepaapHOTo 3aKkoHa OT 2 nekadps 2019 r. N 425-D3
B penakiun DenepanpHoro 3akoHa ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHoro 3akona ot 18 mapra 2019 r. N 38-03

B penakiun Denepanpaoro 3akoHa ot 29 utonst 2018 r. N 250-03

B penakiun DenepanpHoro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakiun DenepanpHoro 3akoHa ot 18 anpens 2018 r. N 81-D3

B penakinn Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun PenepaapHOro 3akoHa oT 3 utoiist 2016 r. N 265-D3

B penakiun Denepanpaoro 3akoHa oT 13 uronst 2015 . N 233-03

B penakiun DenepanpHoro 3akoHa oT 5 mast 2014 r. N 112-®3

B pepakuun Deepanbaoro 3akona ot 21 nexadps 2013 r. N 363-D3
B pepakiuu denepaibaoro 3akona ot 2 utoisi 2013 r. N 185-d3

B penakiun Denepaipaoro 3akona ot 28 urosist 2012 . N 133-03

B penakiun denepanbaoro 3akona ot 25 utonst 2012 r. N 93-03

B penakiun denepanpaoro 3akona ot 18 uronst 2011 . N 242-D3

B penakuun Denepanbaoro 3akona ot 27 utons 2011 r. N 162-®3

B penakuun Denepanbaoro 3akona ot 23 Hostopst 2009 r. N 261-D3
B penakuun Denepanbaoro 3akona ot 3 uronst 2009 r. N 121-03

B penakuun Denepanbroro 3akona ot 23 utons 2008 r. N 160-D3

B penakuun Denepanbaoro 3akona ot 25 oktsiopst 2007 1. N 234-D3
B penakiuun Denepanbaoro 3akona ot 25 Hostopst 2006 r. N 193-D3
B penakiun PenepanbHoro 3akona oT 16 oktsiops 2006 . N 160-D3
B penakuuun Penepanbaoro 3akona ot 27 utons 2006 r. N 140-D3

B penakuun Penepanbaoro 3akona ot 21 nexadbps 2004 r. N 171-03
B penakiun DenepanbHoro 3akona ot 2 Hosiopst 2004 r. N 127-D3

B penakuun Denepanbaoro 3akona ot 22 asrycra 2004 r. N 122-03
B penakuun Penepanbroro 3akona ot 30 nexadbps 2001 r. N 196-D3
B peaakuuu DenepanbHoro 3akona ot 17 nexadbps 1999 r. N 212-03
B penakuun DenepanbHoro 3akona ot 9 suBaps 1996 r. N 2-03

B penakuuu 3akona P® ot 2 uronst 1993 r. N 5076-1

Hacrosimuii  3akoH peryiMpyer OTHOILEHHS, BO3HHMKAIOIIME MEXIY

MOTPEOUTENSIMU U



W3rOTOBUTEISIMU, UCTIOTHUTEIISIMH, UMIIOPTEPAaMH, IPOJIaBIIaMH, BIIAJICNbIIAMH arperaTopoB HH(GopManuu
0 ToBapax (yciyrax) mpu IpoJake TOBapoB (BBIIIOJHEHUH padOT, OKa3aHUU yCIIyT), YCTaHABIUBACT MpaBa
norpeduTeneit Ha npuoOpeTreHre ToBapoB (paboT, yCiyr) HaJJIekKallero KadecTBa M OE30MacHBIX IS
JKU3HH, 370POBBS, UMYILIECTBA MOTPEOUTENEH U OKpPY KaIOIIeH Cpe/ibl, MOMyYeHHe HHPOPMAIIUK O TOBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, NMPOAABLAX), O BIAJEIblaX arperaTropos
uHpopMamu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYJapCTBEHHYIO M OOLICCTBCHHYIO 3alUTy WX
MHTEPECOB, a TAK)KE ONPEACISCT MEXaHU3M PeaTM3alliH ATUX TPaB.

OCHOBHBIE IOHATHS, UCTOJIb3yEMbIE B HACTOSILEM 3aKOHE!

noTpeduTe b - TpaXIAaHWH, WMCIOIIMI HaMepeHHe 3aKa3aTh WM TNPHOOpecTH JIMOo
3aKa3bIBAIOLINN, MPUOOPETAONIMI MM UCIIONB3YIOMIMHA TOBapbl (pabOThl, YCIyru) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, IOMAIIHUX ¥ HHBIX HYXX]], HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANPHHUMATEIHCKON
NeSITeTbHOCTH;

M3rOTOBUTE/b - OPraHU3alvsl HE3aBUCHUMO OT €€ OpPraHH3allMOHHO-TIPaBOBOW ()OPMBI, a TaKKe
WHJIUBUy aJIbHBINA TIPEANPUHIMATENb, TIPOU3BOISIINE TOBAPBI VIS PeATU3alMU TOTPEOUTEIISIM;

HCIOJIHATEIb - OPraHu3alis HE3aBHCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (hopMBI, a Takke
WHJIUBUY ATBHBIN TPEIIPUHUMATENb, BHITIOIHSIOMUE PAaOOThl MM OKa3bIBAIOLIME YCIYTH MOTPEOUTEINSM
10 BO3ME3THOMY JI0TOBOPY;

npoJaaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHMW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIUBUIYaJIbHBI  NPEINpPUHUMATENb,  pEalU3YIOIIMe  TOBAapbl  MOTPEOHMTENIIM IO  JOTOBOPY
KYTUTH-TIPOJTaXKH

a03a1] ceIbMOH YTpaTHII CHITY;

He0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyr) WIH
00s13aTeNbHBIM TPEOOBAHMSIM, NPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBICHHOM MM Mopsake (B TOM
YHCJIe HEBBIOJHEHUE TPU MPOAAXKE WM HCIOIb30BAHMHM OTACIBHBIX BUJIOB TEXHHYECKH CIIOXKHBIX
TOBApOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMU TPOrPAMMaMH JUTS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH
TpeOOBaHUH, ycTaHOBIEHHBIX MyHKTamMu 4.1 u 4.2 cratbu 4 HacTosIiero 3aKoHa), WU YCJIOBHSM
noroBopa (Mpu UX OTCYTCTBHUHM WJIM HENOJHOTE YCIIOBHH OOBIYHO MPENbSBISEMBIM TPEOOBAHUSIM), WIH
LeJsIM, JUTS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO MCIONB3YETCs, HIIH LEIsIM, O KOTOPBIX
npoJasel (MCIIONHUTENb) OBUT MOCTaBIIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKIIOYEHHH JI0TOBOpA, WU
o0pa3ity U (WIn) ONMCaHUIO TIPH MPOIAKE ToBapa Mo o0pasiy U (WIK) O OMUCAHUIO;

CYLIeCTBEHHBIHi HeTOCTATOK ToBapa (paGoThl, YCJIYrm) - HEYCTPAaHUMBIA HEIOCTATOK HIIH
HEJI0OCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBIISICTCS. HEOJHOKPATHO, WJIM TPOSBIISCTCS BHOBB IIOCIE €r0 yCTPAaHEHWs, WM Jpyrue MOA0OHBIC
HEJI0CTaTKH,

0e3omacHOCTh TOBapa (padoThl, yciayru) - 0e3omacHoOCTs ToBapa (padoThl, YCIyru) Ul KH3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYXKAIOLIEH cpebl MPU OOBIUYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMU,
XpaHEHUs], TPAHCIIOPTHPOBKM M YTHJIM3ALUH, a TakKe Oe30MacHOCTh IMPOLECcca BBINOIHEHHS PaOOTHI
(oxa3aHHA yCIyTn);

YIOJHOMOYEHHAs] W3roToBUTEJeM (NMPOAABIOM) OPraHM3aNMsl WJIH YHOJHOMOYEHHBIH
W3roToBHTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBIH NpeInpHHUMATE]b (qajiee - YNOJHOMOYEHHAS
OpraHm3amusi WJIM YNOJHOMOYEHHBIHi WHIMBHAYAJILHBI NpPeANPUHUMATEIb) - OpraHU3aIus,
OCYILECTBIIAIONIAs. OMNPEAEICHHYIO JeATeNbHOCTh, WIM OpraHu3anus, CO3/JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneMm (MpoAaBIOM), B TOM YHCJIE HHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpAaHHBIM MPOJABIIOM), BBINOJHAIOIINE ONpEAeIeHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoBureaeM (MpOJaBLIOM) W YIOJHOMOYEHHbIE MM Ha NPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneii B OTHOLICHWM TOBapa HEHAUISKAIIEro  KayecTBa, JHOO  WHIUBHIYAJIbHBIN
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropur Poccuiickon denepanuy, BBITOIHAIOIINT
ornpeJesicHHbIe (YHKIMM Ha OCHOBaHUHM JOTOBOpa C HM3rOTOBHTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBHTENIEM (MHOCTPAaHHBIM TPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TPHHATHE W
yZIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENIEH B OTHOIIEHIH TOBapa HEHA/IJIeKAIEero KauyecTBa,



UMIOpPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHM3alMOHHO-IPAaBOBOW  (OPMBI WM
WHAMBUIYAJIbHBI TNpeInpUHUMATEIb, OCYIICCTBIAIONIME HMMIIOPT TOBapa il €ro IMocieayromen
peanu3anuu Ha Teppuropun Pocculickon @enepauny;

BJajieiel] arperatopa nHgopmanun o ToBapax (ycayrax) (majee - Biaajaesiel arperaropa) -
OpraHu3alusi HE3aBUCHMMO OT  OpraHW3alMOHHO-NPaBOBOWH  (opMbl 10O  MHIUBUAYAIBHBINA
NpeANpUHUMATENb, KOTOPbIE SBIISIOTCS BJIAACIbIAMH MPOrPAMMBI JJIS 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MaIIuH u (nm) BIIAJCNbLIAMU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEA0CTaBISAIOT TOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (YyCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIOKEHUEM MpojaBia (MCIOMHUTENS) O 3aKIIOUEHHH JO0rOBOpa KYIUIM-IIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOIO OKa3aHUs YCIyr), 3aKIIOYHTh C NPOJABIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-IIPOJIAXKHU
(TOrOBOp BO3ME3IHOTO OKAa3aHMs YCIYT), a TAaKXKe MPOM3BECTH IPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOTO
ToBapa (yciayru) ImyTeM HaJIMYHBIX PacyeToB JIMOO MepeBo/ia ACHEKHBIX CPEIICTB BIAJIEIbIly arperaropa B
paMKax MpUMEHseMbIX (OopM O€3HAJIMYHBIX pPACUYE€TOB B COOTBETCTBMM C HyHKTOM 3 craThu 16.1
Hactosmero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O wammoHanbHOU
IUIATEXKHOM cucteme".

I'naBa |. O0wue mookeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOLICHHUI B 00JIACTH 3alUTHI IPaB MoTpeduTenen

1. OrHomeHus: B 00JaCTH 3aLIUTHI TPaB MOTpeOUTENEH PeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepannu, HaCTOSIUM 3aKOHOM, APYTHMHU (elepalbHBIMU 3aKOHAMU (Jaiee - 3aKOHbI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHMBHBIMM IIpaBOBBIMU akTamu Poccuiickoit
denepauuu.

2. IlpaButenbctBo Poccuiickoil ®enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJIHUTEIBHOM BJIACTU MPUHUMATh aKThl, COAEpIKaIlle HOPMBI O 3aIIUTe MpaB MOTpeOUTENEH.

[TpaButensctBO Poccuiickoit ®enepauuu BhpaBe H31aBaTh I MOTpeOUTENs W IMPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEINS], YIIOJJHOMOYEHHON OpraHU3alii WIH YIIOJIHOMOYEHHOIO0 UHINBUYyaJIbHOTO
NpeANpUHUMATENS, UMIIOPTEPa, BIAJAENbLa arperaropa) npaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUEHHH W
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOAAXKH, DHEPrOCHAOKEHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnmn mexayHaponHsiM goroBopoMm Poccuiickoit denepaiyu yCTaHOBIIEHBI WHBIE MPaBHUJIa O
3alIUTe TpaB MOTpeOHuTeNnel, yeM Te, KOTOpble MPEeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIPaBHJIa MEXIyHApOIHOTO JOr0OBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHMM  IOJIOXKEHHH
MEXIYyHApOAHBIX JI0roBopoB Poccuiickonn denepanuuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit ®@enepanuu. Takoe
POTHUBOPEUUE MOXKET ObITh YCTAHOBIICHO B MOPSIKE, ONPEACICHHOM (elepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartps 3. [IpaBo notpedurenel Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPAaB NOTpeOUTENeH

1. IIpaBo motpeOuTeneil Ha MpocBeleHre B 00JaCTH 3alUThI [IPaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuM B  (enepanpHble TOCYAapCTBEHHbBIE
oOpa3oBaTelibHbIe CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPaMMBI, a TAKXKE IOCPEICTBOM OpraHU3alUu
cucTeMbl HH(pOpMAIMK OTpeduTesnel 00 UX MpaBax U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aLUTE ATUX IIPAB.

2. B pensx peanuzauuMu mpaBa MoTpeduTesiel Ha NpOCBElIeHHE B O00JAacTH 3aIlMThl NpaB
oTpeOuTeNe Opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIIIET (POPMUPOBAHUE U BEJJCHUE OTKPHITOrO U



00IIEOCTYITHOT'O TOCYIapCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 001acTH 3aIUTHl IPaB MOTpeOUTENeH,
KauecTBa W O€30MacHOCTH TOBapoB (paboT, yciyr) B TOpSIKE, yCTaHOBIEHHOM [IpaBHTENBCTBOM
Poccutickon denepanuu.

Cratssa 4. KagecTBo TOBapa (paboThl, yCIyTH)

1. IIpoxasen (ucroyHKUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIIOIHUTH PadOTY, OKa3aTh
YCIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCIOBMiI O KauecTBe ToBapa (paboThl, YCIIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MOTpeOHTEN0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSBIEMBIM TPEOOBAHUSAM U MPUTOIHBIN A LeseH, Al KOTOPBIX TOBap
(pabora, yciyra) Takoro pozia 0ObIYHO HCIOIB3YETCS.

3. Ecim mponasen; (MCHONHUTENB) MPH 3aKIIOYCHUH JOTOBOpa OBbLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpeTeHus ToBapa (BBIMOJHEHHs PaOOTHI, OKa3aHUS YCIyTH),
npojasen (MCIONHUTENb) 00s13aH Hepenarh MOTPeOUTEN0 ToBap (BBIIOJHUTH PabOTy, OKa3aTh YCIyTy),
NPUTOTHBIN JIUIsl UCTIOJIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Tlpu nponaske ToBapa o o0pasiy u (MiH) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh NTOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3iy U (WJIM) OMUCAHUIO.

4.1. Ilpm mnponmaxe OTAETbHBIX BHJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTaHOBJIGHHBIMH ~ IPOTpaMMaMHM  JUJIi  JJIEKTPOHHBIX  BBIYUCIUTEIBHBIX  MALIMH  MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXXHOCTh HCIIOJIb30BaTh OT/AEIbHBIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
[peBapUTEIILHO YCTaHOBICHHBIMH ITPOrPaMMaMH ISl SJICKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPaHAMU
MIPOMCXOXKACHUS KOTOpBIX sABIsAOTCS Poccuiickas ®exepauus WM JIpyrue TOCYAapcTBa - YIIEHBI
EBpasuiickoro skoHOMHUYECKOro coro3a. [lepedeHp OTAENbHBIX BUJOB YKAa3aHHBIX TEXHUYECKU CIOKHBIX
TOBApOB, MOPSAIOK COCTABICHHUS W BEACHUS NEpPeYHs MPOrpamMM JUIs SJEKTPOHHBIX BBIYMCIMTEIbHBIX
MallliH, CTPaHAMHU MIPOMCXOXKACHUS KOTOPBIX sABIsitoTCS Poccuiickas ®Denepanus win Jpyrue rocyaapcTaa
- yiieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 CO03a U KOTOPBIE JI0JKHBI ObITh ITPEIBAPUTEILHO YCTAHOBIICHBI,
U TOpAJOK WX TpeABAPUTENBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K  (PYHKIMOHUPOBAHMIO,
onpexaesitores [IpasurenscTBom Poccuiickon @enepauuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrPaMMBbl JUISL 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3YyEeMbIe TMOTPEOUTENEM Ha OTAEIbHBIX BHJAX TEXHHYECKH CJIOXKHBIX TOBapoOB A JOCTyHa K
uHpopMalMM Ha caiTaXx B HMH(POPMALMOHHO-TENIEKOMMYHHKAIIMOHHONH ceTu "MHTepHeT", IOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJB30BaHUsI 0€3 JIOMOJHUTENBHBIX HAcTpoeK (10 yMOIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOHN IIPOUCXOKIECHUs KOTOpOH sBisgeTcs Poccuiickas Denepanus Win Apyrue
rocygapctBa - wieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a, B TOpPAIKE, YCTaHOBJIEHHOM
[TpaButensctBoM Poccuiickoit ®denepanyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSJIOK ee
omnpenencHus ycranaBinusarorcs IIpasurensctBom Poccuiickon denepannu.

[TpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPAaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3yeMble IOTPEOUTENIEM Ha OTACIbHBIX BUAX TEXHUUECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYaTh MHOT'O()YHKIIMOHAJIbHBIN CepBUC 0OMeHa HH(OpMaIUei, a TakKe MporpaMmy JUis SJIEKTPOHHBIX
BBIUMCJINTENIBHBIX MAIINH, KOTOpas MpeJHa3HaueHa Ui MOUCKA, MPOCMOTpa M NMPHOOpPETeHUs POrpaMm
JUIS 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIINH, MOPUMEHSAEMBbIX IOTPEOUTENIMU C HCIHOJIb30BaHUEM
TEXHHYECKH CJIOXKHBIX TOBAapOB (Haiee - eAMHBIN Mara3uH MPHIIOKEHUH), 1 (PyHKIMOHUPOBaHUE KOTOPOM
OCYILECTBJIACTCSI C Y4YETOM OCHOBHBIX IPHUHLUIOB, YTBEP)KAAEMBIX (eaepalibHbIM  OpPraHoM
UCTIOJTHUTEIBHOM BJIACTH, OCYILECTBIAIOMUM (DYHKIMM HO BBIpAOOTKE M peaau3alii ToCyIapCTBEHHOM
INOJUTUKM ¥ HOPMATHBHO-TIPABOBOMY pETyJIUpOBaHHIO B cdepe HHYOPMALMOHHBIX TEXHOJIOTHH.
denepanbHbIi Oprai UCIOIHUTEIBHOM BJIACTH, OCYILECTBIAIONNN (YHKIUH 110 BIpaOOTKE U peaau3aluu
rOCYJapCTBEHHON NOJUTUKM U HOPMATHBHO-IIPABOBOMY PETYJMpPOBaHHIO B cdepe HH(POPMAIMOHHBIX
TEXHOJIOTUH, TaKXKe YTBEpXKIAeT IEpeYeHb IMpOrpamMMm JUIsl 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
pasMelaemMbIX B €IMHOM Mara3uHe NpUIoKeHUI B 0053aTeIbHOM MOPSKE.

4.2. Tlpu mpomaxe M HCIOJB30BAaHUM OTAEIbHBIX BHMJIOB TEXHMUYECKH CIIO)KHBIX TOBapoOB C



NPEe/IBAPUTEIILHO YCTaHOBJICHHBIMH IIPOrPAMMaMH JIJIsl SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, BKIIOYAs
€IMHBIA MarasvH MPUIOKEHUH, oOecrieuuBaeTcs OTCYTCTBUE CIIEIYIOIUX YCIOBUMA:

1) npUBOASIIMX K OTPAaHUYEHHIO BO3MOXKHOCTU MpuoOpereHus: (YCTaHOBKH) HpPOTpaMM IS
AIIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH C HCIOJIb30BAaHUEM €JMHOI0 Mara3uHa MPHI0KECHUH;

2) TPHUBOASIIMX K OrPAaHUYCHHIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (DYHKIIMOHATBHBIX
BO3MO)KHOCTEH IMPEABAPUTEIFHO YCTAHOBJICHHBIX B COOTBETCTBUU C IOJIOKCHUSMH HACTOSIICH CTAaThH
HPOrPaMM JUIS SJICKTPOHHBIX BEIYMCIUTEILHBIX MAIIUH, BKJIOYAs SIUHBIA Mara3uH NPUIOKSHHUH, a TaKKe
OporpaMM  JiIsl  AJIGKTPOHHBIX  BBIYMCIHUTENBHBIX ~MAallldH, MPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOT0 MarasuHa NPWIOKEHUH (B TOM 4YHCIIE YCJIOBHW, OTPaHUYMBAIONIMX IOMCK,
OOHOBJICHHE TPOrpaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAaIlWH, YIPaBJICHHUE HMX HACTPOHKaMH,
oOecrieueHHe B3aMMOJCHCTBUS C TOTPEOMTENSMH, HampaBIeHHE WM YBEJOMJICHUH, YCIIOBHI,
npeayCMaTPUBAIOIIUX IPUMEHEHHE 0COOBIX TpeOOBaHMId K (POPMUPOBAHKIO IIEH HA YCIYTH, OKa3bIBaeMbIC
B paMKaxX €JMHOTO0 Mara3uHa NPHJIOKCHUH WIM TNPH HUCIOJIB30BAHUHM MPOTPaMM Ui 3JICKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIWH, MPUOOPETEHHBIX (YCTAHOBICHHBIX) C HCIOJb30BAaHMEM EJMHOIO Mara3uHa
NPWIOKEHUH, JTHO0 MPHUBOAANIMX K OTPAHUYCHHIO (YHKIHOHAIBHBIX BO3MOXKHOCTEH TEXHHYECKU
CJIOYKHOTO TOBapa MPH UCIOJIB30BAaHUU IIPOTPAMMBI JIJIsl AJIEKTPOHHBIX BHIYUCIUTEIBHBIX MAIIVH);

3) UPUBOIAIIMX K OTPaHUYCHHIO CHOCOOOB OIUIATHI C HCIOJIB30BAHUEM CIMHOTO MarasuHa
NPWIOKEHUH TpH TNpHOOpeTeHHH (YCTAHOBKE) M HCIOJIB30BAHHM IPOTPaMM Ui 3JIEKTPOHHBIX
BBIYHMCITHTEILHBIX MAIIHH.

5. Ecnm 3akoHaMM WIM B YCTQHOBJICHHOM HWMH TIOPSAKE IPEIYyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel] (MCIIONHHUTENb) 00s3aH MepeaaTh MOTPEOUTEI0 TOBap
(BBITIOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITHM TPEOOBaHHSIM.

Crarbst 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (UCIOJHUTENSA, MpPOJaBla) B 00JIACTH
YCTaHOBJICHHSI CPOKa CITyKObI, CPOKa FOJJHOCTH ToBapa (paboThl), a TaK)Ke TAPAHTUHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paGoTy), mpeHa3HAYCHHBIA sl JJIMTEIBHOTO HUCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABJIHMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucmosHUTENB) 00s3yeTcss o0eceYnBaTh MOTPEOUTETI0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThi)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKA Ha OCHOBAaHUH MyHKTa 6 cTaThu
19 u nmynkTa 6 craThu 29 HacTosIIIEro 3aKOHA.

2. WsroroBurenb (UCIONHUTENL) O0053aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThl)
JUIATEJILHOTO TIOJIb30BaHUS, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ICIUil (IeTasei, y3joB, arperatros),
KOTOpBIE 10 MCTEUEHUH OIPENEICHHOTO MepPHoa MOTYT MPEICTaBISITh ONACHOCTh IJIS KU3HH, 3/I0POBBS
NOTpeOuTeNs, MPUIHHSITH BPE]] €r0 UMYIIECTBY WM OKpPY>KaIOIIeH cpeie.

3. Cpok ciyx0bl ToBapa (pabOThI) MOKET MCUHMCIATHCS CAMHUIIAMH BPEMCHH, a TAK:KE HHBIMH
CIMHUIIAMH U3MepeHus (KWIOMEeTpaMH, METpaMH W TPOYMMHU CIUHHIIAMH H3MEPEHUS HMCXOIS W3
(bYHKIIMOHATBLHOTO Ha3HaYCHHS ToBapa (pe3ysbrata paboThl)).

4. Ha mpoaykThl muTaHwusl, napproMepHO-KOCMETUYECKUE TOBAPHI, METUKAMEHTHI, TOBaphbl OLITOBOI
XMMHUHU U UHBIC MOJ00HBIC TOBaphbl (paObOThI) M3TOTOBUTENb (MCIOIHUTENL) 00s3aH YCTAHABIMUBATH CPOK
TOJHOCTH - TMEPUOJ, 1O HCTEYCHUH KOTOporo ToBap (paboTa) cyHMTaeTCss HENPUTOTHBIM IS
MCIOJIb30BAHUS 10 HA3HAYECHMUIO.

5. Ilponaxa ToBapa (BBIIOJIHEHHE PAa0OTHI) MO MUCTEYEHHH YCTAHOBJIEHHOT'O CpPOKa TOJHOCTH, a
TaKke ToBapa (BBIMOIHEHHE pabOThI), HA KOTOPBIH JOHKEH OBITh YCTaHOBJIEH CPOK IOJHOCTH, HO OH HE
YCTAHOBJIEH, 3alpELIAETCA.

6. M3rotoButens (KCIIOJHUTENB) BIIPaBE yCTAaHABIMBATh HAa TOBap (paboTy) rapaHTHIiHbIH CPOK -
Heproj, B TEYCHHUE KOTOPOTO B Cilydyae OOHapyXeHusi B ToBape (paboTe) HeJoCTaTKa H3rOTOBUTEINH
(MCIONHUTENB), MPOAAaBell, YMOJHOMOYEHHAs OpraHW3alus WIM YHNOJHOMOYEHHBIM WHIVUBHIYAIbHBINA



NpeanpuHUMAaTelb, HUMIOPTEP OOS3aHBl YAOBIECTBOPUTH TpPeOOBaHMS IMOTPEOUTENsl, yCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hactosiero 3akoHa.

W3roroButenb BOpaBe MNPHHATH 00s3aTENbCTBO B OTHOIICHWH  HEIOCTATKOB  TOBApa,
OOHapy)KEHHBIX TI0 HWCTEYCHHH YCTAHOBJIECHHOTO WM TapaHTHHHOrO Cpoka (IOMOJHHUTETBHOE
00513aTeNIbCTRO).

ConepkaHue JONOJIHUTENBHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWCTBUSL  TAKOTO
00513aTeNBCTBA U TOPSIIOK OCYIECTBIICHUS OTPEOUTENIEM TIpaB MO TAKOMY 00sI3aTEIbCTBY OINPENENIIOTCS
U3TOTOBUTEJIEM.

7. IlponaBen BmpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

ITponaBer BpaBe NPUHATH 00s3aTE€IBCTBO B OTHOLLIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYECHHH FAPAHTHIHOIO CPOKA, YCTAHOBJICHHOI'O MU3TOTOBUTEINEM (JIOTIOTHUTEIILHOE 00S3aTENILCTBO).

ConeprxaHue JOMOTHUTEIBHOIO 0053aTENbCTBA MPOABLIA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpEOUTENIeM MpaB IO TaKOMY OO0S3aTEeNbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX]ly OTpeOUTENEM U MPOIABLIOM.

8. UsroroBurens (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApYKCHHBIC B
TEUYEHHUE CPOKa ACUCTBUS JOMOIHUTEIBHOTO 0053aTEeIbCTBA, B COOTBETCTBUH C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosmiero 3akoHa, a mocjie OKOHYaHHUs CpOKa JICHCTBUS JIOTIOJIHUTENILHOTO 00s3aTeNbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 ctaThi 19 HacTosero 3akoHa.

Crarbsa 6. OOs3aHHOCTD HM3TOTOBUTENS O0ECHEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KUBaHUs TOBapa

W3zroroBurens 00s13aH 00€CIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
CITy>kObI. JI71s1 3TOM 11eIM M3rOTOBUTENIh OOECIeYrBaeT PEMOHT M TEXHHUYECKOe 0OCIyKMBaHUE TOBapa, a
TaKXe BBIIYCK M IMOCTaBKYy B TOPTrOBbIE W PEMOHTHBIE OPraHM3allMUd B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CITy)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTel B TeUeHHE CpOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJACTBA B TEUCHHE CPOKaA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TaKOTO
CpOKa B T€YEHHUE JIECATH JIET CO JAHA Mepeaay ToBapa MoTpeOUTEIo.

Cratss 7. [IpaBo nmorpeburesns Ha 6€30mMacHOCTh TOBapa (padoThl, YCIYTH)

1. [lorpeburens MMeeT paBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBUSX €r0
UCTOJIb30BAHUS, XPAHEHUs, TPAHCHOPTHPOBKM M YTWJIM3AaLMU ObLT Oe30maceH JUIsl SKU3HH, 3]I0POBbA
NOTpeOUTENsI, OKPYXKAIOLIEH Cpenibl, a TakKe He MPUYMHSI Bpea UMYLIecTBY norpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecredynBaTh Oe30MacHOCTh ToBapa (paboThl, yCIyru) Ui SKU3HH M 310POBBS
NoTpeOUTENsA, OKpY’Kalolled cpelapl, a Takke TMpeJoTBpallleHue NPUUYMHEHHUs BpeAa MMYILECTBY
NOTpPeOUTENs, SBIAIOTCA O00s3aTelNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM MM
HOpSIZIKe.

2. WzrotoButenp (MCIONHUTENB) 00513aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTAaHOBJIGHHOT'O CPOKa CITy>KOBI HITH CPOKa FOJHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBHHM € MyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa U3rOTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUCHHE JICCSTH JIST CO JHA nepenadn Topapa (paboTer) moTpeOUTENIo.

Bpen, npuunHeHHbIH )KU3HH, 310pPOBbIO UM UMYILECTBY NOTPEOUTENS BCIEACTBUE HEOOECTIEUCHUS
Oe3zomacHocT TOBapa (pa®oThl), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThei 14 HacTosIiero
3akoHa.

3. Ecmm pana Oe3zomacHoro wucnons3oBaHust ToBapa (pa®oTel, yCIyru), €ro XpaHCHHS,
TPAaHCIIOPTUPOBKH M YTHJIM3AaLMH HEOOXOIMMO COOJIO/ATh CIeUalbHbIC MpaBWia (Jajee - MpaBuia),
U3rOTOBUTENb (MCIIOJTHUTEINB) 0053aH yKa3aTh 3TU MPaBHja B COMMPOBOAMTEIILHON TOKYMEHTAIIMU HA TOBap
(paborty, yciyry), Ha ITUKETKE, MapKUPOBKOW I MHBIM CIIOCOOOM, a MpojaBel (MCIOIHHUTENb) 00s3aH
JIOBECTH 3TH MpaBUJIa 10 CBEJCHUS NOTPEOUTENS.



4. Ecnu Ha ToBapel (paboThl, yCIIyTH) 3aKOHOM WJIM B YCTaHOBJICHHOM MM TIOPSAKE yCTAaHOBIICHBI
o0s3aTenbHBIe TpeOoBaHMs, obecneunBarolie UX OE30MacHOCTb Ul KH3HH, 3I0POBbsSI MOTpEOUTE,
OKpY>Kalollel cpelpl U MpeloTBpaIleHUue NPUUYMHEHHS Bpela MMYILECTBY MOTPEOUTENsl, COOTBETCTBUE
ToBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAHHUSIM TOJICIKHUT 0053aTEIPHOMY TTOATBEPIKICHUIO B ITOPSIKE,
PEIYyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMH.

He nomyckaercs mponaxa ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHCIE
uMIoptTHoro toeapa (pabotel, ycimyru), Oe3 uHpOopMmammu 00 0O0s3aTENbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE 1 HacTosIIEH CTaThH.

4.1. He pomyckaeTcst mpoiaka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEpIKAIIEero
uHpOpMAILIMIO, 32 PACHPOCTPAHEHHE KOTOPOH NPEeAyCMOTpPEeHA aJIMUHUCTPATHBHAs MM YroOJOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycTaHOBIEHO, YTO NpU COOJMIOJCHMHM NOTPEOUTENIeM YCTAaHOBJICHHBIX IPaBUII
UCIIOJIb30BAHUS, XPAHCHUS WIN TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYUHSIET HIH MOXET IPUUUHHUTH
BpE]l J)KU3HH, 3I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIICH Cpesie, M3rOTOBUTEINb (MCIIOIHUTENb,
npoJiaBel) 00s3aH HE3aMeUIUTENLHO MPUOCTAHOBUTH €ro MPOU3BOJICTBO (pealn3aliio) 10 yCTpaHSHUS
IOPUYMH BpE/la, a B HEOOXOAUMBIX CIy4asX HPUHATH MEPHI 10 M3BSATHUIO €r0 M3 000pOTa U OT3BIBY OT
norpeburens (morpedureneit).

Ecnu npuyuHbI Bpea ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJIHUTENB) 0053aH CHAThH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. [IpM HEBBITOTHEHWW W3TOTOBUTENEM (HCIIONHHUTENIEM) 3TOW
00513aHHOCTH YTIOJIHOMOYEHHBINA (hefepabHblii OpraH HCHOJHUTENBHOW BIIACTH NMPHUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YyCIyru) C BHYTPEHHEro pbIHKa W (WJIM) OT TOTPEOUTENs WU
notpeOuTesnel B mopsake, yCTaHOBIEHHOM 3aKoHoIaTeabcTBOM Poccuiickoit deneparmu.

VOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboTbl, yCIyru), MOAIexar
BO3MEUICHUIO H3TOTOBUTENEM (MCIIOTHUTEIEM) B IOJTHOM 00beMeE.

6. Ytpartun cuiy.

Crarsea 8. [IpaBo moTpedurenst Ha nHPOPMALMIO 00 U3rOTOBUTENE (MCIIOIHUTENE, TPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOOUMOM U JOCTOBEPHOM
uHopmamu 00 HM3roToBUTENe (UCIOTHHTENE, MPOJABIIE), PEKUME €ro paboThl U peau3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yxa3zaHHas B myHKTe 1 HacTosmiei ctarbu MHGpOpMalMs B HArisAHOM M JIOCTYNHOH Qopme
JIOBOJIUTCSL IO CBEJEHHs MOTpeOUTeNeld NMpH 3aKII0UEHUH JOTOBOPOB KYIUIH-NPOAAXH U JIOTOBOPOB O
BBITTOJTHEHUU Pa0OT (OKa3aHHM YCIIYT) CIIOCOOAaMH, MPHHATHIMH B OTHACIBHBIX cdepax 00CITyKHBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3bIKE, a JOIOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
NPOJIaBIIa), HA TOCYJAPCTBEHHBIX A3BIKAX PECIYOIMK U MHBIX sI3bIKaX HapoJoB Poccuiickoii dexeparum.

3. YIoiHOMOYECHHAs] OpraHU3allysl WM YINOJHOMOYCHHBIH WHIVUBHIYaIbHBIH MpEANPUHUMATEIb
1o TpeOOBaHHUIO MOTPedUTENsE 00s3aHbI IPEIOCTABUTH NOATBEP)KICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIUX
U3 3aKII0YCHHOT'0 MU JIOTOBOPA C M3TOTOBHTENEM (IIPOIABIIOM).

Cratsea 9. Unpopmanust 06 u3roropurelne (MCIOTHUTEIE, IPOJABIIE, BIIAACIbLE arperatopa)

1. UsroroBurens (MCHOJHUTENb, MpPOJAABEN) OOSM3aH JOBECTH [0 CBEACHHS MOTPEOHTEINs
¢dupMeHHOE HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3aIii, MECTO €€ HaXOKIACHUs (aIpec) U peKuM
ee pabotsl. [Ipoxaser (MCrIOTHHUTENB) pa3MelIaeT yKa3aHHY0 HH)OPMALIUIO Ha BHIBECKE.

W3roroButenb (MCHOJHUTENb, MPOAABEN) - HHIUBHIYaJIbHBIA NPEANPUHUMATEIb - JIOJDKCH
IPEJOCTaBUTh MOTPEOUTEN0 HHPOPMALMIO O TOCYJApCTBEHHONH perucTpaldd M HAUMEHOBAaHUU
3aperucTpUpPOBABILIErO €r0 OPTraHa.

H3rotoBurens (nponaser) o0s3aH TOBECTH 10 CBEIEHHs MOTpeOHTeNs prupMEeHHOE HAMMEHOBAHUE
(HaMMEHOBaHKE), MECTO HaXOKAEHHs (aapec) M peUM pPadOTHl YIOJIHOMOYEHHOW OpraHM3alliH WU
YIOJIHOMOYEHHOTO MHAUBUAYAJIBHOTO MPEATNPUHUMATEIIS.

1.1. YnonHoMOYeHHasl OpraHu3aus Wi yIOJHOMOYEHHBIM WHANBHUIYAIbHBIN MPeANpUHUMATEND



B ciyyae oOpalleHusi MoTpeduTens o0s3aHbl JOBECTH OO €ro cBelaeHHs HHpopMmamuio o cebe u
usroroputese (nponasiie) (hupMeHHOEe HauMeHOBaHWE (HAMMEHOBAaHME), MECTO HaxoOXjaeHus (aapec),
pexuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
daMmnio, uUMs, OT4ecTBO (€CiM WMeeTcs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3alicu O
TOCY/IapCTBEHHOW PErHCTpalyy (U3NYECKOro JIMIA B KAueCTBE MHIMBUAYAIBHOTO MPEINPUHHMATEINS).
YTHOIHOMOYEHHAsT OpraHu3alys WIA YIOJHOMOYEHHBIH WHAMBUAYAIbHBIM MpeINpuHUMATENb BIIPaBe
JIOBECTH J0 CBEJCHUS MOTpeduTeneld nupopmauio o cebe MocpeiCTBOM €€ pa3MEIICHUs] Ha CBOEM caiiTe
B HMH()OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHONH ceTn "MHTepHer”, wuH(popMamuio 00 H3rOTOBHUTENE
(mpopaBIie) MOCPEACTBOM pa3MeEIlCHHs Ha CBOEM CalTe B MH(POPMAIIHOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH
"NuTepuer” CCBUIKHU Ha CTpPaHULLy caura U3TOTOBUTEIS (mponasia) B
MHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW — cetn  "MHTepHer”, coaepxamryto wuHpopmanuio 00
usrorosuresie (MPoIaBILE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpeduTeneil nHpopmanuo o cede u
npoxasue (ucnonunutene) (GupmeHHoe HammMeHOBaHHME (HAUMECHOBAHKE), MECTO HaxoxjaeHus (agpec),
pekuM paboThl, TOCYAAPCTBEHHBIM PErUCTPALMOHHBIA HOMEp 3allUCH O CO3JaHMU OPUIAMYECKOTO JIUIIA,
daMminio, uMs, OT4ecTBO (€ciM WMMeeTcs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3alicu O
rOCYZapCTBEHHOM PEruCTpaliy (PU3MUECKOTO JIHIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
TaKke 00 MMEIOIMXCS M3MEHEHMSAX B yKazaHHOW wuH(popmanuu. Bragenen arperatopa IOBOIMT 10
CBEJICHUS MOTpeOuTeNneil nHpopMaIio o cede U mpoaasiie (MCIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHHs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caliTa B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT".
HNudopmanmio o mpopaBie (MCIIOTHHUTENE) BIAAENEl] arperatopa BIpaBe JOBECTH [0 CBEICHHS
NOTpeOUTENeH TOCPENCTBOM pa3MeElleHHss Ha CBOMX caiite W (WIM) cTpaHWle caiita B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOM ceTn "UnTepHer".

1.3. MponmaBen (ucmonHUTENb) 00s3aH MPEAOCTABUTH BIAJACNBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtd "MHTepHer" (Ipu ero HaIM4yuH)
JIOCTOBEpHYIO HH(popMalMio o cebe, yka3zaHHyl B IyHkTe 1.2 Hacrosiueid crateu. B ciydae, ecnu
UMCIOTCS M3MCHEHHMs B TakodW HWH(Qopmammu, mpojasen] (MCIONHUTENb) 00sS3aH B TEYEHHE OTHOTO
pabouero IHS C MOMEHTa BHECEHHMsS B Hee HM3MEHEHHH COOOLIUTH BIAJeNbIly arperatopa o0 3TUX
U3MEHEHHMsIX W pa3MEecTUTh UX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CceTH
"Uurepuet” (mpu ero Hanmuumu). Brnanenern arperaropa o0si3aH BHECTH 3T W3MEHEHHUS B MH(OPMALUIO O
npojasie (MCIIOTHHUTENE) B TEYEHHE OJHOTO Pabodero JHs, €M pa3MelleHHe yKa3aHHOW MH(opMaimn
OCyLIeCTBISIETCS ~ Ha  caiite Biajenblla arperatopa u  (WIM) €ro  CTpaHMIe caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOW ceTn "UnTepHer".

1.4. Bnanenen arperatopa BIOpaBe OOECIEUUTh BO3MOXKHOCTh IPOXOXACHUS IPOJABIIOM
(McnonHUTENEM), MOTPEOUTENIEM ayTEHTH(HUKAIIMH C UCTIOIB30BAHUEM €AMHON OMOMETPUYECKON CHCTEMBI
B cooTBeTcTBUM co cratheil 10 dDenepanbHoro 3akoHa ot 29 gekabps 2022 roma N 572-®3 "O06
ocymiecTBICHUN uaeHTH(UKamu W (wim) ayTeHTH(UKAUUU (U3UYECKHX JIUI C HCIOJIb30BAaHHEM
OMOMETPHUECKUX MEPCOHATBHBIX JAAHHBIX, O BHECEHMH U3MEHEHUN B OT/EIbHbBIC 3aKOHOATEIbHBIC AKThI
Poccuiickoit @enepaunu U NpU3HAHUM YTPATUBIIUMHU CHIY OTHENbHBIX MOJOXKEHUH 3aKOHOJATEIbHBIX
akToB Poccuiickoit @eneparmn’.

1.5. Bunagenmen arperaropa o00si3aH OCYIIECTBJIATh HMJIEGHTHU(PUKALMIO C HCHOJIb30BAHUEM
(benepanbHON TrocyIapCTBEHHOM HH(pOpMalMOHHON cuctembl "Enumnas cucrema UACHTUOUKALMM U

ayreHTH(QUKauuM B  HHOpacTpykType,  oOecrneuuBamomeil  MHOOPMAIMOHHO-TEXHOJIOIMYECKOE
B3aUMO/ICHCTBHE HMH(MOPMAIMOHHBIX CHCTEM, HCIOJB3YEMbIX Ul MPEJOCTaBIECHUS TOCYAAPCTBEHHBIX U
MYHUIHMIIAIBHBIX YCIyT B OJEKTPOHHOH (opme" (mamee - enuHas cHCTeMa HICHTUQHKAUUH U

ayTeHTU(UKAIMK) HM3bSIBUBIINX >KCJIAHUE NPONTH TaKyl0 HWICHTHU(PHUKAIMIO W MMCIOIIUX HaMEpPEHHE
pa3sMeCcTUTh TMPEAJIONKCHHE O 3aKIOYCHHUHU JO0rOBOpa KYIUIM-TIPOJAXH ToBapa (I0roBopa BO3ME3IHOTO
OKa3aHHs yCIYT) POCCUHCKHUX FOPUIUUSCKUX JIUI U (PU3HUSCKUX JIHII.

1.6. Bnapmeneny arperatopa o00s3aH JOBECTH JO CBelIeHHUs TNoTpedureneil wuHbopMaIluoo o



MPOXOKICHUH UICHTHU(PUKAIIUHN JTUIIOM, UMEIONIUM HAMEPEHUE Pa3MECTUTh MPEIOKEHHE O 3aKIIIOUCHUU
JI0TOBOpa KYILTH-TIPOAAXH TOBapa (I0OroBOpa BO3ME3JIHOTO OKa3aHHs YCIIYT), C HUCIIOJIb30BAaHHEM €IMHON
CUCTeMBbl UJCHTH(PHUKAIUU U ayTCHTU(UKAIMHA MMOCPEICTBOM pa3MeElIeHUsl yKa3aHHON MHGpOpMaIlu Ha
CBOMX caiiTe U (WJIK) CTpaHHIEe caiiTa B MH()OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

2. Ecnu BuI NeSTEIBHOCTH, OCYIICCTBIISIEMBbIA H3rOTOBUTENEM (MCIOJHUTENIEM, IMPOJIABIIOM),
MOJUICKUT JIMIECH3UPOBAHUIO M (MJIM) MCIOJHUTEIh HMEET TOCYAapPCTBEHHYIO aKKPEIUTALUIO, [0
CBEJICHHS TOTPEOUTENs JOJDKHA OBITh TOBeACHA WHGOpMALUS O BHUAC ACSITEIBHOCTH H3TOTOBUTENS
(McrosHUTENS, TMPOJABIA), HOMEPE JMIEH3UU M (WJIM) HOMEPE CBHUICTEIBCTBA O TOCYIAPCTBEHHOMN
aKKPEIUTAIIMU, CPOKAX JEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MIIM) CBUIIECTEILCTBA, a TakxKe HHPOpMaIHs 00
OpraHe, BbIIABIIEM yKa3aHHbIC JINIIEH3HUIO U (MJTU) CBUICTEIILCTRO.

3. Nndopmanus, npearycMOTpeHHas MyHKTaMu 1 U 2 HacTosIel cTaThH, JOJHKHA OBITH JOBEICHA
JI0 CBEACHUSA TOTpeOUTENe Takke TMPU OCYIISCTBICHUH TOPrOBIH, OBITOBOTO M WHBIX BHJIOB
o0CITyKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIEHUAX, Ha IpMapKax, C JIOTKOB U B IPYTUX CIIydasx,
€CJIK TOPTOBJIsA, OBITOBOE W MHBIE BUBI O0CITYKUBaHHsI IOTPEOUTENEH OCYIIECTBISIFOTCS BHE TOCTOSTHHOT'O
MeCTa HaXOKJICHHS NPOoaBlia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padoTax, yciayrax)

1. UsroroBurens (MCHONHUTEND, MPOJAABel) 0053aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMaIMi0 O ToBapax (paborax, yciyrax), OO0ECHEYHBAIOIIYIO
BO3MOXXHOCTh MX TpaBHIbHOrO BbiOOpa. Ilo oThaenbHbIM Buaam ToBapoB (paboT, yciyr) nepedeHb U
crocoObl JToBeeHU HMH(pOpMalMK 10 TNOoTpebutens yctaHaBiauBatoTcs IlpaBurensctBom Poccuiickoit
depnepanun.

2. udopmanus o ToBapax (padoTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COIEPKATH!

HalMEHOBAaHHE TEXHUYECKOTr0 perjiaMeHTa WJIM HWHOE YCTaHOBJIEHHOE 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaiuu 0 TEXHUYECKOM PETYJIUPOBAHMM U CBHJETEIbCTBYIOIIEE 00 00sS3aTeNbHOM
MOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUEHHE;

cBelleHHsT 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBaX TOBapoB (paboOT, yciyr), B OTHOLICHUH
NPOIYKTOB THTAHMS CBEACHHS O COCTaBe (B TOM 4YHMCIIE HAMMEHOBAHHME HCIIOJIB30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB NMUTaHUS MHUILEBHIX 100aBOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
0  HaIMYMM B  TPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJIyYE€HHBIX C  [PUMEHEHHEM
I€HHO-UHXEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIM COJEp)KaHUEe YyKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIJISICT OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOW IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX NMPUMEHEHHMsS M XPaHEHUS IMPOAYKTOB IMUTAHUSA, O CIOCcO0aX H3rOTOBJICHUS
roToBBIX Omoj, Bece (0ObeMe), nare M MeCTe W3TOTOBJICHHS M YINAKOBKH (pac(acoBKH) IMPOIYKTOB
NUTAHUS, a TAKXKE CBEJICHUS O MPOTHUBOIOKA3aHUAX JJIsl UX NMPUMEHEHUS MPHU OTAEIbHBIX 3a00JI€BaHUSIX.
[Tepeuenp ToBapoB (paboT, yciyr), HHGOpMALUS O KOTOPBIX JODKHA COACPIKATh MPOTHBONOKA3AHUS IS
UX T[pPUMEHEHMs NpU OTIENbHBIX 3a0ojeBaHusAX, yTBepknaercsa IIpaBurensctBom Poccuiickoit
denepanuy;

IeHy B pyOJIsiX M YCIIOBUSI MpHOOpeTeHus ToBapoB (paboT, ycimyr), B TOM YHUCIE TpPU OIUIATe
TOBapoB (paboT, yCIyr) 4Yepe3 ONpeAeiIeHHOe BpeMs IOcie HMX Iepeiauyd (BBITOJHECHUS, OKa3aHHS)
HOTPEOUTENIO, TMOJIHYI0 CyMMYy, MOJUIKAILIYI0 BBIIJIaTE MOTpeOHuTeneM, M TpauK IOralieHus 3TOU
CYMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuiia v yCIOBUs 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHUs TOBApOB (padoT, yciyr);

uHpOpMaIHI0 00 SHEPreTHuecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEOOBaHHE O
HAJIMYUU Takod MH(OpMaIUKM ONpEIEIeHO B COOTBETCTBUHU C 3aKOHOJATENbCTBOM 00 SHEprocOepexeHuu
U O TIOBBIILICHUH YHEPT€TUUECKOH 3((HEeKTUBHOCTH;

CPOK CIIy>KOBI HJT CPOK T'OJJTHOCTH TOBapoB (padoT), yCTaHOBJIECHHBII B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JAEUCTBUSIX MOTPEOUTENS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJIC/ICTBHSAX IPH HEBBIIIOJHEHUH TaKUX JEWCTBHM, €CJIM TOBaphl (paboThI) 0 HCTCUCHUN



YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISL JKM3HH, 370POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIIPUTOJHBIMHU IS UCTIOJIb30BAHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaXOXICHHs), (QUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(MCHONHUTENS, TPOJABILA), YIMOJHOMOYEHHON OpraHM3alUi WM YIIOJIHOMOYEHHOTO HHIMBUIYaHHOTO
NpeANpUHUMATEINS, UMIIOPTEPA;

uHpopMalMi0 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaThbU / HACTOALIETO 3aKOHA,;

UH(OPMAIIHIO O IPaBUJIAX MPOJIaKH TOBAPOB (BBIMOJHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIo, KOTOopoe OyJeT BBINONHATH padoTy (OKa3blBaTh YCIyry), U
UH(OPMAIIHIO O HEM, €CIIH ATO UMEET 3HAYCHHUE, UCXOS U3 Xapakrepa paboTsl (YCIyru);

yKa3zaHHe Ha UCIOJIb30BaHUE (JOHOrpaMM MPH OKA3aHUU PA3BICKATEIbHBIX YCIYT UCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObUl B YHOTPEOJEHHMM WM B HEM YCTPaHSIICA
HEIOCTATOK (HEIOCTATKH), MOTPEOUTEITIO JOJDKHA OBITh MPEI0CTaBICHa HHPOPMALUs 00 3TOM.

3. Mudopmanus, npenxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUSA
noTpeduTeNneii B TEXHMYECKOM [OKyMEHTAllMH, NpWiaraeMoil k TtoBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIsl OTICIBHBIX BHJIIOB TOBapoB (pador,
ycayr). Mupopmamus o0 00s3aTeIbHOM MOJTBEPXKACHHH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopsiike M croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOATBEPKIAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JAeHCTBU U 00 OpraHu3aliy, €ro BbIAABIICH.

A03a11 BTOpOil yTpaTui cuiy.

Crartpbsa 10.1. Undopmanus, npeanazHadeHHas Ui MyOJIMYHOTO O3HAaKOMIICHUS TOTpeduTenen

1. Hudopmamus, mnpenHasHaueHHas i MyOJMYHOTO O3HAKOMJIGHUS NOTpeOHTened U He
ABIISIONIAsACA PEKJIaMOM, 3a MCKIIOYeHHEeM WH(poOpMaluu, yka3aHHo B ctaTthsix 8, 9 m 10 nHacrosmero
3akoHa, pa3MeIaeTcss U3roroBuTeneM (HCIOJHUTENEM, POJABIIOM) B OOMIETOCTYIHBIX MecTax (Mecrax,
JOCTYIHBIX JUIS HEONIPEESICHHOTO Kpyra JHI) U (MJIU) JOBOAMTCS 10 CBEACHHS HEONPEISIICHHOTO KpyTa
notpeduteneid (B ciiyyae pasMelleHHs Takod HH(OpMaluHM) C WUCIOIb30BAHHEM BBIBECOK WIIM HHBIX
cpenacTB pa3merieHus nHdGopmanmy (Haamuce, ykasarened, BHEITHUX TOBEPXHOCTEH, HH(OPMALIMOHHBIX
TabarueK, MH(POPMAIMOHHBIX 3HAKOB, KOHCTPYKIHMH, COOPYXEHHH, TEXHHUUECKUX MPHUCIOCOOICHUNH U
JpYTUX HOCUTENEH, IpeAHa3HaYeHHBIX JUIsl paclpocTpaHeHHst MH()OPMAIMH, 32 UCKITIOUEHHEM PEKIIaAMHBIX
KOHCTPYKIIMH) ITPU OCYIIECTBICHHH TOPTOBIIH, OBITOBOTO ¥ MHBIX BUIOB O0CITY)KUBaHUS MTOTPEOUTENICH.

2. NUndopmanust, npeaHazHayeHHas A1 MyOIMYHOTO 03HAKOMJICHUS MOTpeduTeNnei, J0KHa ObITh
BBITMIOJIHEHA HA PYCCKOM sI3bIKE KaK TOCyIapCTBEHHOM s3blke Poccuiickoit denepanmu, a B ciyyasx,
IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM CyOBeKTOB Poccuiickoit ®enepanuu, MOXET ObITh BBIOJHEHA
TaKke Ha TOCYJapPCTBEHHBIX S3bIKaX pecryOiuK v (WiIM) MHBIX s3bIKax HapoJoB Poccuiickoit deneparum.
[Ipu sTtoM wuHpoOpManus, mnpeAHa3HAYeHHAs M MNyOJIMYHOIO O3HAKOMJIGHHMs MOTpebuteneid u
BBIITOJTHEHHAsT Ha TOCYJAPCTBEHHBIX sI3bIKax pecnyOnuK M (MiaM) WMHBIX s3bIKaX HapoJoB Poccuiickoit
denepanuy, I0MKHA OBITh HACHTUYHOM IO COJCPKAHUIO HHGOpMAIMM, IpeJIHa3HAYEHHON Uit
nyOIMYHOTO O3HAKOMJICHHMS MOTpPEeOUTENe M BBINOJIHEHHOW Ha PYCCKOM $I3bIKE€ KaK rOCyIapCTBEHHOM
a3bike Poccuiickoit denepanny, a TakKe paBHO3HAYHOM MO Pa3MEIIEHUIO U TEXHUUECKOMY O(QOPMIICHHIO
B COOTBETCTBUU C uacThio 2 ctatbu 3 PenepanmbHoro 3akoHa oT 1 umtons 2005 roma N 53-@3 "O
rocyaapcTBeHHOM s3bike Poccuiickoit denepanun’.

3. ITo ycmoTpenuto u3roroBurens (MCIIOTHUTENS, TIPOJaBLa) HH(GopMalys, npeaHa3HauCHHAs IS
nyOJIMYHOTO O3HAKOMJICHHsI NTOTpeOuTeNneil, B COOTBETCTBUM € 4acThio 2 ctaThil 3 DenepaibHOro 3aKoHa
or 1 urons 2005 roga N 53-®3 "O rocynapctBeHHoM s3bike Poccuiickoit denepanyu’ MoxeT ObITh
BBINOJIHEHA TAK)Ke Ha MHOCTPAHHBIX S3bIKaX.

4. Tlono)xeHHsl HACTOSIIEH CTaThM HE MPUMEHSIOTCS K CIIydasiM HCIOJIb30BaHUS (UPMEHHbBIX
HalIMECHOBAHMM, TOBAapHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHHs, a Takke K JAPYTUM CIydasM,
IPeIyCMOTPEHHBIM (pefiepallbHbIMU 3aKOHAMM, MHBIMH HOPMAaTHUBHBIMHU IPABOBBIMHM akTaMu Poccuiickoit



®enepanyy, TpeOOBAaHUSAMH TEXHUYECKUX PETIAMEHTOB B COOTBETCTBHM ¢ DepepalbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TexHHYECKOM pEryJupOBaHHM', aKTaMM, COCTABIIAIOLIUMH IPABO
EBpa3uiickoro 5KOHOMUYECKOIO COI03a.

Cratses 11. Pexxum paboThl mpoaaBia (MCIIOTHUTENS)

1. Pexxum paboThl rOCYAapCTBEHHBIX, MyHHIIMIIATBHBIX OPraHU3aIMil TOProBiIH, OBITOBOIO U MHBIX
BUJIOB OOCITY’>KUBaHHs MOTpeOUTENeH yCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIIOJHHUTEIbHBIX
opranoB cyowsekToB Poccuiickoii @enepanui 1 OpraHoB MECTHOT'O CAMOYIIPABICHHUS.

2. Pexxum paboThl OpraHu3aIiii, OCYIIECTBISIOMUX IeSTeIbHOCTh B c(epax TOProBoro, OLITOBOrO
U MHBIX BUJIOB OOCITY)KMBaHUS MOTpeOHUTENCH U HE yKa3aHHBIX B MyHKTe 1 HacTosIiel craThH, a Takxke
WHIMBUYaIbHBIX MPEANPHHUMATENEH YCTaHABIMBAETCS HIMH CAaMOCTOSTENIBHO.

3. Pexxum paboThl mpojaBua (MCHONHUTENS) AOBOAMTCS O CBEICHHS MOTPEOUTENeH M NOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIHUTEINS, IPOJIABIIA, BIaelIblla arperaropa) 3a
HEHaIJIS)KAIYI0 HHPOpMAIIHIO 0 ToBape (padoTte, yciyre)

1. Ecnu mnorpeburento HE IMPerOCTaBICHAa BO3MOXXHOCTh HE3aMEUIMTENIBHO IOJIYYUTh TNpPU
3aKJIFOYCHUH JIOrOBOpa MH(pOpMaIuio o ToBape (padore, yciyre), oH BIpaBe MoTpedOBaTh OT MPOAaBLa
(MCNOJHUTENS)) BO3MEIICHHS yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIIOYCHUS
JIOTOBOPA, @ €CIIM JOTOBOP 3aKIIOYEH, B Pa3yMHBII CPOK OTKAa3aThCs OT €0 MCIOJHEHUS U MoTpeOoBaTh
BO3BpaTa yIjIauyeHHOH 3a TOBap CyMMbI U BOSMEIICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT UCIOTHEHUS TOTOBOpa MOTPeOUTENb 00513aH BO3BPATUTh TOBap (pe3ysbTar padoThl,
YCIIYTH, €CIIH 3TO BO3MOXKHO IO X XapakTepy) MpoAaBily (MCIOIHUTEITIO).

2. TlponaBeny (uCIONHHTENB), HE NPEAOCTABUBINUI MMOKYNATENIO TIIOJHOW H JIOCTOBEPHOM
uHdopmarmu o toBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO MyHKTamu 1-4
cratbt 18 mim mynktom 1 cratem 29 HacTosmero 3akoHa, 3a HEJIOCTATKH ToBapa (paOOThI, YCIYTH),
BO3HUKIIIKE TIOCIIE €ro Mepeaun NOTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO Takol MH(pOpMaIuu.

2.1. Bnagmeneu arperaropa, NpeIOCTaBUBIIMKA NOTPEOUTENO HEIOCTOBEPHYIO WM HETMOJIHYIO
uHdopmanmio o ToBape (yciyre) wim npojaBie (MCIOTHHUTENE), HA OCHOBAaHHH KOTOPOH MOTpeOHTENIeM
ObLT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAXKH (IOTOBOp BO3ME3JHOTO OKa3aHMs YCIyr) C MPOAABIOM
(MCHIOJIHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEICTBUE
NPEJOCTaBICHUS €My TaKOH MH(OpPMAIHH.

Ecnu vHOE He NpeayCMOTPEHO COIJIAIIEHHEM MEXIy BIAJeNblleM arperatopa ¥ MpoJaBLOM
(MCHIOJIHUTENEM) WM HE BBITEKaeT W3 CYIIECTBa OTHOIIECHHHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHNE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOHTENEeM C MpPOAABIOM (MCHOJHUTEIEM) Ha OCHOBaHUU
NpEe/IOCTaBICHHON BiazenblieM arperaropa uHGopMmanud o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJNIOJCHUE INpaB NOTpeOWTeNel, HapyILIEHHBIX B pe3ysbTaTre Iepelaadyu
notpedutento ToBapa (YCIyru) HEHaIJISKAIEro KayecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJUIC)KAIIEro KauecTBa Ha aHAJIOTWYHBIN TOBAp, HECET MPOaBell (MCTIOIHHUTEID).

Brnaneneny arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIC IMOTPEOUTEINIO
BCJIC/ICTBHE TIPEIOCTABICHUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
cllyyae, €CIIM BIaJieNiel] arperatopa He M3MeHseT MH(POpPMaLuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOJIABIIOM (MCIIOJHUTENIEM) U COIEPIKALIYIOCS B MPETI0KESHUH O 3aKIIFOYSHUH JOTOBOPA KYILIH-IPOJaXKH
(moroBopa BO3ME3IHOTO OKa3aHHs YCIIYT).

2.2. IloTpeburens BHpaBe MpelbsBUTh TpeOOBaHHE K BIaJENblly arperatopa o BO3BpaTe CyMMBbI
NPOU3BEJICHHOW MM IpeJBapUTEIbHON OIulaThl ToBapa (yciyru). Bmagenmern arperatopa Bo3BpamiaeT
CYyMMY MOJY4EHHOH UM TpeBapUTEIbHOM OIIaTel ToBapa (YCIyrd) B TEUCHUE ECITH KaJICHIapHBIX JHEH
CO JIHS NpPEIbABICHUS MOTPEOUTENIEM Takoro TpeOOBAaHUSA NMPH OJHOBPEMEHHOM HAIMYMU CJIETYIOLINX
YCIIOBHIA:

ToBap (yciyra), B OTHOLICHMH KOTOPOTO MOTpPEOHMTENIeM BHECEHa Npe/IBapuTeNbHAs OIulaTa Ha



0aHKOBCKHUII CUET BIIaJIeiblia arperatopa, He repeat moTpeOuTeNro B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEOUTENh HANPaBWI TPOJABIY (MCIOIHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIOJHCHHUS
JIOTOBOpA KYIUTH-TIPOJaXH (JOroBopa BO3ME3JHOTO OKA3aHMs YCIIYT) B CBSI3M C HAPYIICHHEM IPOAABIIOM
(ucnonHUTENEM) 0053aTeNILCTBA TIepeaaTh TOBap (0OKa3aTk yCIIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHumeM O BO3Bpare CyMMBI IIpEIBAapUTEIbHON OIUIAThl ToBapa (yciyru)
NOTPEOUTENh  HANpaBIIICT  BIAJACNBIy  arperaTtopa IMOATBEP)KICHUE  HANpaBJICHUS  MPOJABILY
(MCIIOJIHUTENI0) yBEIOMIICHHsST 00 OTKa3e OT WCIOJHEHHs JO0roBopa KyIUTU-iponaxu (moroBopa
BO3ME3/IHOT'O OKa3aHHs yCIIyT).

Ecnu wHOEe HE mpemycMOTPEHO YCIOBHSMHU TOJB30BAaTEIbCKOTO WM WHOTO COTJIALICHUS
HNOTpeOUTENsT C BJAJCNbIIeM arperaropa, YBEJIOMJICHHE NpoJaBlly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JOTOBOPA KYIUTH-IPOJaKU (IOrOBOpa BO3ME3JHOIO OKa3aHUSl YCIYyr) MOXET OBITh
HAIPaBJICHO BIAJIEIIbIy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOoJaBIly (MCIIOIHHUTEIIO).

2.3. B cinyyae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaThH, BIaJIeNIel] arperaropa BIipaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl NPEIBApUTEIbHON OIUIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
nponaBna (MCIONHUTENS) MOATBEPXKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3zaHHs YCIYrH) Hpu
YCIIOBUH, YTO KOIHS TaKOTO MOJTBEPIKACHHs OblIa HAIpaBlieHa BIAACIbLIEM arperaropa noTpeOuTeo B
TEUCHHE JICCSITU KaJICHIAPHBIX JHEH CO JHS MOJYUYCHHUS BIIAJICNBLEM arperaropa TpeOOBaHHs O BO3BparTe
CYMMBI TpeIBapUTEIbHONW oOriaTel TOBapa (yciyru). B ciywae Hecoriacust motpeOHTens C
NPE/ICTABICHHBIMU  BIIQJICNBIEM arperatopa JoKa3aTelbCTBAMU TNPUHATUS TMOTpeOUTENeM TOBapa
(oxazaHMs yCIyrH) TOTpeOMTENbh BOpaBe TpeOOBaTh BO3BpaTa CYMMBl IPOHM3BEICHHOW UM
Npe/IBapUTENILHOM OIUIaThl ToBapa (YCIyru) B cy1eOHOM MOpSIIKE.

3. Ilpm mnpuuMHEHWUH Bpelna >KU3HH, 3I0POBBI0 M HMMYIIECTBY IOTPEOMTENS BCIEICTBUE
HETIPEJOCTABIICHUSI €My TOJIHOM M JOCTOBEpHON MH(popManuu o ToBape (pabote, yciayre) mOTpeOUTENb
BIIpaBe MOTPeOOBATh BO3MEIIEHHSI TAKOTO Bpela B MOPsIKE, MPEIyCMOTPEHHOM cTaTbeil 14 Hacrosiiero
3akoHa, B TOM 4YHUCIIE TMOJHOTO BO3MEIIEHHs YOBITKOB, NPUYMHEHHBIX TNPUPOTHBIM OOBEKTaM,
HaXOJSIIIUMCSI B COOCTBEHHOCTH (BJIaICHUHU) MTOTPEOUTES.

4. Tlpm paccMOTpeHUH TpeOOBaHMH TOTPEOUTENS O BO3MEIICHUM YOBITKOB, NPHYMHEHHBIX
HEJIOCTOBEPHOW WIJIM HEJOCTaTOYHO TONHOW WHpopmanueil o ToBape (pabore, ycmyre), HE0OXOIMMO
UCXOJMTh U3 TPEINONIOKEHH 00 OTCYTCTBUHM y NMOTpPEOHTENs CHEeUUaTbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepuCTHKax ToBapa (paboTsl, yCIIyTH).

Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, TMPOJABIA, YIIOJIHOMOYCHHOU
OpraHU3alU WIKA YIOJHOMOYCHHOTO MHIWBUAYAILHOTO MPEAIPHHUMATENS, UMIIOPTEPA)
3a HapylIeHHUe MpaB MoTpeduTenei

1. 3a HapymieHue paB MOTPEOUTENCH U3rOTOBUTEb (MCIOIHUTEIb, POJABELl, YIOJTHOMOYCHHAS
OpraHM3alus WM YIOJHOMOYCHHBIH WHIMBHIYaJIbHBI MPEINpPUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE MOTPEOUTENI0, TMOJUIekKaT
BO3MEIIICHHUIO B ITOJIHOM CyMMe CBepX HEYCTOWKH (TICHHU), YCTAHOBJICHHON 3aKOHOM HJIH JIOTOBOPOM.

3. Ymuara HeycToWku (NIEHH) W BO3MCUICHHE YOBITKOB HE OCBOOOXIAOT HW3TOTOBHTEIIS
(MCTONMHUTENS, MPOJABIA, YIOJTHOMOYCHHYIO OpPraHU3AIMI0 WM YHOJHOMOYEHHOTO HWHJIWBUIYaHLHOTO
NpeANPUHUMATEISI, UMIIOPTEPA) OT UCIIOJIHEHHs BO3JIOKCHHBIX Ha HEro 00s3aTeNIbCTB B HAType IMepe.
noTpeduTenem.

4. UzroroButenb (MCIIOJHUTEIb, IPOJABEI, YIIOJHOMOUEHHASI OPTraHU3aIUs MU YIIOJTHOMOYCHHBIH
WH/IMBUYaJIbHBIN TPEANPUHUMATENb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBECHHOCTH 32 HEHCIIOJIHCHHE
00s3aTeNbCTB WM 32 HEHaJJeXkalllee HCIOJHEeHUE 00s3aTeNbCTB, €CIHM JOKaXeT, YTO HEUCIIOIHEHUE
00s3aTeNbCTB WIM WX HEHAJUIekKallee UCIOJHEHHE IMPOU30IUIO BCIEICTBUE HEMPEOIOJMMON CUIIbI, a
TaK)Ke M0 UHBIM OCHOBAHUSM, MIPETYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi morpebutens o0 yrare HEyCTOWKH (NEHH), MPEAyCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TOJIICKAT yIOBJIECTBOPSHHUIO U3FOTOBUTENIEM (MCIIOTHHUTEIECM, IPOJIABIIOM, YIOJIHOMOYCHHOM



OpraHM3aluel WIM YIOJHOMOYCHHBIM WHIVBHIYAIbHBIM TpPEANPUHUMATENIEM, HWMIIOPTEPOM) B
T0OpPOBOIEHOM TOPSIIIKE.

6. Ilpu ynoBneTBOpeHMH CyIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C M3TOTOBHTENS (MCHOJHUTENs, TPOJABLA, YHOJIHOMOYCHHOW OpTraHM3alluk WA
YIOJTHOMOYEHHOTO  MHIMBHIYAJIBHOTO  IPEIIPHHUAMATENS, HMIIOPTEpa) 3a  HECOOJIoJeHHE B
TOOpPOBOJIBHOM TOPSZKE YAOBJIETBOpEHHUs TpeOoBaHUil moTpeOuTens wmTpad B pasMepe NATHIACCAT
MPOIICHTOB OT CYMMBI, IPUCYKJIECHHOH Cy/IOM B IOJIb3Yy OTPEOUTEIS.

Ecnu ¢ 3asgBieHuMeM B 3alUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpeduTenei (KX acCOIMAUK, COI3bI) MM OPraHbl MECTHOTO CaMOYIPAaBJICHHS, MATHACCAT MPOLICHTOB
CYMMBI B3BICKQHHOTO IITpada MepeurucisioTCs yKa3aHHBIM OOBEIUHEHUSM (MX acCOLUAIUsM, COK3aM)
WIN OpraHam.

7. lllTpad, npeayCMOTPEHHBIH ITyHKTOM 6 HACTOSIIEH CTaTbu, HE MOMJICKUT B3BICKAHUIO B CIyYae,
€CIIM W3rOTOBUTENb (MCIIONHHUTENb, MPOAABEl], YINOJHOMOYCHHAs OpPTraHW3alus WM YIOJHOMOYEHHBIH
WHIUBUIYaJIbHBIH OPEANPUHUMATEN, HMMIIOPTEP) B JOOPOBOJIBHOM TOPSJIKE HE yIOBICTBOPHII
TpeOoBaHUsl MOTPeOUTENs MO BUHE MOTPEOUTEINs, B TOM YHCJIE B ClIydyae YKJIOHEHHUS MOTpPeOUTens OT
COBEpILEHUS JCWUCTBHUI, NPETyCMOTPEHHBIX HACTOAIIMM 3aKOHOM, JHOO TAaKOro HEUCHOJIHEHUS UM
00s13aTeNbCTB, B pE3yJbTare KOTOPOrO M3rOTOBUTENb (MCHOJHUTENb, MPOAABEl, YHNOJIHOMOUYCHHAS
OpraHM3anus WIK YHNOJHOMOYEHHBIH MHAMBUAYAIbHBIH MPEIIPUHAMATEIb, UMIIOPTEP) OKAa3aJCs JIMIICH
BO3MOKHOCTH B JOOPOBOJILHOM TOPSIIKE YJIOBJIETBOPUTH TPEOOBAHHSI TOTPEOUTEIIS.

Tpad, npenycMOTpeHHBIH MYHKTOM 6 HAcTOAIIEH CTAaThH, TAKXKE HE MOJUICKHUT B3BICKAHHUIO B
cily4ae, €CIId HW3rOTOBUTENb (MCHONHUTENb, TMPOAABEl], YIOJHOMOYEHHAs OpraHu3alys WM
YIIOJIHOMOYCHHBIA MHIAMBHIYAIBHBIN MPEIIPHHAMATENb, UMIIOPTEP) HE UCIIONHII MM HECBOSBPEMEHHO
UCIIOJHUJ YCTaHOBJIEHHBIE HACTOSIIUM 3aKOHOM O00s3aTeNbCTBAa IEpe]] MOTpeOUTeNeM BCIEICTBHE
HapyUICHUS] CBOMM KOHTPAreHTOM OOsS3aHHOCTEH 10 TOCTaBKE TOBAapoOB (BBHIMOIHEHUIO Pa0dOT, OKa3aHUIO
yCIIyT), HEOOXOIUMBIX JUIS MCIOJTHEHHS 00sS3aTeNbCTB IMepe] MOTpeOuTeNneM, 3a MCKIIOYCHUEM Cllydas,
€CIIM M3rOTOBUTENb (MCIIONHHUTENb, MPOAABEl, YINOJHOMOYEHHAss OpPTaHW3alus WIH YIOJTHOMOYEHHBIH
WHIIUBUYaJIbHBIH TpEINPUHIMATENb, UMIIOPTEP) ICHCTBOBAJI HEJOOPOCOBECTHO WJIM HEpa3yMHO NpHU
BbIOOpE TAKOrO KOHTPAreHTa.

B ciyuae, ecnm 1o oOpalieHHs MOTPEOHMTENsE B CyI MEXKAY H3TOTOBHTENEM (HMCIOIHUTEIEM,
IPOAABLIOM,  YNOJHOMOYEHHOW  oOpraHu3aluell Wi YIOJHOMOYEHHBIM  WHJMBUAYAIbHBIM
OpeANpUHUMATENIEM, HUMIIOPTEPOM) H  HOTpeOMTENeM 3aKIIOUeHO MEJUaTUBHOE  COTJIAIICHUE,
npenxycmorpennoe denepansubiM 3akoHOM 0T 27 wmtons 2010 roga N 193-®d3 "OO6 ambrepHaTUBHOMN
npoLeAype YperyJupoBaHUS CHOPOB C Yy4YacTHEM IocpelaHuka (mpouenype wmeauanuu)”, mrpad,
NPEIYCMOTPEHHBIM IMyHKTOM 6 HACTOSIIEH CTaThH, CYAOM HE B3bICKMBAETCS, 32 UCKIIOUCHHEM CIy4aes,
€clM TaKoe MEJMAaTHBHOE COTJIallleHue He OBbLIO HWCIIOJIHEHO 10 BWUHE HM3TOTOBUTENS (MCIIOTHHUTEIS,
IPO/IaBLA, YIIOJHOMOYEHHON OPraHU3aIK UIH YIIOJTHOMOYEHHOTO MHIUBHIyalbHOTO IPEIPUHIMATEIS,
UMIIOpTEpA).

8. Ecau mHOe He yCTaHOBJICHO 3aKOHOM, YCTyINKa MOTpeOuTeneM IpaBa TpeOOBaHUS 00 yrare
HeycToiku (IIeHu), pa3Mep KOTOPOW OmpesielieH B COOTBETCTBHU C IyHKTOM 1 cTtathu 23 HacTOsIIEro
3akoHa, U mTpada, yKa3aHHOTO B ITyHKTE 6 HACTOAIIEH CTAaTbH, JUILY, HE SBISIOIIEMYCS NOTpeOUTENIeM,
HE JIOMYCKAEeTCsl, €CIU TaKas yCTyNKa COBEPILIAeTCS N0 BCTYIUICHHS B 3aKOHHYIO CHJIY pEIIeHHs CyAa O
B3bICKAHUM YyKa3aHHBIX Heycroiiku (menm) u (nnm) mrpada. [lpu coBepiieHUM Takoil CHENKH OHA
IPU3HAETCS HUYTOXKHOM.

Cratesa 14. VimymecTBeHHass OTBETCTBEHHOCTh 33 BpPEl, NPUYMHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCiryru)

1. Bpen, NpUYMHEHHBIH JKU3HH, 3J0POBBI0 WM UMYILECTBY HOTPEOUTENS BCIICACTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJAOCTATKOB TOBapa (padoTskl, yciyru),
HOJUIC)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeOGOBaTh BO3MELICHUS Bpena, MPUYMHEHHOTO BCIEACTBHE HEJOCTATKOB TOBApa



(paboThl, yCIayru), MPU3HACTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIEHHSIX C MTPOABIIOM (MCIIOJTHUTEIIEM) UJIH HET.

3. Bpen, nNpuUUMHEHHBIM JKU3HHW, 3I0POBBIO WM HMYIIECTBY TOTPEOMUTENs, MOJJICKHUT
BO3MEIIIEHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHHE YCTAHOBJICHHOTO CpPOKa CIYXObI WM CPOKa TOAHOCTHU
ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJKEH OBITh YCTAHOBJICH B COOTBETCTBHHM C IyHKTaMu 2, 4
CTaThbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOuTeNto He OblIa MPEeJOCTaBlIeHa MOJHAs U JOCTOBEpHAs MH(POPMALIUSA O CPOKE CITY>KOBI MITH CPOKE
TOAHOCTH, MO0 MOTpeOuTEeNns He ObUI MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HUCTCUYCHHH
CpoKka CiIy)XObl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCJIEACTBUSX IPU HEBBIMOJIHEHUH YKa3aHHBIX
nerictBuid, b0 ToBap (pe3yiabTaT pabOThI) MO MCTEYCHUH 3THUX CPOKOB IMPEICTABISET OMACHOCTH JUIS
JKU3HU U 3JI0POBbsI, BPE] MOAJICKUT BOSMEIICHNUIO HE3aBUCUMO OT BPEMEHH €ro MPUYUHEHHS.

Ecnu B cooTBeTcTBHHM € IyHKTOM 1 cTaThil 5 HacTOsIIero 3aKkoHa U3roTOBUTEINb (MCIIOTHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciykObl, Bpe/ MOJUICKUT BO3MEIICHHUIO B CIy4ae €ro NpUYMHEHHS B
TEUSHHE JICCATH JIET CO JTHs Mepeaadyn ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JICHb NIepelaudl YCTAHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS ToBapa (OKOHYAHUsI BBIIOJIHEHUS paOOTBI).

Bpen, npuurHEHHBIN BCIIEICTBHE HEAOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOAABLIOM WIIH
M3rOTOBHUTEJIEM TOBApa 0 BHIOOPY MOTEPIEBILIETO.

Bpen, nmpuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PaOOTHl WM YCIYTH, MOAJEKUT BO3MELICHHIO
UCTIOJTHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHEHHBIA IKH3HH,
3I0POBBI0 MJIM HMMYILECTBY MOTPEOUTENss B CBSI3UM C HCIOJB30BAaHHMEM MaTEepUaloB, 00OpYAOBaHMI,
WHCTPYMEHTOB W HWHBIX CPEJICTB, HEOOXOMUMBIX Ui IMPOHM3BOJCTBA TOBapoB (BBINOJHEHHS padoT,
OKa3aHUsl yCIIyT), HE3aBUCUMO OT TOTO, TTO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUW BBISBHTH HX
ocoOble CBOMCTBA WM HET.

5. UsroroBuTens (MCIONHUTENb, POAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO Bpel MPUYMHEH BCIEICTBUE HEMPEOJOJMMON CHIIBI MM HapyIIEHUs MOTpeOUTEeNeM yCTaHOBICHHBIX
NPaBUJI UCIIOIB30BAHMS, XPAHEHHS HITH TPAHCTIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Crartbsa 15. Komnencanust MopajibHOTO Bpenia

MopansHblif  Bpea, NPUYMHEHHBIH MOTPEOUTENI0 BCJIEJICTBHE HAPYLIEHUS H3TOTOBHUTEIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alMeil WM YIIOJTHOMOYEHHBIM WHANBHYaJIbHBIM
OpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMHU
aktTamu Poccuiickoit @enepaiiuy, peryaupyromuMi OTHOIIEHUS B 00JaCTH 3aIIUThI IPaB MOTpeOHUTENeH,
MOJUIEKUT KOMIICHCAIlMM NPUYMHUTENIEM BpeAa INpH HaJIMYUM €ro BHHBL. Pa3mep KoMIeHcaluuu
MOpPaJIbHOI'0 Bpeia ONPEAEIIAETCSA CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHUS UMYLIIECTBEHHOI'O Bpea.

KomMnieHcaus MopabHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILIECTBEHHOI'O
BpeJla U MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Crarbsa 16. Henonyctumble yciaoBUs J0TOBOpa, YLIEMIISIOIIME MpaBa MOTPEOUTENs, 3alpeTsl U

00513aHHOCTH, HaJlaraeMple Ha mpojaBiia (MCIOIHUTENS, BIaJIelblla arperaTtopa)

1. HenomycTUMbBIMU YCJIOBUSIMH JIOTOBODA, YIIEMJISIOIIMMHU IpaBa IOTPEOUTENs, SBIAIOTCS
yCIIOBUS, KOTOpbIE HapylIalrOT IPAaBHJIA, YCTAHOBJIEHHBbIE MEXIAyHapOAHBIMHU JIoroBopamu Poccuiickoi
denepanyy, HACTOAUIMM 3aKOHOM, 3aKOHAMH M NPUHUMAEMbIMH B COOTBETCTBUM C HHMMHU HHBIMHU
HOPMAaTHUBHBIMM NPaBOBBIMM akTamu Poccuiickoit @eneparuu, peryiupyonMy OTHOIIEHUS. B 00JacTu
3alMThl MpaB morpeburesneil. HenomycTumele ycioBUs OroBOpa, YIIEMIISIONIME IpaBa MOTpeOUTEs,
HUYTOKHBI.

Ecnu BKIItOYeHHE B JOTOBOP YCIOBHH, YIIEMIISIOLIUX MTpaBa MOTPEOUTENs, MOBIECKIO IPUYUHEHUE
yOBITKOB TIOTPEOUTENIO, OHHM IOMJIEKAT BO3MEIICHUIO NPOJABIOM (M3rOTOBUTEIEM, HCIIOIHHUTEIEM,
UMIIOPTEPOM, BJIAJENbIIEM arperatopa) B MOJHOM O00ObEME B COOTBETCTBHH CO cTaThedl 13 HacTosIiero



3akoHa.

TpeboBanue noTpeduTeNss 0 BOZMEIIEHUU YOBITKOB MOMJICKUT YIOBICTBOPEHUIO B TEUCHHE JIECITH
THEH CO JHS €ro MPeabsBICHUS.

2. K HetomyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONINM IpaBa MOTPEOUTENIsl, OTHOCSATCS:

1) ycnoBusi, KOTOpBIE TPEIOCTABIISIOT MPOAABIY (M3TOTOBUTEIIO, UCIIOIHUTEIIO, YIOJIHOMOYCHHOM
OpraHu3allii WIH YIOJHOMOYEHHOMY HWHIUBHIYaJbHOMY MpPEINPUHUMATENIO, UMIOPTEPY, BIAICIbILY
arperaropa) MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT WCIOJHEHUs O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBHI 00s3aTenbCcTBa (MpeaAMeTa, LEHbI, CPOKa M MHBIX COTNIACOBAHHBIX C MOTPEOHTEIEM
YCJIOBUi), 32 HCKJIIOYEHUEM CJIy4acB, €CIM 3aKOHOM WJIM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHSI JOTOBOPOM TAaKOTO MPaBa;

2) yCJIOBHS, KOTOPBIE OrPAaHUYMBAIOT IIPABO MOTPEOUTEINSE HAa CBOOOIHBII BHIOOP TEPPUTOPHATIBLHOM
MOJCYHOCTH CIIOPOB, PEAYCMOTPEHHBIH MYHKTOM 2 cTaThi 17 HacTosmero 3akoHa;

3) ycloBHUS, KOTOpbIE YCTaHABIMBAIOT IS NOTpeOuTens ITpadHble CAHKIWU WM UHBIC
0053aHHOCTH, MPEMATCTBYIOIIME CBOOOIHOM pealn3aluy MpaBa, yCTAaHOBICHHOIO CTaThel 32 HACTOSILEro
3akona;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WK ONPAaHHYMBAIOT OTBETCTBEHHOCTH NPOJaBIa (M3rOTOBHUTEIS,
UCTIOJHUTENS,  YHOJHOMOYEHHOH  OpraHu3alMd  WJIM  YHOJHOMOYEHHOTO  MHIUBUAYAJIBHOT'O
NpeANpUHUMATENS, HMMIIOPTEpa, BIAJeblla arperaropa) 3a HEUCIIOJHCHUE WM HEHaJyIeKaliee
UCTIOJTHEHUE 00s13aTENBCTB 110 OCHOBAHMSIM, HE MPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe OOYCIOBIMBAIOT MNPUOOPETEHUE OJHHX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM MIPUOOPETEHUEM HHBIX TOBapoB (padoOT, yCiIyr), B TOM 4YHCJIE MPeIyCMaTpUBAIOT
00s13aTeNTbHOE 3aKITIOYEHNE UHBIX JTI0TOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpbIE MpPEAyCMaTPUBAIOT BBHINIOJHEHHE JIOMOJHHUTENBHBIX paboT (OKa3aHue
JONIOJTHUTEIBHBIX YCIIYT) 3a TIIATy 0€3 IMOJIyYeHHUs COTIIacusl TOTPEOUTEIs;

7) ycioBHs, KOTOphIe OTpaHHUYMBAIOT YCTAHOBJIEHHOE craThed 16.1 Hacrosmiero 3akoHa MpaBo
noTpeduTeNs Ha BBIOOP crioco6a u (hopMbI OILIaThl TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COJEPIKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS JAOTOBOPA 1O TPEOOBAHHIO
nponaBna (MCIONHUTENS, BIAeiblla arperaropa), He MPeJyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIe YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH,

10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPAaBO BHIOOpa BUAA TpPeOOBaHW, MPELYCMOTPEHHBIX
nyHKToM 1 ctate 18 m mynkrom 1 crathu 29 HacTosero 3akoHa, KOTOpble MOTYT OBITh MPEIbSIBICHBI
nponaBiy (M3rOTOBUTENIO, HCIOJHUTENIO, YIMOJHOMOYEHHONW OpraHM3alid WM YIOJHOMOYEHHOMY
UHIUBUyaIbHOMY NpPEANPUHUMATEN0, HUMIIOPTEPY) NpPU NpPOJAKEe TOBAapOB (BBINOJIHEHUH pPadoT,
OKa3aHUH yCIIyT) HEHa/IIeXKAIero KayecTBa,

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT O0S3aTENbHBIA JOCYACOHBIH MOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT MJIsi NOTpeOUTens O0OS3aHHOCTh IO JOKa3bIBAaHHIO
OTIpEICNIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IOTPeOUTEIs;

13) ycnoBus, KOTOpbIE OrpPaHUYMBAIOT IOTPEOMTENS B CPEICTBaX M CIOCO0axX 3aluThI
HapyLIEHHbIX IIPaB;

14) ycnoBus, KOTOpBIE CTaBAT yAOBIETBOPEHHE TPEOOBaHMIA MTOTPEOUTENEH B OTHOLIEHUH TOBAPOB
(paboT, yciyr) ¢ HEJOCTaTKaMH B 3aBHCHMOCTH OT YCJIOBHI, HE CBS3aHHBIX C HEJIOCTATKaAMU TOBApOB
(pabort, yciuyr);

15) wuHBIe yCIIOBHS, HapyLIaloNIKe INpaBHia, YCTAaHOBJICHHBIC MEXIYHApOIHBIMH JIOTOBOPAMH
Poccuiickoii @enepanuu, HaCTOAMM 3aKOHOM, 3aKOHAaMHU M NPHUHUMAEMbIMU B COOTBETCTBUU C HUMHU
UHBIMH HOPMAaTUBHBIMU NPaBOBBIMH akTamMu Poccuiickoit @enepanuy, peryaupyroliMMU OTHOLICHUS B
00J1aCTH 3alUTHl IPaB MOTPEOUTENEH.

3. Ilpomaen (ucromHHTENB, BIAJENEI] arperaropa) HE BIpaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUHU JIOTOBOpPA, HANpPaBICHHOTO Ha MPHOOPETeHHE OTHHUX TOBapoB (padoT, yciyr), Mo NMpUYHHE



OTKa3za NOTpeOuTenss B NPUOOpETeHHH WHBIX ToBapoB (pabor, yciyr). YOBITKHM, TpPUYNHEHHBIC
MOTPEOUTENI0 BCIICACTBUE HApyIIEHHs €ro IpaBa Ha CBOOOIHBIM BBIOOp TOBapoB (pabor, yciyr),
BO3MELIAFOTCS MPOAABIOM (MCIIOJIHUTENIEM, BIaJICNIbIIEM arperaropa) B oJIHOM 00beMe.

3anperiaeTcs yI0BJICTBOPSHUE TPeOOBaHUH MTOTpeOUTENEH B OTHOILICHUU TOBapoB (padort, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCIIOBHii, HE CBS3aHHBIX C HEIOCTaTKaMu TOBapoB (pador,
yCIyT).

3ampemnaercs OTKa3 B 3aKJIIOYEHWH JOTOBOPA W BO BHECEHHWH H3MEHEHUH B JOTOBOP B Cliyyae
NIPaBOMEPHOr0 yKa3aHUs MOTpeOUTeNeM Ha HEIOMyCTUMBIE YCIOBHUS JOTOBOpPA, YIIEMJIAIONIME MpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEeHUs Takux ycnoBuid. Ilpu nmpenbasieHun norpedutenemM TpeboBaHus 00
UCKJIIOUEHUH M3 JI0TOBOpa HEJONMYCTHMBIX YCIIOBHH JIOTOBOpA, YIIEMJIIOIIMX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B TEUCHUE JIECSATHU THEH CO THS ero MpeAbsSBICHUS C
00s13aTeNIbHBIM M3BEILEHUEM MOTPEOUTEN O pe3yibTaTaX PAacCCMOTPEHHUS U NPUHSATOM MOTHBHPOBAHHOM
PELICHUH IO CYLIECTBY YKa3aHHOIO TPeOOBaHUS.

Ao63ar yrpatun cuity ¢ 1 centsops 2025 r. - @enepanbhslii 3akoH ot 7 anpeins 2025 r. Ne 69-03

Ao63an yrpatuin cuity ¢ 1 cenrsops 2025 r. - @enepanbhslii 3akoH oT 7 anpeins 2025 r. Ne 69-03

3.1. Tlpomaxka IOMOJHUTENBHBIX TOBApOB (BBIIOJIHECHHWE JOMOJHHUTEIBHBIX PAa0OT, OKa3aHUE
JIONOJTHUTENBHBIX YCIIYT) 32 OTACIBHYIO IUIaTy OCYILECTBISIETCS MPOAABLOM (MCIIOJHHUTENEM, BIaIelbIeM
arperaropa) HCKJIIOUHUTEIBHO C COTJIacus MOTPEOUTEIs.

[ToTpeduTens BripaBe mMoTpeOOBaTh OT MPOAABIA (MCIIOTHUTENS, BIaelblla arperaropa) Bo3Bpara
yIJTAYCHHOW JCHEKHON CYMMBI 3a TIPOJIaHHBIE 0€3 €ro COTJIacHsl JOTIOJIHUTENbHBIC TOBApH! (BBHITTOJIHCHHBIC
JIOTIOJTHUTENBHBIE PA00THI, OKa3aHHBIE JIOTIOJIHUTEIILHBIE YCITYTH).

3anpemiaeTcss HaBs3bIBAHHE MOTPEOMTENIO JOMOJHHUTEIBHBIX TOBapoB (paboT, ycayr) 3a
OTJENBHYIO IJIaTy MyTeM MpeIoKEeHUs NOTPEOMTENI0 10 3aKIIOYEHHsl JIOTOBOpa O NPHOOpETeHUU
OCHOBHBIX TOBapoB (paboT, ycCIyr) NpHOOpPECTH IONOJHUTEIbHBIE TOBapbl (pabOTHI, YCIYTH) WU
3aKIIOYUTh HMHbIE JIOTOBOPBI, TNPHOOpETEeHHE WM  3aKJIIOYEHHE KOTOPBIX  OOYyCIOBIUBaeTCs
00513aTeIBHOCTBIO NP TPUOOPETEHHH OCHOBHBIX TOBapoB (padoT, yCIyr), €ciii HHOE He MPEeITyCMOTPEHO
3aKOHOM.

[ToTpeOuTens BOpaBe OTKa3aThCs OT OIUIATHl HaBS3aHHBIX JOMOJHUTEIBHBIX TOBapoB (pador,
YCIIyT), a €ClIi OHM OIUIaueHbl, BIpaBe MOTPeOOBaTh OT NMpoJaBia (MCIONHUTEINS, BIaIeliblla arperaropa)
BO3BparTa yIUIaYeHHOM JEHEKHON CYMMBI.

TpeboBanue mnoTpeOUTENsT O BO3BpaTe YIUIAYCHHOW 3a HaBS3aHHBIC JONOJHUTENBHBIE TOBApHI
(paboThl, ycayru) WM NPHOOpEeTEeHHbIE O€3 ero coryiacus JOMOJHUTEIbHBIE TOBaphl (BBHITOJHEHHBIC
JONIOJTHUTENbHBIE Pa0OThl, OKa3aHHBIC JIOMOJHHUTEIBHBIE YCIYTH) JCHEKHOW CYMMBI IOJJICHKHT
Y/IOBJIETBOPEHHIO B TEUECHUE TPEX JHEH CO JIHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Cormacue TOTpeOUTENss Ha NOPUOOPETEHHE  JOMOJIHUTEIBHBIX  TOBAapOB  (BBIIOJHECHUE
JIOTIOJTHUTENBHBIX PalOT, OKa3aHWe OMOJHHUTEIBHBIX YCIYyr) 3a IUIaTy O(QOpMISETCS TNPOAABLOM
(MCnONHUTENEeM, BIIAJICNBLEM arperatopa) B MUCbMEHHON (pOopMe, €CIM HHOE He PETyCMOTPEHO 3aKOHOM.
O0s3aHHOCTD J10Ka3aTh HAJIMUME TAKOTO COIJIACUs MM OOCTOSTENbCTBA, B CUIIy KOTOPOT'O TaKOE COTJlacHe
He TpeOyeTcsi, Bo3naraeTcs Ha npoJaBiia (MCIOJTHUTENS, BIaielIblla arperaropa).

[IpocraBnenue npoaaBoM (HCIIOTHHUTENEM, BIAJICIBIIEM arperaTtopa) aBTOMaTHUYECKHX OTMETOK O
COTJIaCHU TIOTPEOUTENsI HAa NMPHOOPETCHHE IOTOJHHUTEIBHBIX TOBApOB (BBIMOJHEHUE JOMOIHUTEIBHBIX
paboT, OKa3aHWE IOMOJHUTEIBHBIX YCIYT) WM BBIpRKEHHE NPOJABIOM (MCIOIHUTENECM, BIaJIelbleM
arperaropa) 3a NOTpEOUTENs TaKOro coryiacus B HWHOM Bujae JOo (OpMHUPOBaHME MPOJIABIIOM
(McnoNHUTENeM, BIAJENbIIeM arperaTopa) yCJIOBHM, MPEANOJAraloNuX H3HA4YalbHOE COIJIacue
NOTpeOUTeNsT Ha NPHOOPETCHHE JOMOJHUTEIBHBIX TOBApOB (BBIMOJIHEHHE JIOTOJHUTEIBHBIX padorT,
OKa3aHWe JOMOJIHUTEIBHBIX YCIYT), HE JOIYCKaeTCs.

4. TlpomaBen (MCHONHUTENb, BIAJAEJICL] arperaropa) He BIpPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJHEHNH, U3MEHEHUH WIIM PACTOP’KEHUH JOTOBOpA C MOTPEOUTENIEM B CBS3U C OTKa30M
NOTpeOUTENsT NPEJOCTaBUTh IEPCOHAJbHBIE JAaHHBIE, 332 HCKIIOUEHHEM CIy4aeB, €CIM OO0s3aHHOCTb
NpPEJOCTaBICHUs. TaKUX JaHHBIX MPEAyCMOTPEHa 3aKoHoJaTelabCcTBOM Poccuiickoit ®Denepanuu wim



HETOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MMOTPEOUTEIIEM.,

[Tpu mpexwsiBieHUH MOTpeOHTENEM TPEOOBAHUS O MPEIOCTABICHUU MH(OpMAIMK O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAHMAX, ONPEACIIONINX HEBO3MOXXHOCTh 3aKIIOUCHHS, WCIOIHEHHS,
U3MCHEHUSI WM PACTOPXKEHHs JIOroBopa 0e3 MpelIoCTaBlICHHS MEPCOHAIBHBIX JAHHBIX, B MHUCHMEHHOMN
dopme (B Tom uuciie B (hopMe 3IEKTPOHHOTO TOKYMEHTa) TpoaaBel] (MCIOTHUTE b, BIaIeNell arperatopa)
JOJDKCH TPEJIOCTaBUTh TaKyl0 MH(POPMALMIO B TEYCHUE CEMH JHEH CO JHS NPEAbSIBICHHS YKa3aHHOTO
TpeOoBaHUSI.

[MponaBeny (McromHHUTENB, BIIAJENEL] arperaropa) NpeaocTaBiseT MH(OPMALUIO MOTPEOUTETIO B
TO ¢opme, B KOTOPOH NpeabsBIEHO TpeOoBaHUE MOTPEOUTENs O MPEIOCTaBICHUH HHPOPMALUU O
KOHKDETHBIX TPHYMHAX M IPAaBOBBIX OCHOBAHHUSX, ONPEACISIONIMX HEBO3MOXKHOCTh 3aKIIIOUCHHS,
UCIIOJTHEHUS, U3MEHEHHS WJIM PAaCTOPIKEHHS TOrOBopa 0e3 MpeaoCcTaBlIeH s IIEPCOHAIBHBIX JaHHbBIX, €CIIU
MHOE HE YKa3aHO B 9TOM TPEOOBaHHH.

[Ipu npexwsiBieHUH MOTpeOHTENEM TPEOOBAHUS O MPEJOCTABICHUU MH(OPMAIMK O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAHMAX, ONPEACIIONIMX HEBO3MOXXHOCTh 3aKIIOUCHHS, WCIIOIHEHHS,
WU3MCHEHUS MJIM PACTOP)KEHHs JOTOBOpa 0e3 MPEeIOCTaBICHUS NEPCOHAIBHBIX AaHHBIX, B YCTHOM (Gopme
Takast ”HPOpMAIHs JJOJDKHA OBITh IPEIOCTaBICHA HE3aMEITUTEIBHO.

Cratpsa 16.1. ®opMbl U MOPSIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIMOJHEHUH PadOT, OKa3aHUU

yCIyT)

1. Tlpomaerny (WcmojHHWTENb, BIAIENEl] arperaTopa B Cly4dae WCIOJIb30BaHUS B CBOCH
JESITeIbHOCTH HAJIMYHBIX PACUYeTOB C MOTPeOUTENIeM) 00s3aH 00ECIIEYNTh BO3MOXHOCTD OILIAThI TOBApOB
(pabot, yciyr) myTeM HCIOJb30BaHUS HAIIMOHAJIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacydeToB MO BEIOOPY MOTpeOUTES.

OO0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, YCJIyr) ¢ HCIOJb30BaHHEM
HAI[MOHATPHBIX TUIATEXKHBIX WHCTPYMEHTOB B paMKaX HAIMOHATHHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaBia (MCIOJHHUTENS, BIIAJeiblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3aii ToBapoB (BBIMOJHEHUST pa0OT, OKa3aHUs YCIYr) 3a MPEIIICCTBYIOIIUI KalCHIAPHBIA TOJ
MPEBBILIACT IBAIATh MUJUTUOHOB pyOIei.

Ecmu mecto orutatel ToBapoB (paboT, yCiyr) HaXOAUTCS B MECTE, TJIe He MPEIOCTABIISIOTCS YCIYTH
JOCTYNa K TIOJBMXKHOM pamuorene@OHHOM CBsi3M Hu (WIIKM) CPEICTBAM KOJUISKTHBHOTO JIOCTyMa K
UH(POPMAIIMOHHO-TEIICKOMMYHUKAaMOHHOW cetn "MHTepHeT", mponasel] (MCIIOJHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH OO0ECIEeYUTh B OSTOM MECT€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
MCTIOJb30BaHNEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXKTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIaThl TOBAapOB C
MCTIONTb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
pealM3alii TOBApOB B KOTOPOM COCTaBIIIET MEHEE MATH MUJUIMOHOB pyOseil 3a mpeninecTBYIONUit
KaJICHIapHBIN TO/I.

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM IMpojaBia (MCIOJHUTENS) MyTEM pacueToB 4Yepe3 CYOBhEKTOB HAI[MOHAIBHOM IUIATEKHOM
CHUCTEMBI, OCYIIECTBIAIOIMIUX OKAa3aHWE IJIATeKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuitickoii ®Penepauru 0 HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMU HOPMAaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoii @eneparuu.

3. Ilpu omnare ToBapoB (paboT, YCJIyr) HAJIMYHBIMH JICHS)KHBIMH CPEIACTBAMH 00s3aTEIbCTBA
noTpeOuTeNst Tepea MpoAaBIoOM (MCHOJTHHWTENIEM) IO oOIvlaTe TOBapoB (paboT, YCIYr) CUUTAKOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HATUYHBIX JCHEXKHBIX
cpeAcTB TpojaBily (MCIONHUTEN0) 00 IUIATSKHOMY areHTy (CyOareHry), OCYIICCTBIISIOIEMY
JEeSTeNLHOCTD 110 TPUeMy IaTexen (GU3MUecKux JTul.

[Tpu omnare ToBapoB (paboT, yCIyr) MyTeM HepeBoia MPeI0CTaBISIeMbIX TOTPEOUTEICM HATMYHBIX
JEHEXKHBIX CpeACTB 0e3 OTKPBITHA OaHKOBCKOTO cYeTa 00s3aTeNIbCTBA MOTPEOUTENs Mepea MPOoIaBlOM
(MCTIOJTHUTENIEM) 10 OIuiaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX



JICHEeKHBIX CPEACTB C MOMEHTAa BHECEHHs MOTPEOMTENEeM HAJMYHBIX JEHEXKHBIX CPEACTB KpPEAUTHOM
OpraHu3anuy JIM00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCyIIECTBIISIONIMM JESTEILHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanuy 0 HaMOHAIBHOU IIJIATEKHOU CUCTEME.

I[Tpu ormutate ToBapoB (padboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPHUMEHSIEMBIX
(bopM Oe3HATMYHBIX PacueTOB 0053aTENbCTBA OTPEOUTEIS IEPeT MPOAABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIyr) CYMTAIOTCS MCIOJHEHHBIMU B CyMMeE, YKa3aHHOW B PacloOpsDKEHHU O TEPEBOJIC
JICHE)KHBIX CPEJCTB, C MOMEHTa MOATBEP)KICHHS €ro HCIOJHEHUS OOCITyKHBAIOLIEH MoTpeduTens
KPEIUTHON OpraHu3aluei.

4. Tlpu ommate ToBapoB (padot, yciyr) mpozaaBily (MCIIONHUTEI0) 3alpelieH0 YCTaHABIUBAThH B
OTHOIICHUH OJHOTO BUAa TOBapoB (paboT, yCIyr) pa3iuyHble LEHbI B 3aBUCHMOCTH OT CIIOCO0a HX
OILIATHI MOCPEACTBOM HAIMYHBIX PACUETOB UM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATTMUHBIX PACUETOB.

4.1. TlpoxaBiy (MCIOJHUTENIO) 3alpElICHO YCTaHABIMBATh B OTHOLICHUH OJJHOTO BHUJa TOBapOB
(pabor, yciyr) pa3auyHbIe LIEHbl B 3aBUCUMOCTH OT HMCIOJIb30BAHUS MOTPEOHUTENIEM CEPBHCA PACCPOUYKH
WM oIuIaThl ToBapa (paboThl, yCIyru) MOTpeOUTENeM B PacCpouKy WM 4Yepe3 OIpeAeieHHOe BpeMs, 3a
UCKIIIOYEHUEM CIIy4aeB, €CJIM JIOTOBOP, YCIOBUS KOTOPOI'O IPEIyCMaTpPHBAIOT Oomuiaty ToBapa (paboThl,
YCIYrH) TOTpEOUTENeM B PAcCpPOYKy WM 4Yepe3 ONpENeNICHHOE BpEeMs, 3aKI0YaeTCs C yYaCTHHKOM
JKCIEpUMEHTa B coOTBeTcTBUU ¢ DexnepanbHbiM 3akoHOM oT 4 asrycra 2023 roma N 417-®3 "O
NPOBEACHUU HKCIEPUMEHTA I10 YCTAHOBJICHUIO CIEIHMAIBHOIO pPEryJupoBaHMA B IENAX CO3JaHUs
HEOOXOJMMBIX YCJIOBUH JJIsl OCYLIECTBICHHS JEATEIbHOCTH IO TMapTHEPCKOMY (PUHAHCHPOBAHUIO B
OTAETbHBIX cyOBbekTax Poccuiickoit denepay 1 0 BHECEHUU U3MEHEHUH B OT/IENIbHbIE 3aKOHOJaTeIbHbIE
akTel Poccuiickoit @eneparuu’.

4.2. llpm omnare yciyr, OKa3blBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpa B
UH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH "MHTepHeT" ¢ ucrnonp30BaHueM caiita u (HII1) CTPaHUIIbI
caiita B HMH(pOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOW cetn "Murteprer”, u (wnmm) wuHOpMaMOHHON
cucTembl, U (MJIM) TPOrpaMMBI JJISl AJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH, UCIOJIHUTEIIO 3alperieHo
UCTIOJIB30BATh JJISl MOJIyYeHHs MEePUOANYECKUX IIaTeXel peKBU3UTHI OAHKOBCKOTO cUeTa MOTpeOuTeNs
WIA JaHHBIE O €ro AIEKTPOHHBIX CPEJCTBAaX IUIATEekKa, KOTOpble MOTPeOUTENh MPEAOCTaBUI paHee U B
OTHOILIEHNH KOTOPBIX BBIPA3UJI UCIIOTHUTENIO OTKa3 OT MCIIOJIb30BAHMSI IIPH PacyeTax ¢ HUM.

Hcnonaurens 00s13aH 00eCIeunTh MPUEM OTKa3a MOTPEOUTENs OT UCIIOIB30BAHUS MIPH pacyeTax C
noTpeOuTeNeM paHee MPeJOCTaBIEHHBIX MOTpeOUTeIeM PEKBU3UTOB OAHKOBCKOTO CuUeTa WM JaHHBIX O
€ro 3JEKTPOHHBIX CPEJICTBAX IUIaTEeXa, B TOM YHCIIE B 3JIEKTPOHHON (opMme.

5. Ilponaseny (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE y TMOTPEOUTENs YOBITKH,
BbI3BaHHbBIE HApYIICHUEM TpeOoBaHUN MyHKTa 1 HacTosIEeH cTaThH.

Crartba 17. CyneOHnas 3amuTa npas norpeduteneit

1. 3amura npaB noTpeduTeneit OCyUIeCTBISETCS CYIOM.

3amura npaB  noTpeOMTENed  yCchayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSAMH,
OPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM HOTpeOuTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OO0 YIOJTHOMOYEHHOM IO MpaBaM MoTpeduTesneil pruHaHCOBBIX
ycIyr", OCyIECTBIsCTCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH YKa3aHHbIM DeepanbHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOuTeneil MOryT ObITh MpPEabsBICHBI MO BHIOOPY HMCTLA B CyA IO
MecTy:

HAXOXKJCHUs OpraHU3alluM, a €CJIU OTBETUYMKOM SIBJISIETCS MHAMBUAYAIbHBIM MpeIIpUHUMATENb, -
€ro JKUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS IIM UCTIOJIHEHUSI I0TOBOPA.

Ecnu Mck K opraHu3aluy BBITEKaeT U3 ACATENbHOCTH ee (huinana Wid NOpeAcTaBUTENIbCTBA, OH
MOYeT OBITh IPEABSBIICH B Cy/J] 10 MECTY HaXOXKACHUs ee (puirasa Wil npecTaBUTEIbCTBA.

3. IloTpeOutenu, MHBIE HCTIBI O HCKaM, CBA3aHHBIM C HapylleHHMEM MpaB MoTpeduTenei,
OCBOOOXKJIAIOTCSI OT yIJaThl T'OCYJApCTBEHHOM TMONIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM



Poccuiickoii @enepanuu o Hajmorax u coopax.

I'masa Il. 3ammTa npaB norpeduTesieil npu Npoaake TOBApoOB NOTPeOUTENAM

Crartbs 18. [IpaBa notpeburens npu oOHapy>KEHUH B TOBApE HEAOCTATKOB

1. [lorpeOuTens B ciydyae oOHApyKEHHUS B TOBape HEJAOCTATKOB, €CJIM OHH HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH ke MapKu (ITUX ke MOAEH U (WITH) apTHKYJIa);

noTpeOoBaTh 3aMEHbBI Ha TAKOH K€ TOBAp APYroil Mapku (MOJEH, apTHUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYIMHOM LEHBI;

noTpedoBaTh COPa3MEPHOr0 YMEHBIICHUS TTOKYITHOM LIEHBI;

notrpe0oBaTh HE3aMeUIMTENbHOTO O0e3BO3ME3THOI0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHUS PACX0JI0B HA X MCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM;

OTKAa3aThCsl OT HCIOJHEHHUS JOTOBOpA KYIUIU-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO HpOJaBLA U 32 €ro CYET MOTPeOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM mOTpeOuTENs BOpaBe MOTPEOOBATh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJaKM TOBapa HEHAJISKAIIEro KadecTBa. YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
noTpeduTens.

B oOTHOIIEHMM TEXHMYECKH CJIOXHOIO TOBapa IMOTpPeOUTEeNs B cilydyae OOHApY>KEHHs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThCs OT MCIIONHEHMs JO0TOBOpa KYIUIM-TIPOJAKM M TMOTpeOOBaTh BO3Bpara
yIJIaueHHOH 3a TaKOW TOBAp CyMMBI JIMOO MPEIbIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBAap ATOH e MapKu
(Mozenu, apTUKYJa) WIA Ha TAKOW K€ TOBap JAPYrod Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME MATHAALATH AHEH cOo AHA Tepelayd MOTPEeOUTEeNI0 TaKoro
ToBapa. Ilo mucTeyeHHH 3TOro Cpoka yKa3aHHble TpeOOBaHHUS IOJUIEkKAT YIOBJIETBOPEHHUIO B OJHOM W3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHe CYIECTBEHHOT0 HeI0CTaTKa TOBapa;

HapylIeHHe YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXIOro Toja TapaHTUHHOIO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHMS €ro pa3iIMuHBIX
HE/I0OCTaTKOB.

[lepeyeHbp TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoii
depnepanun.

2. TpebGoBanus, yka3aHHble B IMyHKTe 1 HacTosIied CTaThbd, MPEIBSBIAIOTCS MOTpeOUTENEeM
OpoAaBlly JIMOO  YIOJIHOMOYEHHOW OpraHu3alMil MM  YIOJHOMOYEHHOMY  MHIMBHIYaJbHOMY
NpeANpUHUMATEITIO.

3. [lorpebutens BIpaBe NpeabsiBUTH TpeOOBaHUS, YKa3aHHbIE B a03aliax BTOPOM M MATOM ITyHKTa 1
HACTOSIILIEH  CTaTbd, M3TOTOBUTEINIO, YIOJHOMOYEHHOH OpraHu3ald WIM  YHOJHOMOYEHHOMY
WH/IMBUIYTbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY .

BMmecTo mpenbsBieHuss 3THX TpeOOBaHHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEeXKAIEro KauecTBa U NoTpedoBaTh BO3BpaTa YIUIAUYEHHOM 32 HErO CyMMBI.

4. YTpaTtui cuiy.

5. OrcyTcTBHE Yy MNOTpeOUTENs KacCOBOI'O WM TOBAPHOIO 4Yeka JMOO0 HMHOTO JIOKYMEHTa,
yIIOCTOBEPSIIOIIMX (aKT W YCJIOBUS IIOKYIIKM TOBapa, He SBJSETCS OCHOBAaHHMEM JUIl OTKa3a B
yJIOBJIETBOPEHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3rOTOBHTENB),  YNOJHOMOYEHHAas  OpraHW3alUs  WIM  YIOJHOMOYCHHBIN
MH/IMBUYaIbHbIN NpeANpUHUMATENb, UMIOPTEp OO0S3aHbl NPUHATH TOBAP HEHA/IEKAILEro KauyecTBa Y
NOTpeOUTENS U B Cilydyae HEOOXOIMMOCTH IMPOBECTU NPOBEPKY KauecTBa ToBapa. [loTpeOutens BIpae
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.



B cnywae cropa o mpu4YMHaX BO3HUKHOBEHHS HEJIOCTATKOB TOBapa mNpojaBel (M3rOTOBUTEIb),
YIOJHOMOYECHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUIYAIbHBIM MpEANpUHUMATENb, UMIIOPTEP
00s3aHBl TPOBECTH HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEpTHU3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoByieHHbIe cTaThsiMu 20, 21 u 22 Hactosimero 3akoHa AJsl YAOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpedutens BpaBe NpUCYTCTBOBATH MPU MPOBEACHUN SKCIIEPTU3bI TOBAPA U
B CJIy4ae HECOIJacus C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKIIFOYCHUE TAKOH SKCIIEPTU3HI B CY1€OHOM TOPSIKE.

Ecnu B pe3ynbTare 3KCIEpPTU3bl TOBapa YCTAHOBJICHO, YTO €0 HEIOCTATKH BO3HUKIIM BCIIEIICTBHUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpOoJaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTUTH
npoJaBily (M3rOTOBHUTEINIO), YHOJIHOMOUYSHHOW OpraHW3alliy WA YIOJIHOMOYCHHOMY HHIIMBUAYabHOMY
NOPEANpPUHUMATENI0, UMIOPTEPY pacxoibl Ha MPOBEJCHUE SKCIEPTU3bl, a TAaKKE CBSI3aHHbIE C €€
MIPOBEACHUEM PACcX0/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENH), YIOJHOMOYCHHAs OpraHM3alus WIH  YIOJHOMOYCHHBIH
WHIMBUIYaIbHBI MpeAlprUHAMATeNb, UMIIOPTEP OTBEYAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIH He
YCTAQHOBJICH TapaHTHHHBIA CPOK, €CIM MOTPeOUTEIbh JOKaKeT, YTO OHM BO3HUKIM JI0 MEpeladyd ToBapa
NOTPEOUTEIIO MM TI0 IPUYMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTA.

B oTHOmIeHMM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHWHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAs OpraHu3alys WM YIOJHOMOUYEHHBIH WHAMBUIYATbHBIM MpEANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKM TOBapa, €CJIM He JOKAXKET, YTO OHM BO3HUKIM IOCIE Mepeaayd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HapyIIeHUs MOTpeOUTENIeM TMpaBMJI HCIOJNb30BAaHUS, XpaHEHHUS WIH
TPAHCIIOPTHUPOBKH TOBapa, IEHCTBUN TPETHHUX JIUL] WM HEIPEOIOTUMOMN CHUJIBL.

7. JlocTaBka KpynHorabapuTHOT0 TOBapa U TOBapa BecoM 0oJiee MATH KUIOrpaMMOB JUIsS pEMOHTA,
YIEHKH, 3aMeHbl W (WJIM) BO3BpaT MX IMOTPEOHMTENIO OCYLIECTBISIOTCS CHIAMH M 33 CYET INpOjaBIa
(M3rotoBUTENS,  YNOJHOMOYEHHONH  OpraHM3allMM  WJIM  YINOJHOMOYEHHOIO  HHIMBHIYaJbHOTO
NpeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMCIoMHEeHMs TaHHOW 0053aHHOCTH, a TAKXKE IPHU OTCYTCTBUU
npoJaBna (M3rOTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alvd WU YINOJHOMOYEHHOTO HWHIMBHIYAIEHOTO
NpeANPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXKICHUS OTPEOUTENs TocTaBKa 1 (MITH) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpeduteneM. [Ipu aTom mpozaaBer (M3rOTOBHTEINb, YIOTHOMOYEHHAS
OpraHM3alusi WM YINOJHOMOYEHHBIH WHIMBUAYAIbHBI NpeANPUHUMATENb, HMIOPTEp) OO0s3aH
BO3MECTHTB TIOTPEOUTEIIO PacXO/Ibl, CBSI3aHHBIE C JOCTABKOW H (M) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabsiBiieHUs TOTpeduTeneM TpeOOBaHUI B OTHOIIEHUU HEOCTATKOB TOBapa

1. Tlorpeburensr BmOpaBe NPEIBIBUTH MPEIYyCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUsT K MpozaBily (M3rOTOBUTENIO, YIOJIHOMOYCHHON OpraHM3aluyd WIH YIIOJHOMOYEHHOMY
WHIMBUIYATbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHHU
0oOHapy»XeHbI B TCUCHHUE TAPAHTUITHOTO CPOKA MJIH CPOKA T'OJTHOCTH.

B oTHomeHn#n TOBapoB, HAa KOTOPbIE TapaHTHIHBIE CPOKU WIIM CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeduTenh BOpaBe MPEIbSIBUTH YKa3aHHbIE TPEOOBAaHUS, €CIIM HEIOCTATKH TOBAapOB OOHApPYKEHHI B
pa3yMHBIN CpPOK, HO B Mpejenax ABYX JIET cO JHs Nepeqaud UX MOTpeOHTento, ecinu Ooyee JUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJTH JIOTOBOPOM.

2. lapanTuitHplil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHCISETCS CO JHS Mepeaadd ToBapa
MOTPEOUTENIO, €CITH MHOE HE TIPEyCMOTPEHO A0roBOpoM. Eciu eHs nepenadyn yCTaHOBUTHh HEBO3ZMOXKHO,
9TH CPOKH MCUUCIISIFOTCS CO JAHSI U3TOTOBIICHUS TOBapa.

Jiss ce30HHBIX TOBapoB (0OYBH, OJCKIBI M TMPOYMX) OTH CPOKH HCUYHCISIFOTCS C MOMEHTA
HACTYIUJICHHsS] COOTBETCTBYIOILIETO CE30HA, CPOK HACTYILJICHHS KOTOPOTO OMPENENSIeTCS COOTBETCTBEHHO
cyorexktamu Poccuiickoii ®egepanuu HCXols M3 KIMMATHYECKUX YCIOBUM MeCTa HaXOKICHUS
notrpedurenei.

[Tpu mpogake TOBapoB Mo oOpasiaM, Mo MOYTe, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKIIOYCHHUS
JIOTOBOpA KYIUIU-TIPOIAKU M MOMEHT TMepeJayd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
WCUMCTISIIOTCS CO JIHS JOCTaBKM ToBapa moTpedurtento. Eciam morpeburtens AHIEH BO3MOXKHOCTH
UCITIOJIB30BaTh TOBAp BCICJACTBHE OOCTOSITEIBCTB, 3aBHCIIIUX OT TpojaBia (B YacTHOCTH, TOBap



HYXKJIAeTCs B CICIHMAJIbHOW YCTAaHOBKE, MOJKIIOYCHUH WIH COOpKE, B HEM HMEIOTCS HEJOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT A0 YCTPAaHEHHs IMPOAABLIOM TAaKHX OOCTOSTENbCTB. ECU JeHB JAOCTaBKH,
YCTaHOBKH, TIOJAKIIOYEHUsI, COOpKM TOBapa, YCTPAaHEHHS 3aBUCSIIMX OT MPOJAABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXET HCIOIb30BaTh TOBAP MO HA3HAUYEHHUIO, ONPEACIHTH
HEBO3MOKHO, 3TH CPOKH UCUUCIIAIOTCA CO JHS 3aKJIFOYECHMS 10I0BOpa KYILIU-TIPOJAXKHU.

Cpok romHOCTH TOBapa OINpPEAEISAETCS NEPUOIOM, UCUUCIIAEMBIM CO JHS M3IOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOIr0 OH IIPUTOJEH K UCIIOJIB30BAHUIO, MIIU JATOU, 10 HACTYIUICHUS KOTOPOM TOBAp NPUTOJIEH
K UCIIOJIb30BaHHUIO.

[TpomoIKUTETLHOCTh CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeGoBaHUAM K 6€30I1aCHOCTH TOBapA.

3. l'apanTuiinple CPOKU MOTYT YCTaHABJIMBATHCS HA KOMIUICKTYIOIIME U3/IENIUsl U COCTaBHBIE YacTH
OCHOBHOT'O TOBapa. I'apaHTHIiHbIE CPOKM HA KOMIUIEKTYIOIME U3AEIUS U COCTABHBIE YAaCTH UCUUCIISAIOTCA
B TOM K€ IOPSJKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUIEKTYIOLUE W3JENIHS M COCTABHBIE YacTH TOBapa CUUTAKOTCS
pPaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJICHO TOrOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJIME U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUIHBIN
CPOK MEHBUIEH MPOJOHKUTEIFHOCTH, YeM rapaHTUIHHBIA CPOK HA OCHOBHOE U3JIeNUE, TOTPEOUTEIb BIIPaBe
NpeabIBUTh TPeOOBAaHMUS, CBSA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEIO M3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHWU B TEUEHUE TapaHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIME, €CIU MHOE He
IIPETYCMOTPEHO JOIOBOPOM.

Ecnu Ha  KOMIUIEKTyIOIleE  M3JIeNHMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  OousblIei
IPOIOJDKUTEIHLHOCTH, Ye€M TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIpPaBE IMPEIbSIBUTDH
TpeOOBaHMUS B OTHOILICHUU HEIOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIErO U3/1eIHs
OOHapy>KeHbl B T€UEHHE FapaHTHHHOrO CpOKa Ha ATO M3/e1He, HE3aBUCUMO OT MCTEUCHMs TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTeNs B MH(QOPMAIMH O
TOBape, MPel0CTaBIsIEMOI MOTPEOUTEIIO B COOTBETCTBUM co cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, korja npeaycMOTPEHHBIH JOroBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHEe JIBYX
JeT W HeNOCTAaTKH ToBapa OOHapy>KeHbl MOTpeOHTeNeM MO HCTEYEHHHM TapaHTUHHOIO CpOKa, HO B
npesienax JBYX JIeT, I[OTPEOHMTEeNb BIIpaBe NPEABbSIBUTH NPOJAaBIy (HM3rOTOBHTENIO) TpPeOOBaHMS,
IpeayCMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €ciii JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3SHUKIIHU 110
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciiyuae BBISBIECHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3allid  WJIM  YHOJHOMOYCHHOMY  HMHAMBUAYAIbHOMY
NpeANPUHUMATEI0, UMIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHWH TAaKUX HEIOCTATKOB, €CIIU
JIOKQXKET, YTO OHM BO3HUKJIM JI0 TIepe/laui ToBapa NOTPEOUTENIO WM 110 PUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPEIbABICHO, €CIM HEAOCTATKU TOBapa OOHApPY>KEHBI 110
MCTEYEHUH JIBYX JIET CO JHs Iepeayu ToBapa MOTpeOUTeNIo, B TEUCHUE YCTAaHOBJIEHHOI'O Ha TOBAap CPOKa
CIIy>kOBbl MJIM B TE€UEHUE JECSTU JIET CO JHS Mepefayd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecin ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUEHHE JABAIIATU THEW CO JHS €ro
IpeIbABICHUS MOTpeOUTENIeM MM OOHApY)KEHHBI UM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
HOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe NPEABSIBUTH H3rOTOBUTEINO (YIOIHOMOYSHHON OpraHU3aliy I
YIIOJTHOMOYEHHOMY HWHIMBHIYaJIbHOMY MPEANPUHUMATEN0, HMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHkToM 3 crathu 18 HacTtosmiero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOM OpraHu3alud  WIA YHNOJHOMOYEHHOMY MHIMBHAYaJbHOMY HpEIIpUHUMATEITIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YILIAaU€HHOM AEHE)KHON CYMMBHI.

Cratbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3roTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYCHHON
OpraHu3aiyeii HWiIM  YHNOJHOMOYEHHbIM  HMHIMBHIYaJbHBIM  MPEAIIPUHUMATEIICM,
UMIIOPTEPOM)



1. Ecnu cpok ycTpaHeHHUs HEJOCTATKOB TOBapa HE OMpe/eieH B MUChbMEHHON (hopMe coTalieHneM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPaHEHBI HW3rOTOBHUTENEM (MPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHu3allieii WIM  YINOJHOMOYCHHBIM  WHIMBUIYAJIbHBIM  MPEIIPUHUMATEICM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MHHHUMAJIBHBIA CPOK, OOBEKTHMBHO HEOOXOAMMBIN NJIsi UX YCTPaHEHHs C
y4eToM OOBIYHO MpHUMeHseMoro crmocoba. Cpok ycTpaHEHHs] HEIOCTaTKOB TOBapa, OMpeeiisieMblil B
MMCEMEHHOU (popMe cornameHneM CTOPOH, HE MOXKET MPEBBINIATH COPOK ISTh THEH.

B ciydae, ecnu Bo BpeMst YCTpaHEHHUsI HEJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTpaHEHBbI B OIPEICICHHBIA COTJAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh COTJAIICHHE O
HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHME HEOOXOAMMBIX JUISI YCTPaHEHHS
HEJIOCTATKOB TOBapa 3alacHbIX yacted (gerasieit, MaTepuaioB), 000pYI0BaHUS WIN MOJIO0OHBIC MPUUHUHBI
HE SIBJIAIOTCS OCHOBAHMEM JUISl 3aKJIFOUEHUS COTJIAIICHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKA, OMPEICTICHHOTO COTJIANIEHUEM CTOPOH MepBOHAYATIHHO.

2. B orTHomieHWH TOBAapOB HAIUTEIBLHOTO TOJIB30BAaHUS HW3TOTOBUTENb, MpoOJaBel] Jubo
YIOJHOMOYEHHAs] OpraHu3alvs WM YIOJIHOMOYCHHBIH WHAMBUAYAIbHBIN MpEANpPUHUMATENb OOS3aHbBI
IpU TPEABSBICHUHN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HA IEPUO PEMOHTA TOBAp JIUTEIBHOrO MOJIb30BaHMs, 00IaNaI0IUN STUMU
K€ OCHOBHBIMU MOTPEOUTEITHCKUMHU CBOMCTBaMH, 00ECIIEUYHB JIOCTABKY 3a CBOW cyeT. [lepeueHs ToBapoB
JUTUTEIHPHOTO TIOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PacIpOCTpaHSIETCs, YCTAHABINBACTCS
[IpaBuTenscTBOoM Poccuiickon Penepauuu.

3. B cnyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHMHBIA CPOK Ha HETO MPOJIeBacTCs Ha
Mepuoj, B TEUEHHE KOTOPOrO TOBAp HE WCMOJIB30BAICS. YKa3aHHBIA TEPUOA HCUYHUCIAETCS CO JHS
oOpariieHust moTpedutenst ¢ TpeOoBaHHEM 00 yCTpaHEHHH HEJOCTAaTKOB TOBapa IO MHS BBIJAYH €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIIaye TOBapa U3roTOBUTENb (MPOJaBell, YIOTHOMOYCHHAS OpraHU3aIlus WU
YIOJHOMOYCHHBIH WHIAWBHYTbHBII MPEANPUHAMATEI, UMIIOPTEP) 00sI3aH MPEIOCTAaBUTh B MUCHMEHHOM
dbopme moTpebuTeno MHPOPMAIIMIO O Jare oOpalleHus NoTpedutenst ¢ TpeboBaHHWEM 00 yCTpaHEHHH
OOHApyKEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepelayd ToBapa MOTpedHTeneM [UIsl yCTpaHEHUS
HEJOCTaTKOB TOBapa, O JaTe€ YCTPaHEHHUs HEJOCTATKOB TOBapa C MX OMHCAHHEM, 00 HCIOIb30BaHHBIX
3alacHBIX YacTsxX (JeTansx, MaTepuanax) W O JaTe BbIAAYM TOBapa MOTPEOUTENO MO OKOHYAHHU
yCTpaHEHUs HEIOCTaTKOB TOBapa.

4. Tlpu ycTpaHEeHHH HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBl KOMILIEKTYIOMIETO W3JETHs WIIH
COCTAaBHOM 4YacTH OCHOBHOTO H3JIENHs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTHITHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIee M3AENUEe UM COCTaBHYIO YacTh OCHOBHOTO H3JENHUsl YCTAaHABIMBACTCS TapaHTHIHBIN
CPOK TOH € MPOJODKUTEIBHOCTH, YTO U Ha 3aMCHEHHBIE KOMIUICKTYIONIEE W3JETHE MM COCTaBHYIO
9acTb OCHOBHOTO U3JIENHsI, €CITH UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TApAaHTUHHBIA CPOK MCUHCIISETCS
CO JTHS BBIIa4YM MOTPEOUTEI0 ITOrO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crartbsa 21. 3ameHa ToBapa HEHa/IJIeKaIIEero KauecTBa

1. B ciiyuae oOHapy keHHsI TOTpeOUTENIeM HEIOCTaTKOB TOBapa M NpeAbsBICHUs TPeOOBAHUS O €ro
3aMeHe mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3alys WIH  yIIOJHOMOYCHHBIN
WHIMBU/Iy aJbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMU JHEH CO
JIHSL TIPEebSIBICHUS] YKa3aHHOTO TpeOOBaHUs IMOTpeOuTeNeM, a MpU HEOOXOJUMOCTH JOIMOJHUTENIbHOM
NPOBEPKH KAayecTBAa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBHUTENEM, YIOJIHOMOYECHHOW OpraHM3aluel WIn
YIIOJTHOMOYEHHBIM MHAWBUIYaJIbHBIM IPEANPUHIMATENIEM, UMIIOPTEPOM) - B TCUCHUE IBAILATH THEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYEHHOW OpraHU3allid WM  YIOJTHOMOYEHHOTO
WHIIUBUIyaJIbHOTO MPEANPHHUMATEINS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIN JUIsI 3aMEHBbl TOBap, 3aMeHa JO/DKHA ObITh NHpOBEAEHA B TEUCHHE Mecsla CO JHA
IpebsBICHHUS TAaKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKHUT YIOBJIETBOPEHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIH IJIsi OuepeqHON



JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBUS y NpOJaBla (M3rOTOBHUTEI,
YIOJHOMOYEHHON  OpraHM3aldyd WM YHOJHOMOYEHHOTO MHIMBHIYaJbHOTO  MpEANPHHUMATENS,
UMITOpTEpa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHHSI.

Ecnu nnist 3amMeHsl ToBapa TpeOyeTcs Ooniee ceMu THEH, 1Mo TpeOOBaHUIO MOTPEOHUTENs MPOJaBell
(u3roroBuTens JHOO YMOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHIUBUAYATbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEX JHEH CO JIHS MpPEAbSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0 BO BpPEMEHHOE I0JIb30BaHHE HA IIEPHOJ] 3aMEHBI TOBap
JUTUTENTBHOTO TOJb30BAaHUsA, OOJAJAIOMIMKA ATUMHU K€ OCHOBHBIMH HOTPEOUTEIBCKUMH CBOMCTBaMH,
o0ecrieynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE PACHPOCTPAHSIETCS Ha TOBApHI, NEpEUYeHb
KOTOPBIX OMPEAEISETCS B COOTBETCTBUH ¢ MyHKTOM 2 ctathu 20 HacTosmiero 3akoHa.

2. ToBap HeHaJyIeKAIEro KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, He
OBIBIINI B YIIOTPEOICHUU.

IIpu 3ameHe TOBapa TapaHTUMHBIA CPOK MCUYUCISAETCS 3aHOBO CO JHsA IepeAadyd ToBapa
HOTPEOUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpedUTeNs

TpeboBanust moTpedUTENsT O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHbl TOBapa, BO3MEIICHUHU
pacxoJ0B Ha MCIPaBJICHHE HEIOCTaTKOB TOBapa IOTpEOUTENeM MM TPETbUM JIMIIOM, BO3BpaTe
yIJIAaUeHHON 3a TOBAp JEHEKHOW CyMMBbI, a TakkKe TpeOOBAaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCJICACTBUE NPOAAXH TOBapa HEHAJIEXKAIIero KadecTBa JHOO IPeIOCTaBICHUS
HEeHaJJIeKalleil WHpOpMalMyu O ToBape, MNOJICKHUT YIOBICTBOPSHUIO TPOJAABLIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOM oOpraHuM3anueil Wi YHOJHOMOYEHHBIM HWHAMBHUIYAIbHBIM IpeINpUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU THEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Crarbst 23. OTBETCTBEHHOCTh MpOAaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHOH OpraHU3alMy WU
YIIOJTHOMOYEHHOTO HMHAWBUAYAIBHOTO MPEANPHHUMATENS, MMIIOPTEpA) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBaHUN OTPeOUTENS

1. 3a HapymeHue npeaycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (33aJIePIKKY BBIITOJHEHUS) TpeOOBaHHS MOTPEOUTEINS O MPEIOCTaBICHUH My Ha IepUuo/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIOJIHOMOUYSHHAs OpraHU3als WIH
YIIOJIHOMOYCHHBIH MHIMBHIYAIBHBIN MPEIIPHHAMATENb, UMIIOPTEP), MOMYCTHBIIMHA TaKhe HapyIICHHS,
yIJIauYUBaET MOTPEOUTEIIO 3a KX JIeHb MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LICHbI TOBapa.

Ecnu HOE HE yCTaHOBIICHO 3aKOHOM, CyMMa HEyCTOHKH (TIeHH), ONpe/IeICeHHON B COOTBETCTBUH C
HACTOsIILIEH CTaTbed, HE MOXKET INpEeBBIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTEIeM 10 JO0TOBOPY
KyIUTU-TIpOJiayku  ToBapa. Ecnu moanexamias ymiaTe HEyCTOWKa SIBHO HeCOpa3MepHa IOCIIEICTBUSIM
HapyIleHUs 00s13aTeIbCTBA, CyJ] BIIPAaBE YMEHBIIUTh HEYCTOMKY.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IIeHbl, CYIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TMOTPEOHTENsE JODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (HM3TOTOBHTEIEM,
YIOJIHOMOYEHHON OpraHu3alueil Wi  YINOJHOMOYEHHBIM WHIUBHIYaJIbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIHOTO YAOBIETBOPEHHS TaKOro TpeOOBaHWS WM B JICHb BBIHECECHUS
CyZe0HOr0 pelIeHus, eciid TpeboBaHue JOOPOBOJIBHO YA0BIETBOPEHO HE OBLIIO.

2. B ciyuae HeBbINOMHEHHS TpeOOBaHUN MOTPEOUTENS B CPOKH, IPeAyCMOTpeHHbIe cTaThsiMu 20 -
22 wnHacrosmero 3akoHa, NOTPeOMTENb BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCcTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapyleHHs TNPOJABIOM CpoKa Iepefadd MpeaBapUTEIbHO
OIJIAYE€HHOT'O TOBapa MOTPEeOUTEIIO
1. JloroBop Kymau-IIPOAaXH, HMpeaycMaTpUBarOIIUi 00s3aHHOCTb MOTPEOUTEINS NpPEABAPUTEIHHO
OIJIATUTH TOBAP, AOJDKEH CO/AEPKaTh YCIOBHE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.



2. B cnyuae, ecnu mpojaBell, MOJXYYHUBLINN CyMMY IMpEIBAapUTEIbHONW OIUIATHI B OINpPEACIICHHOM
JOTOBOPOM KYIUIU-TIPOJAKU pa3Mepe, He HCIOJHWI 00S3aHHOCTh IO IMepeaue ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IIOTPEOUTEIH TIO CBOEMY BBHIOOPY BIIpaBe MOTPEOOBATh:

nepeaayy OIIAYeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBbI IPEIBAPUTEIILHON OIIaThl TOBAapa, HE MepPeJaHHOTO MPOJIABIIOM.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATH TaKXKe IOJHOIO BO3MELICHHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXKH CpOKa
nepeaayy MpeIBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3. B cinydae HapymeHHs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJAKM CpOKa Iepeaadu
IPEBapUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOoJaBel] YIUIauMBaeT €My 3a KaXIblH JIeHb
NPOCPOYKH HEYCTOMKY (TI€HM) B pa3Mepe MOJIOBHHBI POIIEHTA CYMMBI IIPEBAPUTEIBHON OIUIAThl TOBApA.

Heycroiika (neHn) B3bICKMBACTCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXH ITepeadya ToBapa
NOTPEOUTENIO JIOJKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHA Mepelaud TOBapa MOTPEOUTENI0 WM JI0 AHA
yJIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IIPEIBAPUTENBHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOW MOTpeOHMTENeM HEYCTONKH (IEHH) HE MOXKET MPEBBIIIATh CyMMY
IpeBapUTEILHON OILIaThl TOBApa.

4. TpeboBaHus MOTpeOUTEN O BO3BpATE YIUIAYCHHOM 3a TOBap CyMMBI M O IOJIHOM BO3MEILEHUH
yOBITKOB TMOJUIEKAT YJOBJICTBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBaHHUS.

5. TpeOGoBanus mnOTpeOUTENs,, YCTAaHOBJICHHbIE MYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJyIexkar
YJIOBJIETBOPEHUIO, €CJIM TMPOJAABEll JIOKaKeT, YTO HapylIeHHWE CPOKOB IMepetadyd IMOTPeOUTesto
NPEBapUTENIBHO OIUIAYEHHOTO0 TOBapa IMPOU3O0ILIO BCJIEICTBHE HENMPEOAOJMMON CHUJIBI WM IO BUHE
MOTpeOUTENSI.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuOOpeTeHHs MM TOBapa HEHaJIeXKalllero
Ka4yecTBa

1. [Ipu 3ameHe TOBapa HEHAJISKAIIETO KayecTBa Ha TOBAp ITOW K€ MapKH (ITHX K€ MOACTH W
(unm) apTHKya) mepepacyer IeHbl TOBapa He POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUIEKAaIlIero KauecTBa Ha TAaKOW e ToBap Apyroil mMapku (momenw,
apTHKyJia) B Cllydae, €ClIU IIeHa TOBapa, IMOAJIEkKAalIero 3aMeHe, HWKE IIeHBI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, NOTPEOUTENb JOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Clydyae, €ClIM IIeHa TOBapa, MOAJIEKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, MPeI0CTaBICHHOr0 B3aMEH, Pa3HMLA B LIEHAX BBIMJIAUWBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MHOJUIEXKAIIETr0 3aMeHE, OINpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
NOTpeOUTENS HE YAOBIETBOPEHO MPOAABIIOM, LI€HA 3aMEHIEMOro TOBapa M IIeHa IepeaBaeMoro B3aMEH
TOBapa OMPEIEIAIOTCS HA MOMEHT BBIHECEHMSI CYIOM PELIEHUS O 3aMEHE TOBapa.

3. B ciyuae npeabsBieHus noTpedutesnieM TpeOOBaHUS O COPa3MEPHOM YMEHBLIEHHWU MOKYITHOU
LIEHBl TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT IPeIbABICHUS MOTpeOuTeneM TpeOoBaHus
00 yILIEHKE WJIM, €CIId OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHUS O
COpa3MEpHOM YMEHBIIIEHUN IIOKYTTHOM LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIEro KauyecTBa MOTPeOHUTENb BIIpaBe TpeOOBATh BO3MELICHHUS
pa3HULBl MEXIYy LIEHOM TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOH COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOrOo TpeOOBaHUS WIIHM, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

[Ipu BO3BpaTe TEXHHYECKU CIIO)KHOI'O TOBapa HEHAJUICXKAIIEro KadyecTBa IMOTPEOUTENIb BIIPaBe
TpeOOBaTh BO3MEILEHHUS pa3HUIBl MEXIYy LEHOH ToBapa, YCTAaHOBICHHOW JIOTOBOPOM, M IICHOM
aHAJOTMYHOIO0 IO TEXHWYECKUM M OHKCIUTyaTallMOHHBIM XapaKTepHCTUKaM, OOJIAJAIoLIero TaKol ke
CTENEHbI0 M3HOCA M TOTO K€ TOAa BBIMYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OPOBOJBHOIO
YJIOBJIETBOPEHHsI TpeOOBaHUS WJIHM, €CIU TpeboBaHHE IOOPOBOIBHO HE YJIOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI CyIOM pemieHus. [lonoxeHuss B 4YacTH ONpPENENIEHHs TaKOW pPAa3HULbI, YCTaHOBJICHHbIE
HACTOSIIIMM a03a1ieM, He MPUMEHSIOTCS, €CJIU MPH 3aKIF0UYEHUH J0roBOpa NOTPeOUTENh ObLT YMBILUIEHHO



BBEJICH MPOJABIIOM B 3a0JTy)KIE€HHE OTHOCHUTEIILHO TEXHHUECKUX M IKCIUTyaTAI[HOHHBIX XapaKTePHCTHK,
CTCIICHM W3HOCA W TOJa BBIMyCKa TOBapa, YTO MPUBEIO K MPHOOPETCHHIO MOTPEOUTENIEM TOBapa,
XapaKTePUCTUKA KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePUCTUK, YKa3aHHBIX B JIOTOBOPE
KYIUIU-TIPOJIaKU. B TakoMm cily4ae NPUMEHSIOTCS TIOJOKCHHUS, YCTAHOBIICHHBIC a03alleM MEepPBbIM
HACTOSIIErO MyHKTa.

5. B ciydae Bo3BpaTa TOBapa HCHAJUICKAIIETO KauyecTBa, MPOJAAHHOTO B KPEAUT, MOTPEOUTEIIIO
BO3BpalllacTCs YIUIAYCHHAs 3a TOBAap JCHEXHas CyMMa B pa3Mepe IMOralieHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPEJIUTa, a TAK)KE BO3MEIACTCS TI1aTa 3a MPEI0CTaBICHUE KPEINTA.

6. B ciyuae Bo3BpaTa TOBapa HEHAJUICKAIIETO KaYeCTBa, MPHOOPETCHHOTO MOTPEOUTEIEM 3a CUET
NOTPEOUTEIBCKOr0 KpeauTa (3aiiMa), mpojiaBel] 00513aH BO3BPATHTh MOTPEOUTEIIO YIUTAYCHHYIO 3a TOBap
JICHEXKHYI0O CYMMY, a TaKKe BO3MECTUTh YIUIQUCHHBIC MOTPEOUTESEM MPOICHTHl M HMHBIC TUIATSKHU 10
JIOTOBOPY MOTPEOUTEIIBCKOTO KpeauTa (3aiiMa).

Cratea 25. [IpaBo notpeduress Ha 0OMEH TOBapa HaAJIEKAIIETO KauyecTBa

1. TloTpeOutenp BIpaBe OOMEHSTH HEMPOJOBOJLCTBEHHBIM TOBAap HAJJICKAIIET0 KayecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOpETEH, €CIM YKa3aHHBIA TOBap HE
nojomes no ¢popme, rabapuram, (HacoHy, pacluBETKE, pa3Mepy WM KOMIUIEKTAIIH.

[TorpeOutens nMeeT MpaBoO Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAJUICXKAIET0 KayecTBa B
TEUYEHHUE YETHIPHALATH JHEH, HE CUUTAast THS €ro MOKYIKH.

OOMeH HenmpoAOBOJLCTBEHHOTO TOBapa HAJIE)KAIIEro KadyecTBa NMPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTpEOJICHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPeOUTEIbCKHE CBOMCTBA, MIOMOBI,
(dabpuuHble SPIBIKM, a TAKXKEe UMEETCS TOBAPHBIN YEK MM KacCOBBIM YeK JIMOO MHON MOATBEP)KIAIOIINI
OIUIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y MOTPeOUTEINs TOBAPHOTO YeKa MM KacCOBOTO YeKa
7100 MHOTO MOJATBEPKIAIOLIET0 OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOXKHOCTU CChLIATHCS Ha
CBH/IETENILCKUE TTOKA3aHUSI.

[lepeuenp TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOALICH cTaThe,
yrBepxknaerca [IpasurenscrBom Poceuniickoit denepanum.

2. B ciryuae, eciau aHaJOrMYHbBIN TOBAap OTCYTCTBYET B MPOJaXKe Ha JIeHb 0OpalieHus noTpeduTens
K IPO/aBIly, MOTPeOUTENh BIpPaBE OTKA3aThCS OT UCIOJHEHUS IOTOBOPA KYIUIU-TIPOJaKU M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBAap ACHE)XKHOH cyMMmbl. TpeboBaHHe MOTpeOHTENsT O BO3BpaTe
yIJaueHHOH 3a yKa3aHHbIM TOBap ACHEKHON CyMMBI IOJICKUT yIOBIETBOPEHUIO B TE€UEHUE TPEX AHEH CO
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIIJICHUH aHAJIOTWYHOTO TOoBapa B mpojaxy. Ilpomasery o0s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTpaTtuia cuiy.

Crartpbsa 26.1. JlucTaHIMOHHBIHN crIoco0 Mpo1aXku ToBapa

1. JloroBop pO3HUYHOM KYIIM-IPOAXH MOXET OBITh 3aKIIOYEH HAa OCHOBAaHWU O3HAKOMIJICHMS
NOTPEeOUTENST C MPEAJIOKEHHBIM MPOJABIOM ONMMCAHHEM TOBapa MOCPEICTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIeTOB, (DOTOCHUMKOB, CPEICTB CBs3U (TEIEBU3MOHHOMH, IIOYTOBOM, PAIOCBS3H U APYTUX) WA UHBIMH
UCKJIIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJIEHHUS! IOTpEOUTENss € TOBapoM JIMOO
o0pas3oM TOBapa NpU 3aKIIOYCHUU TAKOTO JIOTOBOpa (IMCTAaHLIMOHHBIN CrOcO0 NpOJaku ToBapa)
croco0amu.

2. IlpomaBuomM 40 3aKiIO4EHHUs JOroBOpa JIOJDKHA OBITh IpeNoCTaBle€HA MOTPEOUTEIIO
uHdopmanyss 00 OCHOBHBIX INOTPEOMTENBCKMX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
IpoJaBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HaWMEHOBAaHUM (HAaMMEHOBAaHWH)
npojaBia (M3roTOBUTEINS), O LIEHE U 00 YCIOBHUIX IPUOOPETEHHs TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI,
CPOKE TOAHOCTH U FapaHTUHHOM CpOKE, O MOPSIJIKE OIIaThl TOBAPa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JIEMCTBYET MPEJIOKEHUE O 3aKJII0OYSHUN JOr0BOpa.



3. IloTpebuTento B MOMEHT JJOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOM (OpMe MperocTaBIeHa
uHpopMalus O ToBape, mpeaycMoTpeHHas cratbeid 10 HacTosmero 3akoHa, a TaKke MPEeTyCMOTPEHHAs
MYHKTOM 4 HacToALIEeH cTaTbyu MH(POPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs JI0 €ro MepeiadH, a mociie nepeaadn
TOBapa - B TCUECHUE CEMU JTHEM.

B cnyuae, ecnu uHpoOpManus o Mopsake U CpoKax BO3BpaTa TOBapa HAJISKAIIETO KauecTBa HE
ObUIa peZIoCTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JI0CTaBKH TOBapa, NOTPEOUTENb BIPABE OTKA3aThCSA
OT TOBapa B TEUEHHUE TPEX MECSIIEB C MOMEHTA Iepeay ToBapa.

BosBpar ToBapa HaJyIexalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBAPHBIM BU],
NoTpeOUTENbCKUE CBOICTBA, a TAKXKE TIOKYMEHT, IMOATBEPKAAIONINHA (PAKT U YCIOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MMOATBEPKAAIOMIETro (hakT U YCIOBUS MOKYIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIATBCS Ha JPYrHe J0Ka3aTeslbCTBAa MPUOOPETEHUs TOBapa Yy JAHHOTO
po/IaBLa.

[Torpebutens He BIpaBe OTKa3aThCsd OT TOBapa HAMJICKAIIETO0 KAadyecTBa, HMMEOIIEro
WH/IMBUYalbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBbITh MCIIOJIb30BaH
UCKJTIOUUTEIILHO PUOOPETAIOINM €T0 MOTPEOUTENIEM.

IIpu oTkaze morpeOuTesss OT TOBapa MpOJaBell JOJKEH BO3BPAaTHTh €My JCHEXKHYI0 CyMMY,
yIJIAaY€HHYIO TOTpEOUTENIeM MO JOTOBOPY, 3@ MCKIIOYEHHMEM pACXOJ0B IMpOJaBlia Ha JOCTaBKY OT
noTpeOuTENsT BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JeciTh JAHEH CO JHSA NpeaAbsBICHUS
noTpeOUTENeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [MocnencTBus MpoJIaXky TOBapa HEHAJIEKAIIET0 KauecTBa JTUCTAHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa YCTaHOBJICHBI MOJIOKEHUSIMHU, TIPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosiero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku OTAEIbHBIX BUI0B TOBApPOB
IIpaBuiia npogaku OTIENBbHBIX BUJOB TOBAapOB ycTaHaBiuBaroTcs lIpaBurensctBoMm Poccuiickoii
depnepanun.

I'nasa l1]. 3amuTa npaB noTpeduTeieii Npu BbHINOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BEIOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnurtens 00s3aH OCYIIECTBHTH BBIMOJHEHHE paboThl (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN TPaBUJIAMHU BBITIOJIHEHHS OTIEIBHBIX BUIOB paboT (OKa3aHMs OTACIBHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHWU paboT (oka3aHuu yciyr). B moroBope o BeimonHeHnn pabor (OkazaHUU
YCIIyT) MOJKET TPeayCMaTpUBaThCS CPOK BBIMOJHEHUS pabOThl (OKa3aHUSl YCIyTH), €CIM yKa3aHHBIMHU
ONpaBWJIaMH OH HE TMpPEOYCMOTPEH, a TakKKe CPOK MEHbIIeH MPOJOIDKUTEILHOCTH, YeM CPOK,
YCTAHOBJICHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHHWs YCIYyTH) MOXKET ONpeNeNsThcs aaroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYCHO BBIMIOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aaroi (mepuoaom), K
KOTOPOU MCITOIHHUTEIb TOJDKEH MPUCTYIHTH K BBITTOJIHEHUIO paOOThI (OKa3aHUIO YCIYTH).

3. B ciyuae, ecnu BeimoaHeHUe paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIAETCS 10 YacTsM (ocTaBKa
NEepUOAMYECKON TeyaTH, TEXHUYECKOe OOCITy)XMBaHHWE) B TEYCHHUE CpOKa JEHWCTBHS JOTOBOpa O
BBITOJTHEHUH pa0oT (OKa3aHUM YCIYT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJIHCHUS TAKUX pa0oT (OKa3aHUs YCIIyT).

[lo cormameHWrO CTOPOH B JIOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TAKXE CPOKU 3aBEPIICHUS
OT/AEJBHBIX 3TaroB padoTh! (TPOMEKYTOYHBIE CPOKH).

Crarea 28. IlocrnencTBus HapylICHHs HWCIIOJHHUTEIEM CPOKOB BBINOJHEHHUS padoT (OKazaHUs
yCIyT)

1. Ecu MCIOJHUTENh HApYIIWII CPOKU BBIMOJIHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaja

(M1M) OKOHYAHUSI BBITOJHEHUS PabOTHI (OKa3aHUs yciayru) U (WIIM) IPOMEXKYTOUHBIE CPOKH BBITOJHEHUS



paboThl (OKa3aHMs YCIIyTH) WM BO BPEMsI BBITIOJIHEHUS paOO0ThI (OKa3aHUsl yCIYTH) CTAJI0 OYSBHIHBIM, YTO
OHa He OyJeT BBINOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh UCIIOTHUTEIIO HOBBIN CPOK;

NOPYYUTh BBINIOJHEHHE Pa0OThl (OKa3zaHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBINOJIHUTh €€ CBOMMU CHJIAMH U TIOTPEOOBATh OT MCIIOJHUTENS BOSMELICHNS TTIOHECEHHBIX PAacX0/I0B,;

noTpeOoBaTh YMEHBIICHNUS LIEHBI 32 BBIMOJIHEHHE PabOThI (OKa3aHHE YCIIyTH);

OTKa3aThCsl OT MCIIOJIHEHUSI IOTOBOPA O BHIMIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HAapYIICHHEM CPOKOB BBIMOJIHEHHS paOoThl (OKa3aHUs yciIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YI0BJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIS.

2. HasnaueHHble mnOTpeOHMTEIIEM HOBBIC CPOKH BBINOJHEHUS paOoThl (OKa3aHMsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHHN pa0OThI (OKa3aHUU YCIIyTH).

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHUs, YCTAaHOBJICHHBIE ITYHKTOM 1 HacTOsIIEH CTaThu.

3. llena BbIOTHEHHO# pa0dOTHI (OKa3aHHOM yCIyTH), BO3BpallaeMasi MOTPEOUTENO IPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMU YCIyTH), a TaKKe YYHThIBaeMash NpHU
YMEHBIIICHHH LIEHbI BBIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeNseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crateu 24 HacTosIIero 3aKoHa.

4. Tlpu oTKa3e OT MCIIOJIHEHHS IOTOBOPA O BHIMOJHEHUH PaOOThI (OKa3aHWU yCIYTH) HCIIOTHHUTETh
HEe BIpaBe TpeOOBaTh BO3MEIIEHHMS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIIECCE BHIMOJIHEHUS pPabOThHI
(oxa3aHMsI yCIYTH), a TaKKe IUIaThl 3a BBHINOJHEHHYI0 padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYCHHUEM
cllyd4asi, €CJIM OTPEOUTEIh IPHHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHS Pa0OTHI (OKa3aHUS YCIIYTH) HIIH
Ha3HAYEHHBIX MOTpPeOUTENeM Ha OCHOBAHMM IMyHKTa 1 Hacrosmiell cTaTbH HOBBIX CPOKOB HCIOJHUTENb
yIJIaYMBaeT MOTPEOUTENIO 32 KaX/bIi JeHb (Yac, eciM CpOK ONpeJeNieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MPOILEHTOB ILIEHBI BBITOJHEHHs pPaOOTHl (OKa3aHUS YCIYTH), a €ClIH IIeHa
BBIITOJTHEHUST Pa0oThl (OKa3aHWs YCIYyTH) JOTOBOPOM O BBINOJHEHHH paboT (OKa3aHMM YCIyr) He
ompezielieHa - OOmIeH IeHbl 3aka3a. JIoroBopoM O BBINOJHEHWH pPa0OT (OKa3aHMM YCIYT) MEXKIY
NOTPEOUTENEM U HCIIOITHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIEeHH).

Heycroiika (nmeHs) 3a HapylleHHE CPOKOB Hadaia BBHIIOJHEHUS Pa0OThl (OKa3aHMs YCIyTH), ee
JTamna B3BICKUBACTCS 33 KaXIBIH JeHb (Yac, €M CPOK OIpPEesIeH B Yacax) MPOCPOYKH BILUIOTH O Hayasa
BBIITOJTHEHUST Pa0OThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUs NOTpeduTeneM TpeOOBaHMI,
IPEyCMOTPEHHBIX IYHKTOM 1 HacTosIIel CTaThu.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS] padOThl (OKa3aHUsl YCIIyTH), ee
JTama B3BICKMBACTCS 33 KaXIblH NeHb (Yac, eClii CPOK OIpEeAe]eH B 4Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHMs BBIMONHEHHS pPabOThl (OKa3aHHWs YCIYTH), €€ dSTalna WIM NpPeAbSBICHHS IOTpeOHTEeIeM
TpeOOBaHUH, PelyCMOTPEHHBIX TYHKTOM 1 HacTOsIIEH CTaThu.

CyMMa B3BICKAaHHOW MOTpeOHTEeNeM HEYCTOWKH (IIEHHM) HEe MOXKET NPEBBIINIATh LEHY OTIEIBHOrO
BU/Ia BBINIOJHEHHUs] Pa0OTHl (OKa3aHWs YCIYrH) WIH OOIIYI IIeHy 3aKa3a, €ClIM IIeHA BBIIOJHECHUS
OTAENBHOrO0 BHJA paboThl (OKa3aHUS YCIYrH) HE OIpe/esiieHa OTOBOPOM O BBIIOJIHEHUH PabOTHI
(OKa3aHMU YCIIyTH).

Pasmep Heycroliku (TIeHH) OIpeessieTcs, MCXOMAs W3 LCHBI BBHIMOJHEHUS Pa0OThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas LIeHa He ONpeaeseHa, NCXO0/s U3 o0IIeil IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENs TODKHO ObLIO OBITH YJOBJIETBOPEHO MCIOIHUTENIEM B JI€HB
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOIO TPeOOBaHUS WM B JIeHb BBIHECEHUS CyAE€OHOIO peIIeHUs, eClu
TpeboBaHuE MOTPeOUTENsI JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanus mnOTpeOUTENs,, YCTAaHOBJICHHbIE NMYHKTOM 1 HacTosIed CTaTbd, HE MOJUIeXkKaT
yIIOBJICTBOPEHHIO, €CIIH MCIIOJHUTEIb JTOKAXET, YTO HApYIICHUE CPOKOB BBHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) TIPOU30LLIO BCIIEACTBHE HETIPEOIOTMMOI CHITBI MITH 110 BUHE MTOTPEOUTEIS.



Crarba 29. IlpaBa mnotrpeOutenss mpu OOHAPYKEHHHM HEIOCTATKOB BBIMOJHEHHON palbOTHI
(oxa3aHHO¥1 ycIyrn)

1. TloTpeOutenp npu OOHAPYKEHUH HEIOCTATKOB BHIMOJHEHHOW pPa0OThI (OKa3aHHOW YCIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBATH!

0€3BO3ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BBIMOJIHEHHOH paboThI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IEHBI BHITIOJHEHHOM PaOOThI (OKa3aHHOW YCIIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHHS JIPYroil BelW M3 OJHOPOJHOTO MaTepuaia TaKoro e KayecTBa
WINA TIOBTOPHOTO BBIMOJHEHUS paboThl. [Ipu 3TOM moTpebutens 00si3aH BO3BPATUTh paHee MepelaHHyIo
€My UCIIOJIHUTEIIEM Belllb,

BO3MEIIIEHUS] TIOHECEHHBIX MM PAcXOJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINIOJIHEHHOW pPalOTHI
(OKa3aHHOM yCITyIH) CBOMMH CHJIAMH WJIH TPETHHUMH JIHUIIAMH.

YnoBneTBopeHue TpeOoBaHMI TOTpeOuTenst o0 O0E3BO3ME3THOM YCTPAaHEHUM HEIOCTaTKOB, 00
W3rOTOBJICHUH JIPYrod BEIW MM O HOBTOPHOM BBINIOJIHEHUH pabOoThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJHUTENSI OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKHM 3a HapyILICHHWE CPOKAa OKOHYAHHUS BBIOJHEHHUS
paboThl (OKa3aHMs yCIIyTH).

[ToTpeOuTens BHpaBe OTKAa3aThCs OT UCIOIHEHHUS JOTOBOPa O BBINOJHEHHUU PabOTHI (OKa3zaHWUU
yCIyIr#) U moTpebOBaTh MOJIHOTO BO3MEIICHUs YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKW BBIMOJIHEHHOW paloThl (OKa3aHHOM yCIyru) HE YCTPAaHEHBbl HCIOJHHUTENIEM.
[ToTpeOuTens TakKe BIpaBEe OTKA3aThCS OT WCIIOJHEHUS JOTOBOPA O BBIMOJHEHUH PabOTHI (OKa3zaHWU
YCIYTH), €CIi UM OOHapy’>KeHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMIOJIHEHHOW paboThl (OKa3aHHOM YCITyTH)
WM UHBIE CYILIECTBEHHbIE OTCTYIJICHUS OT YCJIOBUH JI0rOBOpA.

[TorpeOutens BrpaBe MOTPeOOBATH TaKXke IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HEIOCTaTKaMH BBHIMOJHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAHOBJICHHBIE ISl yJIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAaHU MOTpeOUTENS.

2. llena BBITOTHEHHOH pa0OTHI (OKa3aHHOM yCIyTH), BO3Bpallaemas MOTPeOUTEN0 IPH OTKa3e OT
UCTIOJIHCHUSI JIOTOBOPa O BBIMOJIHEHHMHA paboThl (OKAa3aHWU YCIOYrH), a TaKXKe Y4HThIBaeMas Mpu
YMEHBILICHUN LEHBI BBIOJHEHHOH paboThl (OKa3aHHOW YCIIyrH), OINpEIessieTCsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIEeTo 3aKOHA.

3. TpeboBaHus1, CBA3aHHBIE C HEJOCTATKAMH BBITOJHEHHOH palbOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIBSIBIICHBI TIPU MPUHITAN BBIMOJHEHHON PaboThl (OKa3aHHOM YCIIyTH) WK B XOJI€ BBIITOJHECHUS
paboTel (OKazaHUWs yCIyrw) Ju0O, €CIM HEBO3MOXXHO OOHAPY)XUTh HEIOCTATKH TPH IPUHITHN
BBINTOJTHEHHOH paboThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM ITYHKTOM.

[Torpebutens BrpaBe NPEAbABIATH TPeOOBaHMs, CBS3aHHBIE C HEIOCTATKAMU BBIIOJIHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEYEHHUE TapaHTHWHOTO CpOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B Ipeeiax JIBYX JIET CO IHS MPHHATHUS BBIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYTH) WM TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOSHUH ¥ MHOM HEABMXHMMOM HUMYILECTBE.

4. VicnonHuTenb OTBEYAET 3a HEAOCTATKH pPadoThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPEOMTENIbh JOKAXET, YTO OHM BO3HHMKJIM [0 €€ MPUHATHA UM WIH 10
IpUYUHAM, BO3HUKILIUM JI0 ’TOI'0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIH CpPOK, HCIIOJHHUTEIb
OTBEYACT 3a €€ HEJOCTaTKH, €CIIM HEe JOKAKET, YTO OHU BO3ZHUKIIM TIOCIE MPHHATHS paboThl (yCIyrh)
NOTpeOUTENeM BCIIEACTBUE HApPYLICHUS WM TPAaBWI HCIIOJNB30BaHUS pe3ynbrara padoTel (yciyru),
JIEUCTBUN TPETHUX JIML] WIM HENTPEOJOIUMON CUJIBI.

5. B cnyuwasx, korja npeaycMOTpEHHBIH JOrOBOPOM IapaHTHHHBIA CPOK COCTaBISIET MEHEE JIBYX
aer (ISATH JIeT Ha HeJBM)KMMOE MMYIIECTBO) M HEAOCTATKH padoThl (YCIIyru) oOHapy»KeHbI TOTpeOuTeneM
[0 MCTEYCHUHU TapaHTHHHOIO CpOKa, HO B Mpelesiax ABYX JIeT (MATH JIET Ha HEIBH)KUMOE MUMYILIECTBO),
NoTpeOUTENh BIIpaBe MPEAbIBUTh TPEOOBAHUS, NPEAyCMOTPEHHBIE MyHKTOM 1 HacTosiiell cTaTbu, eciiu
JIOK2XKET, YTO TaKWEe HEIOCTATKH BO3HHUKIM JI0 NMPHHATUS UM pe3yibrata paboThl (YCAyru) WIH IO
IpUYUHAM, BO3HUKILIUM JI0 ’TOI'0 MOMEHTA.

6. B ciyyae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB palboThl (YCIyru) MOTPEOHTENh BIIpaBe



NPEIbIBUTh UCIIOJIHUTENIO TpeOOBaHME O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTATKOB, €CJIM JOKAXET, 4TO
HEJIOCTaTKU BO3HUKIIM JIO TIPUHSTUS UM pe3yibrara padoTsl (YCIyrH) WIK 1O MPUYMHAM, BO3HUKIIUM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHUE MOXKET OBITh MPEIbABICHO, €CIM TaKHE HEJIOCTATKU OOHAPYXKEHBI IO
UCTEYCHHUH JBYX JIeT (ISITH JIET B OTHOIICHHH HEJBIYKUMOTO MMYIIECTBA) CO THS MPHHSATHS Pe3yJibTara
paboTtsl (yciiyru), HO B Tpe/eliaX YCTAaHOBJICHHOTO Ha Pe3ysbTaT paboThl (YCIyru) Cpoka CIIy>KObl WK B
TEUEHHE ACCSATH JIET CO JIHS MPHHATH pe3ysibTara paboThl (yCIyru) moTpeOUTeNeM, eciii CPOK CITy>KObI He
ycraHoByieH. Ecnu naHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE [BAALATH JHEW CO JHS €ro
NpeIbABICHHUS MOTPeOUTENeM WM OOHAPYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODPY BIpaBe TPEOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BHIMOJHEHHYIO Pa0oTy (OKa3aHHYIO yCIyTy);

BO3MEIIIEHUS] TOHECEHHBIX MM PACcXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBINIOJIHEHHOW pPalbOTHI
(OKa3aHHOM yCIyTH) CBOMMH CHIJIAMH WIIM TPETHUMH JINIIAMH,

OTKa3a OT MCIOJHEHUS JOTOBOpPa O BBIMOJHEHWH paboThl (OKa3aHMHM YCIYTHM) M BO3MEIICHHS
YOBITKOB.

Crates 30. Cpoku ycTpaHEHHsI HEJIOCTATKOB BHIMIOJHEHHON paboThl (OKa3aHHOM yCIyTrn)

Henocrarku pabGotel (yciiyru) IOJDKHBI OBITh yCTPAHEHBI HCIIONHHUTENEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIIEM.

A03a11 BTOpOil HCKITIOUEH.

Ha3znaueHHbIi TOTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBapa yKa3bIBaeTCs B IOTOBOPE UIIH
B MHOM IMOJITUCHIBAEMOM CTOPOHAMHU JOKyMEHTE JMOO B 3asBJICHWHM, HANPaBICHHOM MOTpeOHTErIeM
UCTIOJHUTEIO.

3a HapylIeHHEe MpPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpaHEHHUsS HEJOCTaTKOB
BBINTOJTHEHHON Pa0OThl (OKa3aHHOW YCIYTHM) HCIOJHUTENh YIUIAYMBAET MOTPEOMTENIO 3a KaXKIbld JCHb
NPOCPOYKH HEYCTOHKY (TIEHI0), pa3Mep M MOPSI0K UCUUCICHUSI KOTOPOU ONPEACIISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciydae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENIh BIPaBE MPEIbSIBUTH UCIOIHUTENIO HHbIE
TpeOoBaHus, MpeayCMOTpeHHbIe MyHKTaMu 1 1 4 crateu 29 HacTosIero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAENBHBIX TpeOOBaHUI MOTpedUTeNs

1. TpeGoBanus mnoOTpeOUTENsT 00 yMEHBUICHWW LEHBI 3a BBHIMOJHEHHYIO DPaboTy (OKa3aHHYIO
yCIIyry), O BO3MEIICHWU PACXOJOB MO YCTPAHCHUIO HEIOCTATKOB BBHIMOJIHEHHON pPabOThI (OKa3aHHOM
YCIyTH) CBOMMH CWJIAMH WJIM TPETBUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAUYCHHOH 3a paboTy (yciyry)
JIEHE)KHON CYMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJTHEHHSI JOTOBODA,
npexycMoTpeHHble MyHKToM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOJUIeKAT
YAOBJIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSI.

2. TpeOoBanusi mMOTpeOUTENss O OE3BO3ME3THOM HM3TOTOBIIEHUU APYrol BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOro e KaueCTBa WM O TIOBTOPHOM BBINIOJHEHUU pabOThl (OKa3aHWU YCIIyTH) MOJIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH IJIi CPOYHOTO BBHITIOJHEHUS] paboThl (OKa3aHHs YCIYyTH), a B
ciIy4ae, €clii 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEAYCMOTPEHHBIH TOTOBOPOM O BBITIOIHEHUU PaOOTHI
(OKa3aHUU yCIIyTH), KOTOPBIN ObLT HEHAJISHKAIIEC UCTIOTHEH.

3. 3a HapylIieHHe NpPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YJIOBJIETBOPEHHUS OTIEIIBbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KAXKABIA JEHb MPOCPOUKHU
HEeyCTOWKY (TEH0), pa3Mep U MOPSI0K UCUYMCICHUS KOTOPOH ONPENENSIOTCS B COOTBETCTBUU C ITyHKTOM 5
cTaTh¥ 28 HacTOAIIETO 3aKOHA.

B crmydae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied ctaThd, MOTpeOUTEND
BIIpaBE NPEIBSIBUTh HCIOTHHUTENI0 WHBIE TpeOOBaHUS, MPEAYyCMOTpEHHBbIE MyHKTOM 1 cTatbu 28 u
nyHkTamu 1 u 4 crateu 29 HacToAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUs JO0roBOopa O BBIOJHEHMH paldoT
(oxa3aHUU yCITyT)



[TorpeOuTens BIpaBe OTKAa3aThCs OT HCIOJHEHHS JOTOBOPAa O BBIMOJIHEHUH paboT (OKazaHUM
yCIyr) B J1000€ BpeMsl MPHU YCJIOBHH OIUIAThI MCHOJIHHUTENIO (DAKTUUCCKH MMOHECEHHBIX MM PAacXOJIOB,
CBSI3aHHBIX C UCTIOJTHEHHEM 00sI3aTENILCTB M0 TAHHOMY JOTOBOPY.

Cratses 33. CMmera Ha BBINIOJHEHHE paOOThI (OKa3aHHE YCITyTH)

1. Ha BwimonHeHue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHUH
paboThl (OKa3aHMUU YCIIYTH), MOKET OBITh COCTABJICHA TBEPasl WIIA MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMETHI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 003aTENbHO.

2. Wcnonmuurtenp He BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPIOM CMETHl, a MOTpeOHTENb - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHUs JOrOBOpa UCKIII0YAIAaCh BO3MOKHOCTD
NPEeLyCMOTPETh MOJHBIH 00BhEM IMOJUICKANIMX BBITOJHEHUIO PadOT (OKa3aHUIO YCIIYT) WM HEOOXOIMMBIX
IUIs1 3TOTO PACXOJIOB.

VcnonHuTtens WMeeT MpaBo TpeOOBaTh YBEJIWYEHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3pACTAaHUM CTOMMOCTH MAaTEepHaIOB U OOOPYAOBaHMS, NPEAOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEeAyCMOTPETh MPU 3aKIIOYEHUH
noroBopa. Ilpum oTkaze moTpeOHUTENst BBHINOIHUTH 3TO TpeOOBaHME HUCIOJHUTENb BIPaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIIKE.

3. Ecnm Bo3HHMKIIA HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paboT  (OKazaHHs
JONOJIHUTEIBHBIX YCIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO MPEBBIIICHHUS NPHUOIM3UTEILHON CMETHI,
UCTIOJHUTENNb 00S3aH CBOEBPEMEHHO NpeaynpeanTs o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpeBbIICHHE TPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIIOJHEHHS J0ToBopa. B
3TOM ciy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENs YIIaThl IEHBI 3a BBIMOJIHEHHYIO paboTy
(oKa3aHHYIO yCIYTY).

Vcnonaurens, CBOEBPEMEHHO HE MPEIyNpeIUBIINI MOTPeOUTENs 0 HEOOXOIMMOCTH TPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH MCIIONHHUTH JIOTOBOP, COXpaHss MpaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIU3UTEIILHON CMETHI.

Crartbs 34. BeinonHenue paboThl U3 MaTepHaja UCIOTHUTEIS

1. UcnonHuTens 0053aH BBIIOIHUTE PabOTy, ONpPEeIEHHYIO JOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOEr0 MaTepuasia U CBOMMH CPEACTBAMH, ECIIM HHOE HE MIPELyCMOTPEHO 10TOBOPOM.

VcnonHuTenb, NPEAOCTaBUBIIMM MaTepuasl JJsi BBINOJHEHHS palboThl, OTBEYAeT 3a €ro
HEeHaJyIeXallee KayecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH NpOJABLA 332 TOBapbl HEHAUIEXkKAallero
Ka4yecTBa.

2. Marepuan UCTIOJHUTENS OIUTAYMBAETCs MOTpeOUTEeNeM IpHU 3aKIIOUEHHH YKa3aHHOTO JI0TOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIIIOJHEHUHU pabOThI C YCIOBUEM OKOHYATENBHOTO
pacuera IMpH TOJYYEHUH NOTPEOUTENEeM BBIMNOJIHEHHON HCIHOJHUTENEM palboThl, €CIM HMHOW MOPSAIOK
pacueToB 3a MaTepUaj UCIIOJIIHUTENS HE IPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyyasx, mpeayCMOTPEHHBIX JIOrOBOPOM O BBINOJIHEHUH palbOThI, Marepual MOXET ObITh
NOpPEJOCTaBlIeH  WCHOJHHUTENEeM moTpedbutento B kpeaut. [locienyromee  M3MEHEHHE — LIEHBI
NPEJOCTaBIEHHOI0 B KPEIUT MaTepuaa UCIIOJIHUTENS He BIIeUeT 3a co0o0il mepepacyera.

4. Marepuasl UCHOJHUTENST M HEOOXOAUMBIE IJISi BBIMOJIHEHUS PabOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U IIpOYee JOCTABISAIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTEINIEM.

Cratsa 35. BeinonHenne padoThl U3 MaTeprana (C Belbio) HOTpeOnuTeNs

1. Ecniu pabGota BBIMONHSAETCS TOJHOCTHIO WIIM YaCTUYHO M3 Marepuana (C BelIbio) MOTpeduTens,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaia (Bel) U MPaBHILHOE €ro NCIO0Ib30BaHHUE.

Vcnonaurens 00s13aH:

OpeayNpeauTh MOTpeOuTeNss O HENPUIrOJHOCTH WIM HEJO0OPOKAYeCTBEHHOCTH MEPEAaHHOro
norpeburesemM Marepuana (Bemu);

IpPEeJCTaBUTh OTYET 00 M3PACXO0BaHUU MaTepHalia U BO3BPATUTH €0 OCTATOK.



B cnywyae momHOM WM 4acTMYHOW yTpaThl (MOBpEXIeHHs) MaTepuaia (BELIM), NPUHITOTO OT
NOTPEOUTENS, UCIIOJNHUTENb O0s3aH B TPEXHEBHBIH CPOK 3aMEHHTh €r0 OJHOPOIHBIM MAaTEPHaIOM
(BeUIpI0) aHAJIOTUYHOTO KAa4yecTBa M IO JKEIAHHUIO MOTPEOUTENST M3TOTOBHTH W3JCNIUE U3 OJHOPOIHOTO
Marepuana (BeIir) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJJHOPOTHOIO Marepuana (BEIlr) aHaJTOTUIHOTO
Ka4yecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO IIEHY YTpaueHHOro (HMOBPEXKICHHOr0) Marepuaia
(BewIm), a TaKXKE Pacxo/ibl, TOHECECHHBIE IOTPEOUTEIIEM.

2. llena ytpaueHHOTrOo (NMOBPEXKICHHOIr0) Marepuaia (BELIH) OMPENCIACTCS, HCXOIS U3 IICHBI
Mmatepuaia (Belu), CylecTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIIS TOHKHO OBLIO
OBITh YJOBJIETBOPEHO MCIIOJIHHUTENIEM B JICHb JOOPOBOJIILHOIO YAOBIECTBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHsSI CYJeOHOTO pelIeHus, eciiu TpeboBaHUE MOTPEOUTENsT JOOPOBOJIBLHO YAOBICTBOPEHO HE
OBLIO.

Llena marepuana (Beuu), IepeIaBaeMoro HCIOIHUTEIIO, ONPEIEIISETCS. B IOTOBOPE O BBIMOJIHEHUN
paboTHI WM B UHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIOIEM €ro 3aKIF0UCHHE.

3. HUcnomnurens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYKO WIM YacTHYHYIO yTpary
(moBpexxaeHne) marepuana (BEUIM), IPUHATOTO UM OT HOTPEOUTENs, eclu MOTPEOUTENbh NPEeIaypexaeH
ucrogHUTeneM 00 0coOBIX CBOICTBaX MaTepuaia (BEllr), KOTOpbIe MOTYT MOBJEYb 32 COOOI ero MoJHyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JU00 eciiu yKa3aHHbIe CBOICTBa MaTepuaina (BElIM) HE MOTIIN
OBITH OOHAPYKEHBI IPH HAJUIeKANICH IPHEMKE HCIIOIHUTEIEM 3TOr0 Marepuaina (Bemn).

Crarba 36. OOs3aHHOCTH HUCHOJHUTENS HH()OPMUpPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBIC MOTYT IOBIIUSTH Ha KayeCTBO BHIMOJHIEMOW pabOThl (OKa3bIBaeMOMl YCIyTH)
WM TIOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEpILEHUS B CPOK

HcnonuuTens 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJICHHE
yKa3aHUH MOTpeOHUTeNs U UHBIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENIS, MOTYT CHU3UTHh KaueCTBO
BBITIOJTHSIEMOW paboThl (OKa3bIBAEMOW YCIIyTH) WM TIOBJIEYb 32 cOOO0M HEBO3MOKHOCTh €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTps Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HMH()OpPMHUPOBaHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHMT HENPUTOJHBIN MM HelToOpOKaueCTBEHHBIN MaTepual, He
U3MEHHT YKa3aHHH O CIOCOO€ BBIMOJIHEHUS paboThl (OKa3aHUS YCIyrH) JUOO HE YCTPAHUT HHBIX
0OCTOSITENIECTB, KOTOPBIE MOTYT CHU3UTHh KAauyeCTBO BBINONHAEMON paboThl (OKa3piBaeMoOil yCIIyTH),
UCIIOTHUTEIb BIIPABE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHIMOJHEHUU PabOTHI (OKa3aHWUM yCIyTH) U
noTpedoBaTh NOJHOTO BO3MELIEHUs yOBITKOB.

Cratses 37. [Topsaok 1 GpopMbI OIIIaTHI BEIMOJHEHHON paboThl (OKa3aHHOM yCIyTrh)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €MY YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJIHUTENEM B ITOJHOM 00beMe paboTy mocie ee
npuHsATUs norpedutenem. C cornacust moTpedburens padbora MOXKET ObITh OIIaueHa UM INPH 3aKIIOYSHUN
JIOTOBOpA B MOJHOM pa3Mepe WM IIyTEM BblJaul aBaHCA.

Omnnara oka3aHHBIX yCIyr (BBIMOJHEHHBIX PadOT) MPOM3BOJAMTCS MOCPEACTBOM HAIWYHBIX WIIU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

[Ipn rcnonp30BaHUK HATMYHON (OPMBI PacUyeTOB OILIaTa TOBapoB (paboT, yciyr) morpedurenem
NPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIOJHUTEINS) IMyTeM BHECEHHs HaJIMYHBIX
JICHE)KHBIX CPEACTB MpPOJaBIy (HCIIOJHUTEINO), THO0 B KPEAUTHYIO OpraHU3alHio, JHOO IUIATEKHOMY
areHTy, OCYUIECTBIISIOIIEMY JAEATEIIBHOCTh 10 MpUeMy IUIaTexxed (Gu3nyecKux Jui, MO0 GaHKOBCKOMY
IIaTeXHOMY  areHTy (cy0OareHry), OCYILECTBISIOIIEMY  JIESITEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NEsTEIbHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (eliepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTUBHBIMM IpaBOBbIMM akTamMu Poccuiickoit ®enepanuu. IIpu sTom
o0s3aTenbCTBa MOTPEOUTENS Mepea MpoaaBloM (HCIOJIHUTENEM) MO OIUlaTte ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMU B Pa3MEpe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUs HAJIMYHbBIX



JICHEXHBIX CPEJCTB COOTBETCTBEHHO MPOJABILy (HCIIOJHUTEIIO), JU00 B KPSIUTHYIO OpPraHU3aIHIo, JIUOO
TUTATEKHOMY areHTy, OCYIIECTBIISIFOIIEMY AEATEIbHOCTh MO MPHEMY IUIaTeXel (PU3MYEeCKHX JIHII, JTHOO
0aHKOBCKOMY ILJIATEKHOMY areHTy (CyOareHTy), OCYIICCTBIISIOIEMY JEATCIBHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O 0aHKaxX M OAHKOBCKOM AEATEIHHOCTH.

Crartbsa 38. Yrpartuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHHs OTIEIbHBIX BUJIOB YCIyT

[TocnencTBust HapyIIEHUs! YCIOBUN TOTOBOPOB 00 OKa3aHUU OTJIEJBHBIX BUJOB YCIIYT, €CIIH TaKHe
JIOTOBOPBI 10 CBOEMY XapakTepy HE TMOAMAJaroT IOJ JCHCTBUE HACTOALICH TIJIaBbl, OMNPEACIAIOTCS
3aKOHOM.

Crarpbsa 39.1. [IpaBuna oka3aHus OTAENbHBIX BUJOB YCIIYT, BHIIIOJHEHUS OTJEIBHBIX BUAOB padboT
noTpeduTensIM
[TpaBuia oka3zaHus OTAEIBHBIX BUAOB YCIYT, BBITIOJIHEHUS OTAEIBHBIX BUAOB PaOOT MOTPEOUTEISIM
ycranaBinusarorcs [IpaBurensctBom Poccuiickon @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 00111eCTBEeHHAsI 3a1UTA PAaB NOTpeduTeJIei

Crarea 40. ®enepanbHbIil TOCYJapCTBEHHBI KOHTPOJb (HAI30p) B 00NACTH 3aIUTHI IPaB

norpeourenei

1. ®enepanbHblil TOCYIapPCTBEHHBIA KOHTPOJIb (HAI30p) B O0JACTH 3aIUTHI IpaB MOTpeOUTENCH
OCYILIECTBIISICTCS (pe/iepalbHbIM OPraHOM HCIOJIHHUTEIBHOM BIIACTH, YIOJHOMOYEHHBIM lIpaBuUTENnbCTBOM
Poccuiickoit @enepannu (qanee - oprad rocyapcTBEHHOTO HA/130pa).

2. Ilpeamerom (enepaibHOrO TOCYIAPCTBEHHOrO KOHTpOJisi (Haa3opa) B 00JacTH 3allUThI TpaB
noTpeduTene sIBISIFOTCS:

1) coOmroseHHe  M3TOTOBUTEISMH,  HUCIIOJNHHUTENSIMH, TPOJAaBLIAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allUsIMM WM YIOJHOMOYEHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOpPTEPaMH,
BJIaJIEJIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, APYTHUMH
(benepanbHBIMU 3aKOHaMU M MHBIMM HOPMAaTHBHBIMU TPAaBOBBIMU akTaMu Poccuiickoil ®enepauuu, a
TaKXKe aKTaMM, COCTaBJISIIOIIMMH TpaBo EBpasuiickoro SKOHOMHYECKOTO COI03a, PEryIHpYIOUMMHU
OTHOILIEHHsSI B 00JIaCTH 3aILUTHI PaB MOTPEOUTENEH;

2) co0OmroieHre 3rOTOBUTEINIEM, UCTIOHUTENEM (JIMIIOM, BBITIOIHSIOMNM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), TMPOAABIOM TpeOOBaHWIA, YCTAaHOBICHHBIX TEXHHYECKUMH pErJaMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAaHUM, MOJJIEkKAIIUX NPUMEHEHUIO 10 IHS BCTYIUIEHHS B CHIy TEXHMYECKHUX
periaMeHToB B COOTBeTCTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJUpOBaHUH ",

3) coOmroneHMe MpojAaBIAaMHM M BIAJENbllAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpOBKE TOBAapOB CPEACTBAMU HACHTHU(HUKALMHK, K Iepegade HHPOpPMALUU B TOCYTApCTBEHHYIO
MHPOPMAIIMOHHYIO CHUCTEMY MOHUTOpPHHra 3a O0O0OpPOTOM TOBApoOB, MOMJIEKAIIMX 00A3aTEIbHON
MapKUpPOBKE CpEICTBAMM HICHTU(UKAIMK, W HHBIX TpeOOBaHMM, CBS3aHHBIX ¢ 0O0OPOTOM TOBApPOB,
uHpoOpMalMsg O KOTOPBIX MOMJICKUT BHECEHUIO B YKAa3aHHYIO TOCYIApCTBEHHYIO HH()OPMAIMOHHYIO
cucreMy B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM 0T 28 nexabpst 2009 roma N 381-d3 "O6 ocnoBax
rOCyJIapCTBEHHOT'O0 PEryJIMpPOBaHUS TOProBoi nesTenbHOCTH B Poccuiickoit ®enepanuu’’, @enepaibHbIM
3akoHOM 0T 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJlMpOBAaHUM IMPOU3BOJICTBA U
o0opoTra TabayHbIX M3AETUM, TabauHOW MPOTYKIMH, HUKOTUHCOJEpKAIEH MPOAYKIMU U CBIPbs IS UX
npousBojcTBa”, denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryjiupoBaHUM IPOU3BOACTBA W 000pOTa STHIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHPTOCOAEpIKAIICH
NPONYKIMU B 00 OrpaHWYeHUM NOTpeOIeHUs (pacHHTHs) ANKOTOJBHON MPOAYKIMHU", 32 HCKIIOUCHHEM
TakuX O0O0s3aTeNbHBIX TpPeOOBaHMWM, OTHOCALIMXCS K MPEIMETYy PEruoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpoJs (Haa30pa) B 00JacTH POHUYHOW MPOJAaKH aKOTOJILHOW M CIUPTOCOAEPIKAIeil MPOAYKIMU U



(enepabHOrO TOCYJapCTBEHHOTO KOHTPOIIS (HaA30pa) B 00JACTH MPOM3BOJACTBA U 000pPOTa ITUIIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOACPIKALIEN IIPOLYKLHUU.

3. OpraHm3anmysi ¥ OCYLIECTBICHHE (pelepaibHOIO T'OCYAapPCTBEHHOTO KOHTpois (Ham3opa) B
o0JIacTH 3aIIMTHI MpaB moTpedurenel perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 wmrons 2020 roxa
N 248-03 "O rocymapcTBeHHOM KOHTpoiie (Haa30pe) W MYyHHUIMIAIBHOM KOHTpoje B Poccuiickoii
®Denepauun’.

4. Tlonoxenue o eaeparbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allUThl TpaB
notpedutenei yreepxnaerca [IpasurensctBoM Poccuiickoit @eneparui.

5. B monoxxennu o ¢enepaibHOM roCyAapcTBEHHOM KOHTpoJie (Haa30pe) B 001acTH 3alUThI IIPaB
noTpeOuTeNnel yKa3bIBAalOTCS HAUMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOT'O perjiaMeHTa Hu
(unm) o0sI3aTeNbHBIX TPEOOBAHMM, MMOUICKALNIMX MPUMEHEHHUIO /10 JTHS BCTYIUICHUS B CHIIY TEXHHUYECKHUX
periaMeHToB B COOTBeTCTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUM"', OLIEHKA COOJIOACHUS KOTOPBIX OCYIIECTBIIAETCS B paMKax (heaepaqbHOro
rOCY/IapCTBEHHOTO0 KOHTpOJIsi (Haa3opa) B OOJIACTH 3alIUThl NpaB TOTPEOUTENEH, a TaKKe BHUIbBI
NPOJIYKLUH, SBISIOIIUECS 00beKTaMu (peepabHOr0 rocyJapcTBEHHOro KOHTpods (Haa3opa) B oOiacTH
3alIUTHI IIPaB MOTpeOuTENei.

6. Opras rocy1apCTBEHHOTO Ha30pa €KErolH0 TOTOBUT TOCYJAPCTBEHHBIHN JJOKIIA/A O 3alUTe IPaB
norpeduteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
depnepanun.

7. OpraH rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpamiaThcs B CYJ C 3asABJICHUSMHU B 3aLIUTy IpaB
NoTpeOuTeNeil W  3aKOHHBIX HMHTEPECOB  OTHACNBHBIX TMOTpeduTenei  (rpymmbsl  HOTpeOUTENeH,
HEOTPE/ICICHHOTO Kpyra NOTpeOuTeNnei), a TakkKe C 3asBICHUSMH O JHUKBHUIALUUH HM3TOTOBUTEI
(MCnoNHUTENS, TPOJABIa, YIIOJIHOMOYSHHON OpraHU3allMy, UMIIOpTepa, Biajeiblia arperatopa) Jmdo o
NpeKpaeHNH JeSITeIbHOCTH UHJIUBUYAJIbHOTO peanpUHIMATEINS (yrmosHOMOYEeHHOTO
WHIIUBUyaJIbHOTO TpEANpUHUMATEN) 3a rpy0boe (mOBJIEKIIee CMEpPTh HIM MacCOBBIE 3a00JICBaHMS,
OTpaBJICHUS JIO/ICH) HapyIIeHUE PaB MOTPEOUTENEH.

8. Opran TrocyJapCTBEHHOTO Haja30pa B TMOpSAKE, YCTAaHOBJIECHHOM 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepanyu, MOXKeT ObITh MPUBJIEYEH CYZOM K yYacTHIO B JieJie, a TaK)Ke BIIpaBe BCTyNaTh B
JIeNIo 10 CBOEH MHHUIMATHBE WM 110 MHULIMATHBE JIUI, YYAaCTBYIOUIUX B JeJe, UL aud 3aKJIIOYEHUs 110
Jeny B ILeNAX 3alluThl MpaB MoTpeOuTeneil B pamMKax TIpakJaHCKOIO WM aJAMUHUCTPATUBHOTO
CYJIOTIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOI'O HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS IO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit denepanuu, peryaupyromux OTHOIIEHUS B
00J1aCTH 3alUTHl IPaB MOTPEOUTENEH.

10. KoncynpTupoBanue, npouiIakTHIeCKUii BU3UT, HAOIIOIEHUE 32 COONI0IEHUEM 00s13aTeNIbHBIX
TpeOOBaHUM, BbIE3HOE OOCIEOBaHHE MOTYT NPOBOIUTHCA (enepaIbHbBIMU  TOCYJapCTBEHHBIMU
YUPEKACHUSIMH, MOJIBEOMCTBEHHBIMU OpraHy TroOCyJapCTBEHHOI'O HaJI30pa, B MOpsJAKE MU Ciydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heiepalIbHOM T'OCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3alIUThI
npaB NOoTpeOuTENeH.

Cratea 41, OOs3aHHOCTH H3roTOBHTENS (MCIOJHMTEINS, TPOJABLA, YIOJIHOMOYEHHOH
OpraHM3alUHU WIK YIOJHOMOYEHHOIO MHAUBHUIYaTbHOTO MpeIIpUHUMATENS, UMIIOPTEPA,
BJIaJIeJIblIa arperaTopa) 1o MnpeaoCTaBICHUI0 HHPOPMAIHH TOCYIapCTBEHHBIM OpraHamM
1. MzroroBuTens (MCIIOTHUTEINB, TPOIABEL], YIIOJTHOMOYEHHAS OPTaHU3aLUs WIH YIIOJTHOMOYEHHBIH
VHIUBUYaJIbHBI TpEANPUHUMATENb, HMIIOPTEp, BIAJENEL] arperatopa) mo TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOT'O HA/A30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIN UMM CPOK
JOCTOBEpPHBIC CBEJCHUS, JOKyMEHTALUIO, OOBSICHEHHS B NMHCBMEHHOW M (WJIM) YCTHOM (opMe M HHYIO
uHpOpMAlLMIO, HEOOXOAMMYIO [UIs OCYIIECTBICHHUS OpPraHOM TOCYJapCTBEHHOIO HaJa30pa U €ro
JIOJKHOCTHBIMHM JIMIIAMM [TOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOATENIbCTBOM Poccuiickoit denepanyy.
2. Bnanenen arperatopa B ciydasx, NpeIyCMOTPEHHBIX 3aKOHOJATeabcTBOM Poccuiickoi



®enepanyn, 00sf3aH MPEIOCTABUTh YHOJHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBIISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JEATENbHOCTh WM obecrieueHue Oe3omacHoct Poccuiickoit ®eneparmy,
3aMpOILIEHHbIE YKa3aHHBIM OPraHOM CBEJICHUS C UCIIOJIb30BAHUEM E€IMHOM CHUCTEMBI MEKBEIOMCTBEHHOIO
3JIEKTPOHHOT'O B3aMMOJCUCTBHUS B CPOKH, MOPAIKE, COCTaBe M (opmare, KOTOpPHIE YCTaHABIMBAIOTCS
[IpaBuTenscTBoM Poccuiickon @enepauuu.

Crartbs 42. YTpaTtuna cuiy.

Crarbsa 42.1. llonHOMOYMS BBICHIMX MCIIOJHHUTENBHBIX OpraHoB cyObekToB Poccuiickoii

®enepanyy B 001aCTH 3aIUTHI TIPaB NOTpeOUTENEH

1. Belcmmii HMCIOMHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®enepaunu
OCYILIECTBIISICT MEPONPUATHS [0 peaTn3alnun, 00eCIeUeHHIO U 3aIlUTe MIPaB NOTpeOuTeNel U B Ipeaenax
CBOMX IIOJIHOMOYMI IPUHUMAET ONPEAECIIEHHBIE MEPHI.

2. B memsx comeWCTBUs 3allUTE€ MpaB MOTPEOUTENEeH HCHOIHUTENBHBIE OpraHbl CYyOBEKTOB
Poccuiickoii deneparyu pazpabaThiBalOT pernoHajIbHbIE MPOrpaMMBbl IO 3alllUTe HpaB MoTpeduTeneit u
OKa3bIBAIOT COJACUCTBHE OpraHaM MECTHOTO CaMOYIpPaBJICHHS U OOILIECTBEHHBIM OOBEIUHEHUSIM
norpeduTenei (MX acCoIMalusIM, COI3aM) B OCYIIECTBICHUN UMH 3aIUThI IPAB OTPEOUTEICH.

3. Opral rocyaapCTBEHHOT0 HaJ30pa yTBEP)KIAAeT METOAMYECKHE PEKOMEHAlUU 10 pa3padoTKe U
peanu3any peruoHaIbHbIX 1 MyHUIIMIAIBHBIX IPOrPaMM I10 3aIUTE [IpaB MoTpeduTeneil.

Crarba 42.2. llepemaya ocCyIIeCTBJICHHS MOJHOMOYHMI OpraHa ToCyJapCTBEHHOIO Haa30pa
MCTIOJIHUTENIBHBIM OpraHaM cyobekToB Poccuiickoit @enepanuu

[TorHOMOUMST oOpraHa TOCYAapCTBEHHOTO HAA30pa IO OCYUIECTBICHHMIO  (peepaibHOro
rOCYJapCTBEHHOTO HajaA30pa B 00JacTH 3allMThl MpaB MNOTpeOuTeNnedl MOryT mepeiaBaTbesi [Uis
OCYILIECTBIICHUS] HCHOJIHUTENbHBIM oOpraHam cyOwbekToB Poccuiickoit ®enepanu MoCTaHOBICHUSMHU
[TpaButenscTBa Poccuiickoit @enepanuu B MOpske, ycTaHOBIeHHOM dDenepaibHbIM 3aKOHOM oT 21
nexabpst 2021 roga N 414-®3 "OO0 o0muX MPUHIMUIAX OpraHU3alMy MyOJMYHOI BIacTH B CyOBEKTax
Poccuiickoii @enepanun’.

Crartbs 42.3. [logaua u paccMoTpeHne oOpaleHnit noTpedurenen

1. Obpaienue noTpeduTeNss MOXKET ObITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (OopMe B OpraH IoCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
¢denepanbHble OpraHbl HMCIOJHUTENBHON BIAcTH, HCIOJHUTENbHBIA opraH cyowsekta Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYTPABJICHUS.

2. OOpamenue mnoTpeOUTeNss MOKET OBbITh HAmpaBJIeHO IO TO0YTe, C HCIOJIb30BAaHHEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie opHUIMaIbHOIO caifTa opraHa
rOCYJapCTBEHHOTO HaJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepajbHbIX OPraHOB HCIIOJHUTEIHHOM BIIACTH,
UCIIOTHUTEIBHOTO opraHa cyowsekTa Poccuiickoit denepanun 1mbo opraHa MECTHOTO caMoytpaBieHus (B
cyobektax Poccuiickoit denepanuu - ropoaax enepanbHoro 3HaueHuss Mockse, Cankt-IlerepOypre u
CeBacTonose ¢ UCHOJIb30BaHNEM O(UIIMATILHOTO caiiTa OpraHa MECTHOT'O CaMOYTIPaBJICHUS B Cllydyae, eCiu
3TO TNpPEerLyCMOTPEHO 3aKOoHaMHU CcyOBekToB Poccuiickoit ®@enepanuu - ropoJoB QenepanbHOro 3Ha4eHUs
Mockssl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOTO MOPTaia roCyJapCTBEHHBIX M MYHHIUITATEHBIX
yCIyT JIMOO PEerruoHaIbHOrO MopTaja roCyJapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYT, @ TAKXKE MOXKET ObITh
IPUHATO MIPU JIUYHOM NPHUEME 3asIBUTEIIS.

3. B MHOroQyHKIHMOHAJIBHBIX LEHTPAaX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX
YCIYT MOTYT OCYILLIECTBIISATHCS IPUEM OOpallleHUi noTpeduTenel 1 KOHCYIbTUPOBAaHHE OTpeOUTeNnel 1o
BONpOCaM  3alllUThl HMX I[paB Ha OCHOBAHMM  COTJAIICHUA O  B3aUMOACUCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LEHTPaMH IPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
(denepanbHBIMU  OpraHaMy MCIIOJHHUTENIbHON BJIAcTH, OpraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
(GOoHIOB, OpraHaMu rocyAapcTBEHHOW BiacTH cyObekToB Poccuiickoit denepaunu, opraHaMd MECTHOTO
caMOyTIpaBJICHUS.



Crarbsa 43. OTBETCTBEHHOCTh 32 HapyLICHUE IPaB MOTPEOUTENCH, YCTAHOBIEHHBIX 3aKOHAMHU U
VHBIMU HOPMATUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit @enepaunn
3a HapylleHHe NpaB MNOTpeOuTenell, yCTaHOBJICHHBIX 3aKOHAaMHU M HMHBIMH HOPMATHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepannu, npoaasenl (MCIOJIHUTEb, U3TOTOBUTEb, YIIOJHOMOUCHHAS
OpraHM3alusi WJIM YINOJHOMOYCHHBIH HMHIMBUAYAJIbHBI NpPEANPUHHMATENIb, HMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYI0 WJIH TIPa)XXIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoaTenbCTBOM Pocculickon denepanum.

Crartbs 44. Ocy1iecTBICHUE 3alUTHI IPaB MOTpeOUTENIeH OpraHaMu MECTHOTO CaMOYTpPaBJICHUS

B mensx 3amuThl mpaB moTpeOHTENe Ha TEPPUTOPHHM MYHHUIMIIAIBHOTO O0Opa30BaHUS OpraHbl
MECTHOTO CaMOYIIpaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalleHUs MOTpeOUTENeH, KOHCYJIBTUPOBATh WX IO BOMPOCAM 3aIIMUTHI IPaB
noTpeduTenei;

oOpalaTbesi B Cy/Ibl B 3aIUTY MPaB NoTpeduTeNei (HeonpeaeleHHOro Kpyra noTpeourenei);

pa3pabaTbiBaTh MyHULMIAIIEHBIEC IIPOTPAMMBI I10 3aIUTE TPaB MOTPEOUTEIEH.

[1pu BeIsSIBICHNY IO OOpAIIEHHUIO TOTPEOUTEINsE TOBapOB (paboT, yCiayr) HEeHaIeKAIEro KauecTsa,
a TaKXKe OMACHBIX JUIA JKM3HHM, 370POBbS, MUMYIIECTBA MOTpPEOUTENCH M OKpY)KaIoLIeH cpeasl OpraHbl
MECTHOTO  CaMOYIpPAaBJICHHMS HE3aMEIJIMTENIbHO M3BEIIAlOT 00 3ToM  (eaepaiabHbIE  OpraHbl
UCIIOJTHUTEIBHON BJIACTH, OCYILECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM M 0€30MacHOCTHI0 ToBapoB (pador,
yCIIyT).
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Crarbs 45. [IpaBa 00IIECTBEHHBIX O0ObEIMHEHUI MTOTpeOUTENeH (X acCOoIMAIlHiA, COI030B)

1. I'paxxnane BrpaBe OOBETUHATHCS HAa JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
noTpeduTenei (MX accolualyy, COK3bI), KOTOPBIE OCYIIECTBISIFOT CBOIO JICATEIILHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEAMHEHWH (WX accolManuii, CO30B) M 3aKOHOJATENLCTBOM Poccuiickoi
depnepanun.

2. OOuiecTBeHHBIE O0BEAWHEHUsI MOTpeduTenei (MX accolMalyH, COK3bI) JUIS OCYLIECTBICHHS
CBOUX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MpPAaBOBBIX akTOB Poccuiickoii ®dexepanuu, peryaupyromux
OTHOILIEHHSI B 00JIACTH 3aILUTHI PaB MOTPEOUTENEH;

NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENBCKHX CBOMCTB TOBapoB (pa0oOT, yChmyr) 3asBICHHOM TNpOJaBLAMH
(M3rOTOBUTEINSIMH, HCTIOTHUTENSIME) HH(POPMAIIUH O HUX;

OCYILECTBJIATh OOLIECTBEHHBIH KOHTPOJIb 32 COOMIOJICHUEM NpaB MOTpeOUTEeNel U HAINpaBIsATh B
OpraH TroCyJapCTBEHHOIO HaJa30pa M OpraHbl MECTHOTO caMoyImpaBjeHus HHpopMmaimio o ¢akTax
HapyIlleHU MpaB morpeOuTeneil /uis MpoBeleHHs MPOBEPKH ITHX (AKTOB M IMPUHATUS B CIydae MX
NOATBEPXKICHUS Mep M0 TNPECeUCHHI0 HapylIeHUil mnpaB noTpeduTeneld B mpeAesax IMOTHOMOYMMA
yKa3aHHBIX OPraHOB, Y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 MO (haKTaM HapyLIEeHUH MpaB NoTpeOuTesei B
CBs3U C oOpameHusaMu notpedurenet. [Ipu ocymiecTBieHMH OOIIECTBEHHOIO KOHTPOJIS OOIECTBEHHBIE
oObeaMHeHHs moTpeduTenell (MX accouuanuy, COI3bI) HE BIpaBe TPeOOBAaTh OT HW3TOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPraHU3allMi MM YHOJHOMOYEHHBIX WHAMBUIYAIbHBIX
NpeANpUHUMATENCH, UMIIOPTEPOB) MPEACTABICHNUE TOKYMEHTOB (BBIOJHEHUE NEWUCTBHI), 00sS3aHHOCTH
npejcTaBieHus (BBITOJIHEHNMS) KOTOPBIX 10 TPEOOBAHUIO MTOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O IpaBax NOTpeOuTeaeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
ITUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIENOBaHUI KadecTBa TOBapoB (paboT, yciyr), a Takke
uHYy!0 HH(poOpMaluio, KoTopas OyJeT crIocoOCTBOBATh pealu3allMd IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [lyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSMH NOTpeduTenei (X accoUuanusIMH,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HCCIICJAOBAHMI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;



BHOCUTh B (pefepalibHble OpraHbl HCHOJHHUTEIbHOM BIACTH, OPTraHU3AlUMN TPEATIOKEHUS O
NPUHATAU MEp TI0 TOBBIIICHUIO Ka4ecTBa TOBAapoB (padot, yciyr), 1Mo MPHOCTAaHOBJICHHUIO TPOU3BOJICTBA U
peanu3anuu ToBapoB (BBITIOJHEHHS PadOT, OKa3aHUsS YCJIYT), IO OT3bIBY C BHYTPEHHETO PBIHKA TOBAapOB
(pabort, yciyr), HE COOTBETCTBYIOIIUX MPEABSIBISIEMBIM K HAM M YCTAHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUU 0053aTEIbHBIM TPEOOBAHUSAM,;

BHOCHUTBH B OpraHbl NMPOKYpPaTypsl U (peaepaibHble OPraHbl UCTIOJIHUTEILHON BIACTH MaTepHAIIbI O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMI, OCYLICCTBJIIOIIUX IIPOU3BOACTBO M PEANU3ALUI0 TOBApPOB
(BBIMIOJIHEHHE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEIBSBISCMbIM K HHM O0s3aTEIbHBIM
TpeOOBaHUSAM, a TaKKe HaPYIIAIOUIMX IpaBa NOTPEOUTENCH, YCTAaHOBJICHHbIE 3aKOHAMU M HMHBIMH
HOPMAaTHBHBIMHU IPpaBOBbIMU akTaMu Pocculickoii denepannu;

oOpamarbCss B OpraHbl IPOKYpaTypsl C Hpocb0aMH MPUHECTH MPOTECTH O MPU3HAHUH
HEJICHCTBUTEIbHBIME AKTOB (hefepalibHBIX OpPraHOB HCIIOJHUTEIBHOW BIIACTH, AKTOB HCIIOJHHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit ®epepanuu U aKTOB OpPraHOB MECTHOTO CaMOYIPAaBIICHMS,
IPOTHBOPEYAIIMX 3aKOHAM M MHBIM PETYJIHMPYIOLUIMM OTHOILIEHHS B OOJIACTH 3aIMTHI IPaB MOTpedUuTenen
HOPMaTHBHBIM I1paBOBbIM akTaMm Poccuiickon denepaunu;

oOpamiarecsi B CyAbl C 3afBICHUAMU B 3aIIUTY IpaB NOTpeOUTENeH M 3aKOHHBIX WHTEPECOB
OT/ICNIBHBIX MOTpeOuTeNel (rpynIbl MOTpeOUTeNIeH, HEONPEICIEHHOTO Kpyra NoTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOI'O Ha/a30pa B (YOPMHUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYTHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI MPaB MOTPEeOUTENEH,
Ka4yecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAECIECHHOTI0 Kpyra noTpeouTesnei

Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIPaBIEHHs, OOILECTBEHHbIC
00beIMHEeHNsI TOTpeduTeNel (MX accoluany, CO3bl) BIIPaBe MPEABSBIISATh HCKU B CYJIbI O IPEKPAIICHUN
NPOTUBOIPABHBIX JISHCTBUI M3rOTOBUTENS (MCIIOIHUTEIS, POJIAaBLIA, YIIOJIHOMOYSHHOW OpraHU3alluy W
YIIOJTHOMOYEHHOTO MHAMBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOLICHUU HEOIPEICICHHOTO
Kpyra rnorpeourenei.

[Tpu yIOBIETBOPEHUHU TAKOT'O UCKA CyJ 0OS3bIBAET MPABOHAPYIIUTENS TOBECTU B yCTaHOBJICHHBIH
CYZIOM CpOK uepe3 CpeACTBa MAacCOBOM HMH(pOpMAIMU WM UHBIM CIOCOOOM 10 CBEACHUS MOTpeduTeneit
pelIeHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHME CyAa O TMPU3HAHUM JEMCTBUM H3TOTOBUTENS
(McronHUTENS, MPOJABLA, YNOJIHOMOYEHHOW OpraHM3alM WIM YIOJIHOMOYEHHOIO HWHIMBHIYaIbHOTO
NpeANpPUHUMATENS, HUMIIOpTepa) TMPOTHBOIPABHBIMH B  OTHOIICHWH  HEONPENCIICHHOTO  Kpyra
norpeduTeneil 00s3aTeabHO A CyJa, PAacCMaTPUBAIOIIETO HCK MOTPEOUTENsl O 3aIlUTe €ro IMpas,
BO3ZHUKILINX BCJIEICTBUE HACTYILJICHHS TPa)kJaHCKO-TIPAaBOBBIX IOCIEACTBUM JEHUCTBUN H3TOTOBUTEIS
(McronHUTENS, MPOJABLA, YNOJIHOMOYEHHOW OpraHM3alM WIM YIOJIHOMOYEHHOIO HWHIMBUIYaIbHOTO
OpeANPUHUMATENS, UIMIIOPTEPa), B YaCTH BOIPOCOB, UMEJHM JIM MECTO TaKHe ACHCTBHS U COBEPIICHBI JIN
OHM  M3rOTOBHTENEM  (MCIOJNHUTENEM,  TNPOAABLOM,  YIOJHOMOYECHHOH  OpraHuM3almded  Win
YIIOJTHOMOYECHHBIM HHAMBUAYAIBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM MHCKa, MPEIbSIBIEHHOIO OOIIECTBEHHBIM OO0BEINHEHUEM
notpeduteneid (MX accolmalMed, COK30M), OpraHaMHd MECTHOTO CaMOYIpaBICHHS B HWHTEpecax
HEOIPEJCIEHHOI0 Kpyra mnorpeOuTeneil, cyl NpUHUMAeT pPEUIeHHEe O BO3MEIIEHHHM OOIIECTBEHHOMY
o0beMHEeHNIO ToTpeOuTenedl (MX accouualyu, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MIOHECEHHBIX I10 JIeTy CyJIeOHBIX M3AEPIKEK, a TAKKe MHBIX BOSHUKILIUX JI0 OOpalleHus B CYJ] M CBSI3aHHBIX
C paccMOTpPEHHEM Jiesla HeOOXOAMMBIX PacXoJl0B, B TOM YHCJIE PACXOJ0B Ha MPOBEICHHUE HE3aBHUCUMOMU
DKCIEPTU3Bl B CIIy4ae BBIABICHUS B pE3yJbTaTe IPOBEAEHUS TAaKOM OKCIEPTU3bl HapYLICHUS
o0s13aTenbHBIX TpeOOBaHUH K ToBapaM (pabotam, yciayram).

[Ipe3unnent Poccuiickoit denepanuu b.Enbuun



Mocksa, /lom CoBeroB
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